
Ao
TEPI4TOPI4AJIHO I]OAENEHIIE
"IT,P)KABHO JTOBHO CTOIAHCTBO lXEpEA"

TE XIII4VE C K O II P EN.T UKE H 14 E :

or ,,Ilanga Erccnepr!' OO{,
ceaan{qe u alpec Ea ynpaBneriue:
rp,Co$rn, N.r."Bauarnopa", y:r."Bpaun"Il! 57-59, 6n.1, 8x.1, er.1, an.1

3a usnsirHeHr]e na o6qecroeuara EopEqKa c npeguer: ,,I{:or,pnroaEe na yc!,ryra no 3asBKa 3a
3apexqaqe sa (aceru c ToHep 3a nounpna oduc TexE[(a, coocrBeHocT Ha TII Abp,I(aBHo ,,roBHo
cronaHcrBo IIIepba 3a 2015 roArIHa, cEr,'racEo rexHfiqecKa cnequ+[Raunr,,lpelcraBqM cJreAsoro
Texl|uqeclto npearotl{eHue:

l.Ilpuelrav ra ItgnBJrHr,rM nop6qftara clf.IlacHo Bclrqrut Ii3IrcKBaIrir Ha Bb3;ro>rrr,trejrt. [ocoqeulr B
Ao(yMeHTaqr.rsra 3a ylacrte rro Eacrotlqara o6qecrBeHa llopBql{a,

J\}
no
pea

Hauvenoeasne
6poii

TexqllqecKlI

ycrp0iicrBo

Bng na
ueqaTa

Ilpurrepn
HP LaserJet 1010 , EAxouserea qepeu

2 HP LaserJet 1020 I EAroqneren vepen
HP LaserJet P 1005 I EaHoqnereg qepeH

4 HP LaserJet 1015 I EluoqeereR.repeu
5 IIP LaserJet 1102 ,, Elnouoeren vepeu
o HP LaserJet 1320 Eguoqoeten veDeu
7 HP LaserJet MlI2OMFP I EAxo{aetea vepen
8 HP DESKJET 8,15C 1 E,{uoqoereu uepeu
9 Brother HL 5250 DN I Eauoqoeren vepen
10 Kyocera FS l0l0 I EAuoqnereH veDen
1t HP PSC 1315 I Eauoqrereu veDen

KonnDnn ltaltunn
Canon IR 2016 Equoueeren vepen

2 Canon 2i18 1 Eauoueerer vepeu
3 Sharp AR 507 1 EAuoqoeren vepeu

Oaxc anaDarn
Panasonic KX-FP 363 E{noqnereu veDen

2 Panasonic KX-FT 71 EAuoqrereH vepeu

2.Pa3[ojrarave clc crelEara rexHl,lqec(a Il KaIpoBa o6e3[eqeEocr 3a r.t3l1rjlHeElle Ea ycjryr[Te_
lpeArrer Ea rlacrorlqara ny6nrrua noKana, (aro B rrolKpena sa ropel3noxeEoro nprinara].*(FR>\

r cnpaera -,qe(irapaqrrr 3a rexlrrqec.ETe nrrua; .-1^l ='"4\
v I  I  \ ,7  - \ \  / i ' )



. CnpaBKa Ae(napaql,Ir 3a MIIC

Bt'B QrrpMa:ra pa6or[ BucoKoKBanronq[paE nepcoEajr! orroBopeH 3a qrnocTHoro I, KaqecrBeEo
II3IIT,JIHCHIC fiA EXEAECBI{IdTE U3!IC(BAII[' IIA KJIIICHTITE.OAPMATA PA3IIONATA Il C5C CO6CTBEIIUJ
Texl{uqec(Ir r,l3npaBllu MfIC, (oeTo cloMara 3a rro 6cp3/Te aocTaBKr r{a aapeclrTe rra 3a-qBlTerlTe.

