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TEPUTOPUAIIHO ITOJAEJIEHUE
“IBbPKABHO JIOBHO CTOITAHCTBO IIIEPBA”

TEXHUYECKO IIPEJ[JIO)KEHHUE:

ot ,,Ilanna Excnepr” OO/,
CENANUINE U apec Ha yIpaBIeHHUE:

rp.Codus, x.x.”banumopa”, yn.”Bpausa”Ne 57-59, 6m.1, BX.1, et.1, am.1

3a u3MBIHCHHE HA OOLIECTBEHATA IIOPBUKA ¢ mpeaMeT: ,,A3BbpIIBAHE HA yCIyra mo 3asiBka 3a
3apekIaHe HA KACeTH ¢ TOHEeP 3a KONMHPHA ouc TeXHHKa, cobcrBenoct HA TII JnpxkaBHo J0BHO
cronanctBo Ilep6a 3a 2015 roguna, cbriacHo TexHHYecKa cneMHPHKANHNST TTPEACTABAM CJIEIHOTO

TEXHHYCCKO MMpeajiosKeHHe:

I.HpHGMaM Ja HU3IIBJIHHM IOPBYKATA ChITIACHO BCHYKH H3UCKBAHMS HA B’bSJIO}I(HTGHH, IIOCOYCHH B

JOKYMEHTANUATA 38 YHACTHE 10 HACTOSAIIATA oﬁmecmeﬂa TIOPBYKA.

Bpoii Bux na

Ne - HaunmenoBanue TeXHUYECKHU medyara

no YCTPOHCTBO

pea

IlpunTepn
1 | HP LaserJet 1010 2 Ennonseren yepen
2 | HP LaserJet 1020 1 EnHonBeren yepex
3 | HP LaserJet P 1005 1 EnHonBereH yepen
4 | HP LaserJet 1015 1 EnHonBereH yepen
5 | HP LaserJet 1102 2 EnnougereH uepen
6 | HP LaserJet 1320 3 Ennonseren uepen
7 | HP LaserJet M 1120MFP 1 Ennoneren uepen
8 | HP DESKIJET 845¢ 1 Ennonseren depen
9 | Brother HL 5250 DN 1 EnHonBeren yepen
10 | Kyocera FS 1010 1 EmHOnBeTEH Yeper
11 | HP PSC 1315 1 EmHonBeren yepen
Konupuu Mamuxu
1 | Canon IR 2016 2 EnnonBeren yepen
Canon 2318 1 ExqnonBeren yepen
3 | Sharp AR 507 1 Ennonseren yepen
®axc anaparu

1 | Panasonic KX-FP 363 EnHonBeren yepen
2 | Panasonic KX-FT 71 EnHonBeten yepen

2.PasmonaraMe cbe ClieAHAaTa TEXHUYECKA H KaApoBa 00E3NEYEHOCT 38 H3MbIHEHNE Ha YCIyTUTE—
IpeIMeT Ha HacTodllara my0IMyna MoKaHa, KaTo B [OJKpella Ha rOper3I0KeH0TO IPAIa
e CmpaBka - mexIapaius 3a TEXHUUECKUTE JTH1IA;
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e Cnpaeka — gexnaparus 3a MIIC

BeB (upmara paboTH BHUCOKOKBATH(DUIUPAH IIEpCOHaJ, OTIOBOPEH 3@ IPNIOCTHOTO M KA4YECTBEHO
M3IIBJIHCHUC HA CXKCIAHCBHUTC M3HCKBAaHHA Ha KiueHTuTe.PUpMara pasmoiiara W ChC COOCTBEHH,
Texuudeckd usnpasau MIIC, koeTo crromara 3a 1o OBp3uTE JOCTABKH Ha a[[PECHUTE HA 3asBHTEIIUTE,

Pasnonarame ¢ Ka4eCTBEHH MaTepHaId, KOMTO Blarame IIPH PELMKIMPAHETO HA TOHEP KACETHTE, KOMTO
HAMa [id TIOBPEIAT OCTaHATHTEe KOMIIOHEHTH M KOUTO JAaBaT HAIEXHOCT W 100pa pasmedarka.mame
HEOOXOMMHUS OIHT 1 IO3HAHMS 38 MABIIIHOTO K OBP30 AMATHOCTANMPAHE Ha CTICHH(DUIHNTE IPOGIEMH,
KOMTO MOJE Jla MMa eJHa Kacera. Pasmonarade ¢ HeoOxoJumara CIEIHANIU3MpaHa TEXHHKA 3a
MOYUCTBAHE - — CNENUATHA IPAXOCMYyKauKy 38 TOHEP, MOYMCTBAIIH CTAHIWH, [PEINasHA MAacKH M Ip;
Pasmonorame ¢ HeoOXomumara TeXHHMKa 32 TECTBaHE Ha TOTOBUTE KaceTH — MAUIMHM (TPHHTEPH H
KOIIMPH), KOUTO C€ MOIABPKAT B H3PAIHO MONOKEHHE, 33 Ja MOYKE Ha TAX HAIEXKIHO [a Ce TeCTBAT Bede
PELUKITNPAaHNATE KACETH.

3.C HacTOAIMOTO TEXHMYECKO MPEUTOKEHHE, JeKIapHpaMe TOTOBHOCT 32 M3ITBIHEHUE HA YCIIyrara
no 1/epmn/ paGoreH geH , clel HampaBeHa 3agBKa OT CTpaHa HAa DBE3noxuTens Ha e-mail:
tmmanager@rum.sh.officel.bg w/umu Tenedon:0898/556483 orroBopro muie: [[seremna Kpymona;

3abenescka: CpoKoseme 3a usnvinenue Ha ycayzume e mo2am 0a_6wdam no- dvazu om 1 (edun)
padomeH oen.

4.3asBABaMe, Ue BlaraHATE MATEPUANH NPH U3IIBIHEHHE HA MOPbUKUTE (MACTHIA H AP..) e OBAaT
OTHOCHMH KbM CBOTBETHMAT BHJ KOIMMPHO YCTPOHCTBO. CBHIIUTE Ca C BUCOKO KAYECTBO M TapaHTHPAT
ceHuAT OpOH KOMHAA 3a BCAKO EIHO OT [OCOYEHUTE YCTPOMCTRA, CIIe [IPEe3apeikIaHeTo UM, 2 HMEHHO:

I'apanTupan TexHu4ecKH XapaKTepHCTHKH HA Ilpunoxen
Ne Haumenopanue Opoii Komus BJIOKEHUTE KOHCYMATHBH JOKYMEHT 32
o 32 BCHIKO CLOTBETCTBHUE
pen 3apexnane
IIpunaTepU
1 | HP LaserJet 1010 Bes mupuc uepen ¢pun mpax ISO 9001:2008
He e cumHo 3ananum, HO BBEB BB3/IyXa € oT
BBL3IJJTaMEHHM KaTO IIOBEYETO OpraHuuHu | HPOH3BOAHTEIs
Tlpaxose Ha TOHEpH,
KAHLEPOTEHHU E®EKTH: bapabatu n
THTaHHEBUAT OKCH]I € APIUAROES
TOMOETI'ABA
IpeKaTeropu3upanu Karto rpymna 2B, Ho
IIpX BAMIIBAHE HE € YCTAHOBEHA Ja
IpeTU3BUKBA TYMOPH
Coberas:
IMomucTupen akpunar>53%
Kenezen oxenn <40%
ITapaguHoB BOCEK<3%
Oprannunn nurmeHTH<2%
AmMophen CHITMIHEB THOKCHI<1%
Turanues oxcua<l%
2000 j /G ?%E-#K\QOA




2 | HP LaserJet 1020 be3 mupuc uepen un mpax ISO 9001:2008
He e cunno 3amanum, HO BBB BB3AyXa € oT
BB3ILIAMEHHMM KaTO ITOBEYETO Opranuygy | MPOH3IBOMAHTE/S
Tpaxose Ha TOHEPH,
KAHITEPOTEHHUA EGEKTH: Lt
TuTaHHEBUAT OKCHIL € AONO0HK -

TOMOET'ABA

MpeKaTeropu3upany Kato rpymna 2B, Ho

IIPH BOUINBaHe HE € YCTAHOBEHA Jia

IPeAN3BUKBA TYMOPH

Cncras:

[Tomuctupen akpunar>53%

XKenezen oxcun <40%

[TapaduroB BochK<3%

Opranuunu murMeHTu<2%

AmopdeH cununues Auokeua<1%
2000 Turanner oxkcua<l%

3 | HP LaserJet P 1005 Bes mupric uepen dun npax ISO 9001:2008
He e cunmHO 3amanuM, HO BEB BB3/IyXa € oT
BB3IIIAMEHUM KaTO I0Be4YeTO Opranpuny | MPOU3BOAMTEIISA
[paxose Ha TOHEPH,
KAHIIEPOI'EHHY EQEKTU: Oapabanu u
TuTanueBHsT OKCHIT € AR-IONG0RE -

TOMOET' ABA

OpeKaTerOpu3upany KaTo rpyna 2B, Ho

IIPY BIWINBAHE HE € YCTAHOBEHA J1a

NpeIU3BAKBA TYMOPH

Chberas:

[Tonuctupen akpunar>53%

Kenesen okenpg <40%

ITapaduroB BOCHK<3%

Opraauysad TUrMeHTH<2%

AmopdeHr cununmes auokeua<l1%
1500 Turanver okcun<1%

4 | HP LaserJet 1015 Be3 mupuc yepen dhun npax ISO 9001:2008
He e cuitHO 3amaniM, HO BBB BB3AyXa € oT
BB3IUIAMEHUM KaTo MOBeYeTo opranpyuy | HPOH3BOAHTE/IS
TTpaxose HA TOHEpH,
KAHITEPOTEHHU EQEKTH: ﬂﬁaﬂﬁgi‘]‘g:““
TutanueBUsT OKCHUTT € T(l)}MOEI“ABA
IIPEKATErOpU3UpPaHu KaTo rpyma 2B, Ho
[IpY BOWINBAHE HE € YCTAaHOBEHA Jia
IIPeIU3BUKBA TYMOPU
Cneras:

INomuctupen akpunar>53%
Kenesen oxcun <40%
[TapaduroB Bochk<3%
A5\

Oprasnany nurMeHTH<2%
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Amopden cununues auoxena<l%
Turanues oxcua<1%

n

HP LaserJet 1102

bes mupuc geper pun npax

He e cunno 3anmanumM, HO BBB BB3/IyXa €
BB3IUIAMEHHUM KaTO IOBEYETO OPraHUYHU
ITpaxoge

KAHITEPOI'EHHU E®EKTU:
TUTaHUEBUAT OKCH]I €
IIpeKaTeropusupanu Karo rpymna 2B, Ho
IIPH BAMIIBAHE HE € YCTAHOBEHA Ja
[IpeIU3BHKBA TYMOPH

Cncras:

[Nomactupen akpunar>53%

Kenezen oxenn <40%

[Tapaduros Bocsk<3%

Opranuynn nTurMeHTH<2%

Amopoden cununueB nuokcua<l%

ISO 9001:2008
oT
NPOH3BOAUTEIS
HA TOHEPH,
fapabanu u
Ap.nog00HH -
TOMOET'ABA

1600 Turanues okcua<l%
6 | HP LaserJet 1320 Be3 mupuc gepeH GuH mpax IS0 9001:2008
He e cunmno 3anamiM, HO BBB BB3/1yXa € oT
BEL3IUIAMEHUM KaTO II0BEYETO OopraHuynu | MPOH3BOTHTE/ISA
Tpaxose HAa TOHEPH,
KAHIIEPOTEHHY EQEKTH: i
THTaHUEBHAT OKCHI € i
TOMOET'ABA
IIPEKaTeropu3upany Karo rpymna 2B, Ho
DY BIHUIIBaHE HE € YCTaHOBEHA 11a
IPeIU3BHKBA TYMOPH
Cxcras:
Homctupen axpunar>53%
XKenesen okeun <40%
[TapadunoB Bocsk<3%
Oprauuaau nurMeHTH<2%
Amopden cunuues Tuokeua<1%
2500 Turanues oxcnn<l%
7 | HP LaserJet M Be3 mupuc yepen GuH mpax ISO 9001:2008
1120MFP He e cunHo 3ananiM, HO BBEB BB3AyXa € oT
BB3ILUIAMEHNM KaTO TOBeYeTo opranuyny | TPOH3BOAHUTEIS
Tpaxose HA TOHEPH,
KAHI[EPOI'EHHI EGEKTH: g
THTAHUEBHSAT OKCHIT € ADMUTO0RY -
TOMOET'ABA
IpeKaTeropu3upaHu Karo rpyma 2B, Ho
IIpY BJIUINIBAHE HE € YCTaHOBEHA Ja
IPelN3BAKBA TYMOPH
' Cscras:
ITomactupen akpunar>53%
2000 Kenesen okeun <40%




[TapaduroB BocbK<3%
Opranuyad TUrMeHTH<2%
Amopden cunuiuer quokcua<l%
Tutanmes okcua<1%

8 | HP DESKIJET 845c¢ Coeras: ISO 9001:2008
JIeCTUIMpaHa U IeiiOHU3UpaHa Bojia oT
OarpuieH mBsT MPOU3BOJHTEIA
TITMKOI HA TOHEpH,
cypdakranTH Oapabanu u
CMOJIH Ap.noaodHu -