Pa3nonaraMe c (aqecrBerrr MareprraJra, (orro BJraftMe rrp[ peqxKnrrparrero sa roEep kacer[Te, korzro
rrrMa .{a noBpearT ocTarr,ur[Te KoMrloEerrTn !r (olrTo aaBaT rra,{exrrocT ti ao6pa pa3[e.raT(a.I4MaMe
Eeo6xo.{riME o[rT 1r tro3rrar .rr 3a rraBrijllloTo t-I 66p3o AuarsocTllUllp,llle rra cneqliollqErrTe qpo6neMu,
I{oII:ro Mo)Ke aa IlMa eaHa KaceTa. PaBIIoIaraIIe c Eeo6xoaltMaTa clequarrr€IlpzEa TexEII(a 3a
IloqllcTBalle - cllequajlltll [p:xocM]'KalIKIt 3a TOEep, IIOrIIICTBaTUI,i CTa[IIJId,rr npeAIIa3HII MaC(ll { Ip;
Pa3nonoraMe c Eeo6xoAr-rMara rexArrica 3a recrBalre IIa roroBlire l(acer[ - Ma'trrllrrl (npuurept rz
I{ofl]prr), (oriro ce [oAq6pxar B u3prlEo uoro){€que, 3a Aa Moxe sa rr:x EaAexAqo Ia ce recrBar Beqe
peqI,Ir{JII:lparHI:lTe KaceTrr.

3.C Eacroruloro rexErrqec(o [peAJroxeE[e, Ae$rapupaMe roroBuocr 3a tl3ll6jrEer{rle lla ycryrara
no lle1wnl paforeu Aes ! cJreA HarrpaBesa 3,urB(a or crpana rra Br3roxurer, ua e_mail:
tmmanager@rum.sh.office 1.bg u/nau re:re$oH:08q8/556483 orrooopno,uqe: I{nerenuHa KpWoBa;

4.3arBrBaMe, .re BraraErzre Marep[an{ IIpu rr3rIlrIreIII,Ie IIa IlopEq(nre (Macr]-rra r.r Ap..) ue 66,qar
orltocriMrr ttBM c5orBerHr,{T BIrA ftonl'pEo ycrpoiicrBo, C6lllrjre ca c B{coKo (aqecrBo tl raDaqrriDar
creAr ltr 6poi xoIIIl 3aBcr(o eAlro or lroootleHr,ITe rpolrcTBa, cn€a rrpe !rM, a I,Merrtlo:

JY,
no
Pea

HarlIueHoeauue
IapaHTr|paII
6poii rounn

3a BCqKO

3apexaaHe

TexHIlqecKI' xaparoepficrlrKlt Ha
B.toxeHrfTe KoqcYMaTnBn

Ilpu.roxen
aoKyMerrT 3a

ChOTBETCTBIIE

IIDurreDu
I HP LaserJet l0l0

2000

Be: iunpuc -:epen $rzu upax
He e cu.nuo :ara:ruv, ro BEB Bb3Ayxa e
B63IIJIAMEEIiM KATO IIOBEIIETO OP]|AHI:IIIIII,I

Ilpaxore
KAH(EPOf EHHI4 E@EKTI4:
Tarauueeu-rr or<cua e
rlpeKareroprr3tpaEt Karo rpyna 28, ao
IIp[ BAIIttBaHe He e ycTaHoBeHa aa
lpelrr3Brd(Ba TyMopn
C6cras:

IIo&rcrnpell ar<pturar>53o2
Xenereu orcug <40olo
Ilapa$unor roclr<<3 o/o

Opraurvnu nurvenur<2olo
Auop$eu cunr.qner guor<cua<l Vo
Turanrzeg o(cu<17o 

A

ISO 9001:2008
OT

IrpoII3BoarTeJ'Iq
rra ToHep[,
6apa6anu lr

AP.[oAo6HE -
TOMOETABA

Rcx
et,l ^- zj ,)

-\Ylz-t'



2 HP LaserJet 1020

2000

Ees Muprdc qepet OnE npax
He e culno :ana,ruu, Ho 969 B63,qlxa e
B63IIJIaMeIII{M KaTO [OBeqeTO OpraHtrifiU

rlpaxoee
KAHI]EPOf EHHI4 EOEKTI4:
Tr,rtauueeult ot<cua e
lpe(areroprr3[pdr], (aro rpyna 28, uo
Irpl,I BArrrtrBarre Ee e ycTaEoBerra Ia
npeArBBr-r(Ba ryMopu
Cscrae:
Ilonl,IcrnpeE a(p[nar>5 3 o/o

Xere:eq o(ui.q <400%
IlapaSrnon eoclr<3o%
Oprarir-r.rIrr,r [rrMeqrrd<2oZ
AMopOeE cnnrrqneB.{r.roKcrr,u<lo%
Trrauueo oxcur<1 o/o