600 Ononuaw ¥ QYHTHITHIH TOMOETI'ABA

9 | Brother HL 5250 DN bes mupuc yeper gun mpax ISO 9001:2008
He e cunHo 3amaimumM, HO BBB Bb3/IyXa € oT
BB3IJIAMEHUM KaTO II0BEYEeTO opranuyny | MPOH3IBOIHTE/IH
TIpaxose Ha TOHEPH,
KAHIIEPOTEHHU E®EKTH: bapabanu 1
TuranueBUAT OKCHT € AR i

TOMOEI'ABA

IIpeKaTeropu3upaHy Kato rpyna 2B, Ho

IpY BAWIIBaHE HE € yCTaHOBEHA J1a

IIpeIM3BAKBA TYMOPH

Coberas:

[Tomuctupen akpunar>45%

Kenezen oxcun <42%

ITapadurOB BOCHK<3%

Opraunyny murMeHTu<3%

AmopdeH cununues TUOKCHI<2%
3500 Tutanues okeug<2%

10 | Kyocera FS 1010 bes mupuc gepen un mpax ISO 9001:2008
He e cuitHO 3amanmuM, HO BBEB BB31yXa € oT
BB3IIJJAMEHUM KaTO IOBeuYeTo oprannynu | MPOH3BOXHTEIH
Tpaxose HA TOHEpH,
KAHI[EPOTEHHU EGEKTU: Gapabann u
TuTaHHEBUAT OKCHL € Ap:IIDNoGay -

TOMOET'ABA

IIpeKaTeropu3upany Karo rpyna 2B, Ho

IIPU BAMIIBAHE HE € YCTAHOBEHA Ja

IPeAU3BUKBA TYMOPH

Cscras:

[Tomucrupen akpunar>45%

Kenesen oxcun <42%

ITapadwuroB Bochk<3%

Oprannaau oTurMeHTH<3%

AMopden cununues THOKCHA<2%
6000 TuranueB oxeua<2%

11 | HP PSC 1315 CweTas: ISO 9001:2008
JeCTHIIMpaHa U JeHOHM3MpaHa BoJa oT
DarpuieH nBsT NPOU3BOAUTE NS

220 TITHKONL m pHa TOHEPH,

(,:‘s“‘/ A\
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cypbakTaHTH
CMOJIH
duonuan U QyHrUIUIH

Oapabanu n
Ap.noA00HH -
TOMOEI' ABA

Konupau MamuHu

1 | Canon IR 2016 Bes mupuc yepen HuH npax ISO 9001:2008
He e cumno 3amamumM, HO BBB BB3]IyXd € oT
BB3ILUIAMEHUM KaTO MMOBEYETO Oprannuny | TPOH3BOIHTEIH
TTpaxose HA TOHEPH,
KAHIIEPOTEHHYU EGEKTHU: bapabanu n
THTAHUEBUAT OKCHI € ApIONGOEM -

TOMOEI'ABA

NIpeKaTeropru3upany Karo rpymna 2B, Ho

IIpY BIWIIBAHE HE € YCTaHOBEHA Jia

[peIU3BHKBA TYMOPH

Cneras:

[Tonuctupen akpunar>81%

Kenezen okcun <3%

ITapaduroB BocEK<3%

Oprauugsau mUrMeHTa<1%

Awmop¢en cunurueB TuoKkcHa<5%
8300 Caxmu<7%

2 | Canon 2318 Bes mupuc depen Gun mpax ISO 9001:2008
He e cunHo 3amanuM, HO BBB BB3/IyXa € oT
BB3MIAMEHHM KaTo [0BeYeTO opraHmyny | MPOU3BOMUTEIIS
TTpaxose HAa TOHEpPH,
KAHI[EPOTEHHI EQEKTH: bapalaann
THTAHUEBUAT OKCH]I € Ap-IO10GHH -

TOMOET ABA

NIpeKaTeropu3upanu Karo rpyma 2B, Ho

IIpHA BOHIIBAHEC HE € YCTAHOBCHA Ia

MPeIH3BUKBA TYMOPH

Cnbcras:

ITonuctupen akpunar>81%

Kenesen okenn <3%

[TapadunroB BocbKk<3%

Oprauuusy nurmMenTu<1%

AmopdeH cunuiueB THOKCHI<5%
8300 Camnu<7%

3 | Sharp AR 507 Bes mupuc yepen GpuH npax ISO 9001:2008
He e cuiHO 3amanuM, HO BB BB3yXd € oT
BB3MIAMEHHM KaTO MOBEYeTO opraHwyny | TPOU3IBOAUTEIS
TTpaxose HAa TOHEPH,
KAHI[EPOTEHHY EQEKTU: bapabanu u
TuTaHUEBHAT OKCHII € AD.TONO0HE -

TOMOEI'ABA
IpeKaTeropu3upany Karo rpyma 2B, Ho
IpH BOWIIBAHE HE € YCTaHOBEHA J1a
IpeU3BHKBA TYMOPH
Cacras: \f\'ll'ﬂ‘ 54—-
25000 ITosimctuper akpuiaar>81% ‘2[_“ &
o ko7 DHAD




Kenesen oxcun <3%

ITapaduHOB BOCBEK<3%

Oprapwaau nurMeHTH<1%

AMopdeH cuanues Taokcua<5%
Caxmu<7%

dakc anapaTH

1 | Panasonic KX-FP 363

350

TepmoTpancdepHa neHTa

ISO 9001:2008
oT
TIPOHU3BOIUTEJIS
HA TOHEpPH,
fapabanu u
Ap.10J00HH -
TOMOET'ABA

Panasonic KX-FT 71

125

Tepmuuna xaprus

ISO 9001:2008
oT
TIPOH3BOIHTEJS
HA TOHEpH,
fpapadanu u

Ap.I0J00HH -
TOMOET'ABA

5.JIpyra uH(QOpMAITHS, TPUIOKEHUS:
e Jlexmapanuu ot ,,[lanna Excnepr”OO]T u Koonepanus I[TAHJTA , 0THOCHO HaIMYHETO Ha
cepTH(HUKAT 3a BHEJpeHa cucTeMa 3a kauecTBo ISO 9001:2008

e [SO 9001:2008 ot mpousBoguTens Ha ToHepH, 6apabanu u ap.nogobun — TOMOETABA;
e Mudopmaims 3a obeMa Ha HM3MBIHIBAHUTE CXOMHH YCIYTH MIPE3 MOCHEIHHTE TOAMHU —
CrpaBka Jekiapanus 3a H3IBJIHEHHTE TOTOBOPW MPHPYKEHA OT pedepeHImH 3a Jo6po

H3IIBJIHCHHEC OT ITOJIYYATCIINTE,

e Mundopmanud 3a nefinocrra Ha ,,[larna Exciept“ OO0/ — npe3aHTanus Ha IpyKECTBOTO

4. Ilppemame CpOKBT 3a U3IIBJIHEHHE Ha Jorosopa aa e 31.12.2015r.,

Cpox Ha BanmuaHocT Ha odeprata — 30 (TpupmeceT) NHH OT KpafHUSAT CPOK 3a AEMO3WpaHe Ha

ohepTH

20. 02. 2015 .
rp.llymen
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Tonynoamuicanata, Ejka P ; ia-IlankoBa, ¢ ETH
xauecTBoTO cH Ha IIpencenaren Ha xoomepamus “Ilanxa” — Macrep ¢panuansep Ha
,Office 1 Superstore”, CbC Cejamimie B Ip. Cobmst u ampec Ha ynpasneHwe: Oyl
Japurpazcko moce” Ne 139, ¢ ENK 000885099, ¢ HacTosIara:

NEKJIAPHAPAM, ue:

3

Koonepanus ,.[lanfa” e raBeH ¢paHvaisep Ha ,Office 1 Superstore” 3a PenyGinnka
BrLarapus W TPUTEXaBa CEPTHQUKAT 34 ofo0peHHEe Ha cHCTeMAaTa 32 yNpaBJICHHE HA
kagecTBoTo mo crangapt ISO 9001:2008 ¢ Ne SOF0368008/11.11.2012 r., u3ganeH oT
“ loyd’s Register Quality Assurance”.

Janna excnepr” OO/, ¢ EMK 131298528, npeacTasnsiBato OT Vupasurens Mapuo
Yagnapos JuMUTPOB, € NoAdpaHHaii3ep Ha KOONEpalyiTa 1 10 CHlaTa Ha JIOTOBOPHHUTE CU
sambKeHdss KbM Hes, Tpe[jara CTOKM M YCIyrH, OTropapAmd Ha HOPMATHBHHTE
M3HCKBAHUA M Ha IpPMIATAaHWTE OT Koomepamws ,llanna” cTaHIapTH. Kato rapanuus 3a
KAUueCTBOTO HA IIpeJiaraHuTe OT HeHHuTe NOAQpaHYai3epu NPOAYKTH, KOOTIEPALH
Jlasna” M3UCKBa U CIE/M 38 CTPUKTHOTO CIIa3BaHCe Ha BHBCNCHUTE CTAHAAPTH 33 Ka4ecTBO
W IpyTi U3UCKBaHKS 33 NEUHOCTTA.

despyapu 2015 . A

e - /mJJ
fonte. s

s 8/

JNEKJIAPATOP: __ - .
(Enxa Kamenosa- Ilagng, encqﬁa'ren
Ha KOOIl pauml “TTanza”)

BAPHO C ~<UORN
|OPUrHHANA =y




TEKJIAPAIUSI
OTHOCHO HAJIMYUETO HA CEPTUOUKAT 3A BHEJIPEHA CHCTEMA 3A
VIIPABJIEHUE HA KAYECTBOTO

N )
Joaynonnucanust Manua Wﬂgﬂeﬂ agpec: rp. bemoBo,

CA<%. 2242 j 2641740876, uznanena
HE A e, & Ehds B B KayecTBOTO MU Ha
TPEe/ICTAaBABAN JOPYKECTBOTO - VYmpaBurenl Ha ,llanga Excmepr” OOJ[ , EUK
131298528, cbc cemammme u agpec Ha ympasieHwe: rp. Codwms, x.k.“Bammmopa®,
yi.,.Bpana” Ne57-59 - ygacTHUK B 06IIECTBeHA IOPBUKA C TIPEIMET:
»/3BBPLIBAHE HA yCJyra [0 3asiBKa 3a 3apekIaHe HA KACETH C TOHEp 3a KOMHpHA
odpuc TexHuka, cobcrseHocr Ha TII Jnp:kaBHo J0BHO cromancteo Illep6a 3a 2015
roguHa, ChbIIacHO TEXHHYECKA cnenupuKanus”

TEKJAPWUPAM, UE:

IIpencraBnsaBaHoTo OT MeH apyxecTBo Ilamaa Excmepr” OOJl mMa criroueH
¢panvaiisuHroB norosop ¢ Koonepamus “ITanga” — Macrtep ¢panyaiizep na ,,Office 1
Superstore”, mo cujgara Ha KOHTO B ThProBCKHTe 00EKTH OT BEPHraTa ce Mpejarat
CTOKH H YCJIYIrH, KOHTO OTroBapsiT HAa BHCOKH Ka4deCTBeHH H TEeXHOJOTHYHH
MOKA3aTeJH H €A ChbIVIACYBAHH ChC ChbBPEeMEHHHTE CTAHAAPTHTE 32 Ka4decTso. ,,llanga
Excriepr” OO/I npepiara jia 10cTaBi Ha BB3moxuTeNs IPOIyKTH ¢ YyTBBPJIEHa ThpProBcKa
Mapka, cboOpaseHu ¢ BHeapeHute or Koomepamust ,Ilanma” cucreMu H CTaHIapTU 3a
Ka4yecTBO.

Koonepauus ,Ilanna” npurexaBa CepTudukar 3a 0400pEeHME Ha CHCTEMATa 3a
yIpaBJICHHE Ha KauecTBOTO 1O cranmapT ISO 9001:2008 ¢ Ne 0368008/11.11.2012 r.,
usaagaen or “Loyd’s Register Quality Assurance”, KoliTo mpuiaaraM KbM HAaCTOSIIOTO
~ TIpeJJIOKEHHME.

despyapu 2015 r.
rp. lllymen




Business Assurance

CEPTUD®UKAT 3A OIOEPEHUE

Hactoawmsat ceptudmkar ce nanasa 3a ga ypoctoBepu, Yye Cuctemara
3a ynpaBreHue Ha Ka4ecTBOTO Ha:

KOOMNEPALUA “NAHOA”
6yn. "Uapurpaacko woce" Ne139, Codousi 1784 Ei
Bbnrapusa

e opobpeHa oT Lloyd's Register Quality Assurance
B CbOTBETCTBUE CbC CriegHuTe cTanbapt 3a Cuctemu 3a
yrpaBerieHe Ha Ka4ecTBoTo:!

BS EN ISO 9001:2008 EN ISO 9001:2008 1SO 9001:2008

Cucremara 3a ynpaelieHue Ha Ka4yecTBOTO npunoxunma 3a:

MNponax6u Ha expo u apebHo Ha kaHUenapcku matepvany, KONUpHa XapTusi 1
XapTueHu NPOAYKTH, XMIMeHHN MaTepuanu, yuebHu nocobus u CROPTHM Ypeau, othuc |
Mebenu, KoMNITPY 1 oUC TEXHMKE, OhUC U APYTU KOHCYMaTUBW; CePBU3 U noaapLxKa
Ha TeXHUKa; focTaBKa U MOHTaX Ha oduc mebenu, cTenaxu, CTonose v akcecoapu;
13paboTka Ha peKnamHu MaTepuany, niauKose, Gnarku, GopMynSPU; KOTIUPHU YCyTu;
npoAax6u Ha CTOKM ¥ U3BBLPLIBAHE HA YCIYIY OT UMETO Ha TeNeKOMYHUKauMOHHHN
oneparopwu; npoAaxdu u usBbpLIBaHe Ha yCNyrd OT UMETO Ha KOMYHanH gpyxecrsa;
NpoAaxGyu Ha KHUTM, CAMOYYUTENU, UTPK, UIPayky, nopapbuM, ouneTn. 1

To3u cepTuchukaT e BanuaeH camo 3aefiHO G NPUMOKEHNETO KbM HEro, KOeTO HOCK ChLUnst HOMED 1
Ha KoeTo ca u3BpoeHy BCUYKI 0BeKTH, BKITIOYEHU B ToBa ofoBpeHue.