ISO 9001:2008
OT

IIpoI|3Boa[TcEfl
rla TOHep[,
6apa6aHn n

Ap.noA06IrIr -

TOMOEIABA

HP LaserJet P 1005

1500

Ee: nrpnc vepen $l,rrl npax
He e cuno :anatult, Iro BbB Bb3Ayxa e
B:b3II.]IAMCHIIM (ATO EOBCI{CTO OPT'uIETII ,I

flpa\oBe
KAHIJEPOf EHHI4 EOEKTI4:
TIlTaHIIeBIItr ol<crja e
npeKareroprz3fipaE[ Karo rpyna 2Il, uo
qpz BAr.r rBaEe rie e ycTauoBeHa aa
npea{3BrrKBa T}'n(op[
Crcras:
Ilorr'rcrlpeE al{plrnar>s 3 o%

],Itene3ell ol(crA <40olo
IlapaQrzuonrocrr<3olo
OpraErrqlM fll-liMenra<2oz
AvopQeu cu,ruqren 4rorccr.q<1 o%

TurallrreB oKcIIFloZ

ISO 9001:2008
OT

llpon3BolllfeJ'rq

ua ToHepu,
6apa6aIII| II

Ap.noAooHu -
TOMOEIABA

4 HP LaserJet 1015

2000

Ee3 Mr-rpac qepeH ibnH npax
He e curuo :anarna, rro 868 863.4)xa e
B63nJIaMeHHM KaTO IIOBeqeTO OpraHUqELt

flpaxore
KAHIJEPOf EHHU E@EKTI4:
Tatanuerulr oncua e
qpel€Teropu3r-rpasri Karo fpyrla 28, Ho
npu Blll!trBarre IIe e ycTarroBerra aa
npear.r3Bl.r(Ba T)'r\roprr
Clcrae:
IonlrcrupeE a(pr-rrar>5 3 o/o

Xene3es o(cuA <40o%
IlapaSrnon ooclk<3o%
Oprauiumr rurrvenru<2o%

ISO 9001:2008
OT

npon3BoaltTeJ'rq
ua ToHepn,
6apa6ann u

Ap,roAo6HII -
TOMOETABA

6R\
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AMopOeH cllnuqneB Alo(cu.q<1 7o
TrraEr-reB o(cr-ra< I oZ

5 HP LaserJet 1102

1600

Be: vrlprc -repeu $rln npar
He e crnno :analuu, Eo BrB Bt3alxa e
BE3nJIaMelltV KaTO TlOBege fO OptatHHqH

llpa\oBe
KAHIJEPOfEHH E@EKTI4:
Tvtauuenrrr orcr4 e
rrpe(arerop{3r-rpasu Karo fp}Tra 2Il, Eo
IIpIt BII-lrIIBaIle lle e ycTaHoBeIIa aa
rrpearr3B[KBa TyMoplr
Cscrae:
flolrllcrrapea arpnrar>5 3 o/o

Xeleren orcug <400lo

flapa$nuoa rocr,r<3oZ
Oprauauua nuruenru<20%
AMopOeE cunlqueB Auoxcug<1 o/o

Trranren or<cr,r,{<1 o%

ISO 9001:2008
OT

npoII3BOAIi',re!'rtl

Ha TOHepU,

6apa6aEn n
Ap,troAoOHtr -

TOMOEIABA

6 HP LaserJet 1320

2500

Ee: urpzc vepen {rz u npax
He e ct'rlllro 3aJIa,TI-tM, Ho BbB Br3A)xa e
BB3rrJIaMeI{[M KaTO [OBeqeTO OpraHl:lqHli
Ilpaxoee
KAHUEPO| EHHI4 EOEKTI4:
Tttaaueoult ottctA e
rlpe(areropr.r3llpaHr.r Karo rpyna 28, Ilo
Ilplt BAI'IIIIBaHe Ee e yCTaHOBeEa Aa
flpea!3BuKBa T),r\4opn
Cscras:
floracrlrpeu arpular>53 o%

Xe:re:en or<cu4 <40o%
IIapa$uuor eocr,r<3oZ
Oprar.l.r.run nurnrer:rrz<2oZ
AMopQeE c[firzqrieB .quorcr.rg< I oZ