Ceptudhukar MbpBoHavanHo onobpenue; 11 Hoemepu 2003
No: SOF0368008

Texyu@mcﬁmxar 11 Hoewmspu 2012

~PatapAumaunuacs. da b i 2015
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Byn. “Bonrapus® 81A, Codus 1404, UH 121726037
3a v oT iMeTo Ha 71 Fenchurch Street, London EC3M 4BS United Kingdom. Registration number 1873370

Toea opofperne e usLOLEND 8 CLOTBETCTANS & npoLeaypuTe 32 OLBHAE 1 CApTHduKELMR Ha LRQA 1 08 koHTpONMpa o LROA.
HanonasaHeTo Ha sHpeauTALBMOHHKA 2HaK HA LXAS nosassa BKPESUTALMA N0 DTHOWEHHE HE ABRHODTUTE, BRMIDHEHW & CERTWIRMEATS 33 AxpeauTaiime No. 261
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Appendix

Certificate Number : \JQA“:‘N ite] 171

Organization ;

TOMOEGAWA CO.,LTD.
IMAGING MATERIALS DIVISION

Scope of Registration:
THE DESIGN / DEVELOPMENT AND MANUFACTURE OF TONER AND DEVELOPER

ASSOCIATED ORGANIZATION:

= JINeC ™ . 1MAGING MATERIALS DIVISION SALES & MARKETING DEPT.
G g 1-7-1 KYOBASHI, CHUO-KU, TOKYO, JAPAN
[CONTRACT REVIEW]

SHIN TOMOEGAWA KAKOH CO.,LTD. CHEMICAL PRODUCTION DEPARTMENT 16
3~1 MOCHIMUNE TOMOE-CHO, SURUGA-KU, SHIZUOKA-SHI, SHIZUOKA, JAPAN
[THE MANUFACTURE OF TONER AND DEVELOPER]

. EK
BAPHO C S\
LOPHIMHANA T b or 5547

O0R_~
[
= e I
Registration Date : March 12, 1999 ¢ T & IDIUY Lo
Last Renewal Date : April 18, 2012 s
OSAMU MORIMOTO
Expiry Date : April 17,2015 PRESIDENT

Feel free to contact JQA for the validity of this certificate.

JAPAN QUALITY ASSURANCE ORGANIZATION

This Appendit is an integral part of the Certificate and should only
be used in corjunction with the Certificate.

Ji

1C.05 DT5010108
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Appendix

Certificate Number : JQA_EN” 325 (1

Organization :

TOMOEGAWA CO.,LTD.
SHIZUOKA PLANT

Scope of Registration:

PLASTIC MATERIAL PROCESSING BUSINESS, GENERAL PAPER AND COATED PAPER BUSINESS,
DISTRIBUTION SERVICE, ANALYZING SERVICE.

ASSOCIATED ORGANIZATION:

- TOMOEGAWA CO.,LTD. SHIMIZU PLANT

3-6 IRIE 1-CHOME, SHIMIZU-KU, SHIZUOKA-CITY, SHIZUOKA, JAPAN
-TECHNICA TOMOEGAWA CO.,LTD.

3075-8 SHIMASU, ITAKO-CITY, IBARAKI, JAPAN

[PLASTIC MATERIAL PROCESSING BUSINESS].

ASSOCIATED ORGANIZATION IN THE SITE:

-TOMOEGAWA PAPER CO.,LTD.
[GENERAL PAPER AND COATED PAPER BUSINESS].

+TOMOEGAWA CONVERTING CO.,LTD.
[FINISHING OF TOMOEGAWA PRODUCTS].

- TOMOEGAWA LOGISTICS SERVICE CO.,LTD.
[SHIPPING AND WAREHOUSING OEGAWA PRODUCTS].

\?\Mﬁ
BAPKO C
|OPUrNHANA D
e e
Registration Date : February 16, 2001 ¢ C/" H &K DIl L L
Last Renewal Date : February 16, 2013 _{
. OSAMU MORIMOTO
Expiry Date : February 15, 2016 PRESIDENT

JAPAN QUALITY ASSURANCE ORGANIZATION

This Appendix is an integral part of the Certificate and should only
be used in conjunction with the Certificate,

JE L

2007.04 DYSHORBE



TIPEBOAL 3

Lipeeod om anznuiicry e3ux

ISO 9001
CEPTHOUKAT HA CUCTEMA 3A YIIPABJIEHUE

Howmep na cepruduxara: J QA-3155
b_pﬁraﬂﬂsa.um:
TOMOETABA KO., JTH. (TOMOEGAWA CO., LTD.)
CEKTOP: OIITUYHU MATEPHAJTH

3-1, Mounmyne Tomoe-yo, Cypyra-Ky, rpan IHuzyoka, IMnsyoxka,
Anouuns

ke Kro  Ei~ (JQA) ymoctoBepssa, ue ropernocoyesaTa
OPTaHU3ALMSI OIEPUPA CHC CHCTEMA 32 YIPaB/ICHHE HA K4YECTBOTO ¢
00xBar Ha ASHHOCTH, TOCOYEH B prmoxcel-me?o, KaTo TasW cuerema
Oe onlenena u Ge YCTaHOBEHO, Y€ CHOTBETCTBA Ha W3UCKBAHUATA HA:

ISO 9001 :2008 / JIS Q 9001 : 2008

Jata na perucrpamus: 12 mapr 1999 r.
Hara na noczenno ItoiHoBsBane: 18 ampun 2012 r.

HaTa Ha u3THYaRE: 17 anpwn 2015 r.
Mosere na ce cBhpkere ¢, Dxked Kio B g BAIMAHOCTTA Ha cepThduraTa,

Hoonuc. ne ce yeme
Ocamy Mopumoro,
Ipesnnent

ANNOHCKA OPTAHUBAIS 3A OLIEHKA HA KAYECTBOTO

Ha ce uznonssa 3aenno C NPUKPETIEHOTO TIPUIIOIKEH S,

TOKHO, ATIOHUSA

BAPHO C
OPUTMHAAA

i k. - HPEBOAAYECKA ATEHIIAST BT JKAPABA-BT - Hagexaa MBch_u_s
fpﬁ Codyus, Bya. ,Bacua Adencrr® No 89 Tea/daxe 02/ 987 88 10, ea noma; jaravabg@abv.bg

TRANSLATION AGENCY B JARAVA-BG - Nadeida Ivanova”
ski Blvd, Sofia }wﬂ,ﬁuggana, Tel. /Bax 592 9878810, e-mail: jariaqabg@abv,'bg

i

89, V. 1




ISO9001
MPUJIOKEHHUE

Homep Ha cepruduxara: JQA-3155

Opraunsains:
TOMOEI'ABA KO., JITHA. (TOMOEGAWA CO., LTD.)
CEKTOP: OIITUYHU MATEPUAJIA

O0xBaT Ha pErUCTpaIs:
INPOEKTHUPAHE / PASBUTHE U [MTPOU3BOJICTBO HA TOHEPH U ITPOABUTEIU

ACOIITMMPAHA OPI AHMBAIIVA:

® CEKTOp: ONTHYHY MATEPHANIH, OTAEN: IpoxaKk6a U MapKEeTHHT
1-7-1 Kuobaum, Yyo-Ky, Toxno, Anoxus
(mpepasriiexane Ha JOroBOp)

e Illmx Tomoerasa Kakox Ko., JIta. (Shin Tomoegawa Kakoh Co., Ltd.) otzen:
XHMHYHU Ipouykty 1G
3-1 Mounmyne Tomoe-Ho, Cypyra-ky, [llusyoxa-mu, [[Tusyoxa, Snomns
(IIpOH3BOACTBO Ha TOHEPH U MIPOSIBUTEH)

Hara Ha perucTpaius: 12 mapt 1999 r.
Hata Ha mocnexno noguossasane: 18 ampun 2012 r.

JlaTta Ha H3THYAHE: 17 anpun 2015 r.
Mosxere aa ce canpere ¢, [hxek Kio Eit* 32 BanunxoctTa va cepTudukara.

Hoonuc: ne ce yeme
Ocamy Mopumoro,
IpesuaenT

ATTOHCKA OPTAHMBAIIWS 3A OLIEHKA HA KAYECTBOTO

ToBa NpunoKeHus NpeACTasAABA HEPARACIHA YaCT Ha cepTR(UKATA 1 TPAGEA a Ce HINOMN3RA CAMO ZACIHO C HErO.

Hoonucanama Hunana Mapmunosa Cmoanoeéa yoocmogepasam 6epHoCmma Ha USEbPULCHUS
npesod om aWeAuHCKU HA Ovizapexy esux Ha npunoxcenus oOoxymenm: Cepmuguxam u

Tpunoscenue Ne JOA-3155. Ilpesoowm ce cocmou om 2 cmparyu. TR
Ipesooay: Jlunana Mapmunosa Cmosinosa Zat ,‘*?{gﬁ

BAPKO C ]
OPUrMHAAA




CIIUCBK

Ha JOroBOpPH, HINBLJAHEHH OT YYaCTHHKA IIpe3 MOCJEAHHUTE TPU TOJHUHH.

23 V. -

] saHusT Mapy IS4 D)
e A T ;

ME h':.'f?f‘--'J[ DS Al 4 2 A
HA J1a Exrcnept” OO/

MHTDOB. € JIK Ne (/) .4 5%, ;) W3nameHa ot
B KA4ECTBOTO CH HA YIIPaBUTEI

NP

Karo xanauaar 3a ydactue mo mybmuuHa MOKaHa-1o pefa Ha rin.87a”, wi101”a” ot
30I1 ¢ npeamer: “M3BbpHIBAHE HA TEKYIO 3ape:KIaHe HA TOHep-kaceTH mnpe3 2015r. 3a
KonmupHa o¢uc TexHuka, cobcrsenocr na TII ,JITC Hoem masap”, mnpencrassM
HACTOSIOHS CIHCHK HA JOTOBOPH C HISHTHYECH INPEeIMET , U3NBIHEHH OT YYacTHHKA 3a

IIOCIECIHHTE TPpH I'OMHHHA:

Ne Kauent Horosopa, CroiiHOCT HA Cpoxk 3a
Ne u mara H3BbpIIEHATa | H3IbJHEHHE
A0CTaBKa HJIH JaTa HA
3aBBPIIBAHE
1 CHUIIT TII AJIC »3apexkKIaHe Ha KaceTH C
Illepba TOHED 34 KOIKPHA 0QuC
TEXHHKa, COOCTBEHOCT Ha 5 000 nB. 2013r.
TII JIppaxaBHO JIOBHO
cronancTso [llepba“
031/12.03.13 r.
026 /01.03.14 3 000 nB. 2014r.
2 OO0wpmna Cms1080 | ,,3apesk/iaHe Ha TOHED
KaceTH 3a obuc TeXHUKaTa
Ha OOuuHara™ 5 526 1s. 2012r.
012/10.01.2012r.
3 PY”CO” —rp.lllymen | ,,JlocTaBKa Ha KOHCYMaTHBH
3a KONMUPHA TeXHUKA™
011/10.01.2012r. 4 626 1B 2012r,
044 /22.12.2012r.
3 556 nB. 2013r.

KoM comcnka, mpunaram 3 / Tpu / 6p. mpemopsky /pedepeHnun/ 3a 0oO6po U3NIBIHEHUE HA

AEE

e Rl R G A LN
U 7 9 QoA

JOTOBOPHHUTE 3a0BJIXKCHNA,

19. 02. 2015r.
rp.Jlymen

ITOAIINC:

( Mapﬁo

wh@‘l@ﬁ 06— Y IpaBATEN
,,HaW

pr” OO/)




MUMUCTEPCTBO HA 3EMEDOENUETO U XPAHUTE-CO®UA

“CEBEPOU3TOYHO AbPAABHO NIPEANIPUATHE” A
TIi: TbPIKABHO JIOBHO CTOMAHCTBO “LIEPBEA”

9100, c. 'open uyndnk, ya. “Lllepda” Ne:7. Bapuencka ofnact
Tesr. 05146/2237. daxe 05146/2225
E-mail: dis.sherba@dpshumen.bg

CHAI-AH-THJIC “HIEPE4 uva omawny deaoey xowmarmu ¢ gpuma “Tlanoa Excnepm” OO
3a epexemo na Co6MECHIHAMA Hit paboma, npu USNvAHENUHE Ha Q02060 3a SAPEdCOAne HA Kacemu ¢
mouep 3a konupia oduc mexnuxa, cobemeenocm na TI1 Jopocasno jioeno cmonancmeo Lilepoa,

wa cmotimocm 3 000 /mpu xuaaou / aesa Ges JHC. Dupmama nposgu, mounHocm, KOPermuocn u
npoghecuonauzs. Bunazil € UsnbIHAGANA 002060PUNIE € HEODXOOUMOMO KAYCCINEO U 6 CPOK.

Hpes nepuoda na CLEMECHIHOMO Hl evmpynuvecmeo “Hanoa Exenepm” OO/, ce doraza, kamoe
cmabuwien Rapmusop, MPOGECUOHATHO HANbIHABHIY NOCMUNIE ARZUNCUMCHINU, C KOUMO IPOTHAINCABAME
da padiomunt u 00 ouec.

CHIO-ATT-TIHIC “LHIEPBA, npenopwuea “Hanoa Excnepm ™ OOM, kamo usnoqumenno 1091

U KOPERITEH NUPIMHBOD.

BAPHO C =
OPUITMHAAA ( A, 4 3540

Jnpexrop

=)
g,

% : "';111;;’;314;; jﬁ'_i' 'copr?d‘gw’
O A
\‘{%&CCMM ,,),.f’”f} & 11.-5



i;‘iﬁmp {8200, 1. }{m Bopie TN IE.'?LLi}UH i}‘*«‘l”’ﬁm dsure: 033 ‘lr“’h
csb.shtma___sm:admegz abvbg wrwasmyadoyeby

PE®EPEHLIUA

“Haunnana Excnept” OO, rp. Codus € u3nbjaauTe] N0 J0roBop 3a
W 3apesIane Ha TOHEP KaceT 3a one rexnurara Ha O6munara®

O6urara cToftHocT Ha WINLJIHEHUTE loroBopu B neproaa 2012 roa. - 5 526 ..

~anga Excnept” OO/] e apy:kecTBo, Ha KOETO MOKe 14 Ce M4 [[oBepHe, B
A3ITBAHCHAETO HA IOCTABKHTE, KAKTO W B M0100pa Ha OpeIATaHUTE BHCOKO KaYeCTBeHH
CTOKH.

B ..[anxa Excnepr” OO/ no name MHenne padoTaT CHONHAMNCTH ¢ BUCOKA
kpaguduranus 1 npodecHonaied oNHT, KOWTO HI 0KA3BAT KOMNETCHTHA NOMOHL IIPH
u360pa Ha HeoOX0AUMU Te HU CTOKH.

Mupma ,lanna Excriept” OO0/ e najexaed H KOPeKTeH NAPTHHOP, € KOHTO e
HPOABILKIM ChTPYIHHYECTBOTO CH H B Obaente.

WBAHKA METPOBA . oF D,

Kmem ua Qbwpuna CMa006o -l



PEQEPEHLIUA

PY“Coumanuo ocurypsisane" -rp.lllymen pasa HacToswara

ge@&m&mun Ha ¢hupma "lNMaupa Excneprt” OOM , B yBepeHue
3a,4e cbhljara paboru ¢ Hac, KaTo gocTaBuYMK No Aoronog:-

Ha ToEB

3a §OCTaBKa HA KOHCYMATHMBM M KOMUPHAa TEXHUKAC MapKa
XEROX 1 CANON 32 agMMHUCTPaTHBHATa AEHCHOCT Ha
Ha PY“CouuanHo ocurypasaHe'rpag lﬁymeu 3a nepuoga 2012-
2013 roguHa.
®upma “Manpa Excnept"00[, paboru apochecuaﬁanﬂo u
gﬁﬁpoc*&a&m&o.noiﬁuxﬁm W [OCTABKMTE C€ U3MbJIHABAT B
onpegen ute cpokoge."Manpga Excnepr"OO[ pasnonara ¢
" ;gt_aﬁpa MarepuanHo-rexHu4Yecka u cknagosa 6aza.

~ BSIPHOC AT
|OPHUIrMHANA { ) |
o] m

€ ysaxenune: JQumutep Hakspos—
Hau.4YPANUO PY“CoumnanHo ocurys
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MPE3EHTAILUA

HA “TIAHJA EKCIIEPT”OO[,

KATO U3ITBJIHUTEJI HA OBILLECTBEHU [TOPBYKH 3A TOCTABKA HA
KAHIIEJTAPCKY MATEPHUAJIH, OOUC KOHCYMATHUBHU U TEXHUKA, ODHUC
MEBEJIM U CTOJIOBE

VBAXAEMU JJAMHU U TOCIIOJIA,

C mnacrosiara [IpeseHTanusi, B Ka4ecTBOTO cH Ha (panuaiizep Ha OFFICE 1
SUPERSTORE 32a rpapoeere Ilpoeamus, Llymen u IllymeHcka oOmact , Hmam
YIOOBOJICTBHETO [Ja ﬁpenc*rasﬂ Ha Bawero BHMMaHHe, HaKpaTKO, WCTOpUATa Ha
teprosckata Mapka “OFFICE 1 SUPERSTORE 3a teputopusta Ha PBboirapus u
TBProBCcKaTa W AeHHOCT OT HeiiHoTO cb3nasade. llle Bu 3anosHas u ChC CrieNMaNHUTE
yCIIOBHS Ha MarasunuTe, paborewn noa Teprosekata Mmapka OFFICE 1 SUPERSTORE,

KaTo Ce Haosaeam B OnIele aa peanu3HpamMe €JHO B3aHMHOMW3IoHO CBTPYIHHYCCTRO.

OFFICE 1 SUPERSTORE e mesxaynaposaHa GpaHuaii3uHrosa KOMNaHHs ¢ BEpHra
marasunu 3a oduc mpomyktu M obopymsane. Cbc csoute Han 700 /cememcrorun/
marasiHa B Hag 20 /gBagecer/ OppiKaBM, KOMMAHMATA 3a€Ma FOMAM A/ OT CBETOBHHA
masap B Ta3u obnact.




B marasunute Ha OFFICE 1 SUPERSTORE, pa6orewmu mog Motoro “Benyko 3a
Bamus oduc noj efnH IMOKPHUB”, MOTAT Aa ce 3aKyIAT: KaHLENApCKH MaTepHalH, O(HUC
Mmebenu, oduc TeXHWKAa M KOHCYMAaTWBH, pa3HooOpasHa
AUTEpaTypa /BIIOYUTENHO M lOpUAMYecKa/, MOOHIHH
arapaTH u aKcecoapu, YaHTH, MopTheinu u apyru OusHec
akcecoapu, MOYKCTBAIIN U MUELIH CPEICTBa U Ap.

Marazunute W ckiagoeere Ha OFFICE 1
SUPERSTORE noaabp:kat B HamwuyHocT Hag 9 000
/neBeT XWiAmW/ TPOAYKTa HA PEHOMHpaHU OBIrapcKd |
CBETOBHH MIPOH3BOANTENH.

Beekn  marazuH ot Bepuratra OFFICE 1
SUPERSTORE paznonara ckc cpoii cobcteeH Busnec
LUEHTBP, B KOWTO ce IpeajaraT CIeIHUTE YCIyru:
KOMUpaHe, jaMUHUpaHe, MONBbP3BaHe, M3pabOTKa Ha
BH3UTHH KapTH4YKHW, nedatd W OnaHku, u3paboTka Ha
PeKIaMHU MaTepHaly U ap.

B marazunute Ha OFFICE 1 SUPERSTORE knuentute nomydasat obciyxsaue,
OTroBapsll0  Ha  HAl-BUCOKUTE  €BPOMEHCKM M CBETOBHM  CTaHAapTH.
BucokoxkpanuuIMpaHuaT TepcoHal nojnoMara KIHEHTHTe B M300pa Ha Hall-
MOJXOAMALINTE 33 TEXHHUTE HYKIU NMPOAYKTH. BbE BCeKH OT MarasHHuTe Te ca 00ocobeHu
B eKuNu. Beeku OT eKHIIUTE ce 3aHMMaBa C KOHKPETHA CIICIMa3MpaHa rpyrna CTOKH U
pasnonara ¢ KOHCYNTaHTH, KOMTO TMPENOCTaBAT HAa KJIMEHTUTE SICHA M H3uepraresHa
nHpOpMAIMA 3a TpenslaraHUTe CTOKH W TEXHHTE XapaKkTepUCTHKH. YCMexuTe Ha
KoonepanusaTa ce AbmKaT U Ha MPOECHOHATHUTE KAYECTBA HA CYIKUTENIUTe — MIIajH,
amOuLMO3HY, KBaMU(DULIMpPaHH U crielranHo o0yUeHH 3a OChIIeCTBABAHATa JeHHOCT.

3AIMO OFFICE 1 SUPERSTORE ?

Jludep na naszapa

OFFICE 1 SUPERSTORE e moKasaHusT JuAep Ha GbArapckus
nasap 3a oMC KOHCYMaTHBH M TEXHHKA. YCNEXHTE HH CE€ AB/DKAT HA
IBITOTOUIIIEH OIUT.

Mazcasunu
OFFICE 1 SUPERSTORE e nHaii — ronsmara Bepura ¢ 167 (cto
IIECTIECET U CeleM) MarasMHa Ha TEPUTOPHUSTA Ha LisjlaTa CTpaHa.




Ckraodosa 6asa

KOOIIEPALIMA “TIAHJIA” nputexaBa Hali-roqemus ckiajg 3a
oduc nponyktu Ha bakaHckus monyoctpoe ¢ mmowr or 5000 (ner
XWIIAN) KB. MeTpa U 5 (TeT) roneMu ckiiaja B CTpaHaTa.

FExenpecrna docmaska
[Ipu 3akynyBaHe Ha CTOKM Haj OMpeJesieHa CTOMHOCT, JOCTaBKaTa
J0 IMOCOYSHMA a,u.pec ] Geannama.

busnec yenmuvp
B nammTe busHec LeHTpoBe MOXKeTe a ce BB3MOJI3BaTe OT Obp3u U
Ka4eCTBEHW YCIIYI'H, KOMTO IIE€ MOAMOMOrHaT W ynecHAT Bamara
paborta.
BucokockopocTHO KomupaHe
Jlamunupane
Ilonebp3Bane
H3paborka Ha BUBHTHHU KapTHYKH
ITewaru
Brnanku
M3paboTka Ha peK1aMHKM MaTepuany U CyBEHUPU

® ® ®» ® o & ©

Teremapremune

ITo TenedoHa HaIMTE KTMEHTH MOTAT J1a TIOJTyyaT noapodHa
uH(opMaLks 3a 0DHC NPOLYKTHTE, KOMIIETEHTHA MOMOLL MpH u3bopa
HM, KAKTO H Ja HaﬂpaBHT CBOATA MOPBYKA — MO TBHGCIJOH 51 CbaKC.

Tenechon Ha xkiuenma
Ot oxtomepu 2003 r. Ha pa3nonoxeHue Ha kauentute Ha Office |
Superstore e TenepoH 3a MHEHHS, TMPENOPBKH, KPUTHKH U
koMeHTapu. OT noHenenHuUK A0 neTek Ha Tenedon 0700 10 710 ce
npuemar obaKmaHWATAa HA KITHEHTHTE HH, KATO MOJydyeHara
uHpopmanus ce oOpaboTBa M M3MON3BA C OrNied MaKCHMAllHO
YIOOBIIETBOPSIBAHE HY/KAMTE M 0YaKBAHKATA HA HALIWTE KITHEHTH.

Tazu y&jayra HH JaBa BBE3IMOMKHOCT 3a 6'[3})3& H aJeKBaTHa
pCaKlHs, ¢ ornej yCbBbPLUCHCTBAHE HaA pa60TaTa HH Taka, 4ye ga

OTrOBapsiME Ha BMCOKMTE CTaHIAPTH HAa OOCIyKBaHE, KOMTO
mapkata OFFICE 1 SUPERSTORE rapanrupa.



ThPTOBCKA PEIIYTAIIAS

bnaromapenne Ha u3KIIOUMTENHO NOGPHTE yCI0BHA 3a MOKYNMKA HA KAHLENAPCKM
MarepuaiM, Oopuc KOHCYMAaTWBH U TeXHHMKa, oduc MebenH W CTONOBE W GOraToTo
pasHooOpasve Ha CTOKMTe, hNpemjlaraHd BBB Bepurata marazuau OFFICE 1
SUPERSTORE, “ITAHIA EKCIIEPT” e npuBiskia Kato CBOW NOCTOSHHU KIMEHTH
Han 10 000 (mecer xXmmamu) GBArapckm M uy*kIeCTPaHHH KOMMAHMWH, AbprKaBHU
YupekIeHHs, OOLieCTBEeHH opraHusauyy, (OHAALMH, TBPrOBCKH IPEeICTABUTEICTBA,
[OCOJICTBA ¥ KOHCYJICKH CITY)XOH W ApyTH.

C nwarorogmmuurte kmentd Ha OFFICE 1 SUPERSTORE, “ITAHTA
EKCIIEPT” wusrpakna TOrOBODHH OTHOUIEHMS KaTo MM IIpeasiara 0-01aronpuaTHH
LICHH ¥ YCJOBHA. '

Kem nacrosmms moment, “TIAHJA EKCIIEPT”- OFFICE 1 SUPERSTORE mva
CK/IIOYEHH AOTOBOPH 32 I0CTABKA (KOMIUIEKCHO CHAO/IsABaHe) Ha KAHLIENAPCKH MaTepHaIH
/WM OHC TeXHUKA H/WTH KOHCYMATHBH W/unu oduc MeGelny 1 CTONOBE ¢ rofaM 6poit
KpYIHH MOTPeOHTeNM Ha TaKbB PO/ CTOKH, GarofapeHue Ha 10GPOTO CH HMe, Goratus
OIMUT B TBPTOBHATA U TEXHUYECKHUTE CH BB3MOKHOCTH.
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