Triratr.reB orcul< I o/o

ISO 9001:2008
OT

npotl3Boal|TeJ'rq

Ha TOHepU,

6apa6anu u
Ap,noAodHtr -

TOMOEIABA

7 HP LaserJet M
112OMFP

2000

Be: vrpuc vepeu Suu npar
He e cmrro tananzlt, Ho 968 Bb3Alxa e
B63nnaMeEItM KaTO IIOBeqeTO Op|aHIFIIITI

Ilpaxone
KAHIJEPOIEHHN E@EKTI4:
TriraEqeBurr oKcu.4 e
npexareropri3rpanu r{aro rpyna 28, uo
IIpI,t BItIlnBaIte lle e yCTaIIOBeIIa Aa
Ilpeau3Blr(Ba T]'r4opn
Crcras:
florlrcmper ar<pa,rdr>53 o%

Xere:eu oncrzg <40olo

ISO 9001:2008
OT

IrpoI|3BoIIIrerq
sa ToHeprr,
6apa6aHn n

ap.noaobHr -
TOMOEIABA

/a!^'c\
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flapaQunoo nocrr<30%
OpraHuqHtl rMrMeETtr<2oZ
Avoplleu carraqrlee 4roKcr-ra<102
Trraurea oncua<170

8 IIP DESKJET 845c

600

Ctcran:
aecTr'rmrpaHa n.{etoE[3tparra Bo,4a
6ar?nreu unlrr
f.]II'KOJI

cypQ aKrasrrt
cMo.lrr,r
6uoquar u S]'nruuaau

ISO 9001:2008
OT

npou3Bo,quTeJ'rs
Ha TOHepU,
6apa6aH{ rr

IP.noAobHn -
TOMOETABA

9 Brother HL 5250 DN

3500

Be nupuc uepeu Quu npax
He e clutIo 3ala,'ItrM, Ho 868 B63Alxa e
BI,3IIJIAMCHUM (aIO IOBEIIETO OP|AEIi'III'I

flpaxoBe
KAHLIEPOf EHHI4 E@EKTI4:
Turanzenwrr oxcua e
I1pe(areropfi3]-rpa1lrj Karo rpyla 28, IIo
Ilprj BAIiIIBaHe rre e ycTaIIoBeIIa Aa
npell,l3Brrl{Ba T],r\(opll
Clcrae:
Ilorr'rcrr-rpeE a(puar>45 o%

Xene3eH oKcriA <42olo
IlapaQruoo nocar<<30%
OpraHuqEII nnrMeHTrr<3oZ
AuopQeu cruuqreo g:ao:l.cv4<2Yo

TulasneB oxcun4%o

ISO 9001:2008
OT

npou3BoauTeJ'r'I
ua ToHeprL
6apa6aun n

Ap.noAo6Hu -
TOMOETABA

10 Kyocera FS 1010

6000

B* ltupnc vepen Qnu npar
He e curuto sana,tat"t, I{o 868 B63a}a(a e
863[JIAMEEI,IM KATO IOBEIIETO OPTAEI'qHU

Ilpaxone
KAH{EPOf EHHI4 EOEKTI4:
Turauueonxt oxcra e
flpe(areropn3lrp,u r (aro rpyla 28, Eo
Ilp{ BAIIIIBaEe He e yCTarrOBeHa,{a

rlpeari3Bl:lKBa TyMop!
Clcrae:

florEcrrrpeE aKpr-rnar>4s oZ

Xene3eII o(crla <4202
flapa$unoe ooclx<3o%
Opranrruu mmtenru<3 o/o

AMop+eH cunntrreB Auorccut<2Yo
TrflaEIIeB ol(cfiA<2oz

ISO 9001:2008
OT

npou3BoallTefls
rla TorIepI|,
6apa6anu u

AP.noAo6H[ -
TOMOETABA

11 HP PSC 1315

220

CscraB:

.qecTfirr'rpaHa lI leiioEtl3llpalla BoAa
6arpa,reu uorr -,<;->-
rir I Kor,r 1+Y!:!t \

ISO 9001:2008
OT

Irpou3Boa'ITeJ'lfi
HA TOHEDU.

' \ t  
\  )  j



cypsa(Tarrrr]
CMOJIIi

6{oqnAu n S},Ilflrru,qr.r

6apa6aHu u
AP.noAo6Hn -

TOMOEIABA
KonnDnq ltaruntttt

Canon IR 2016

8300

Be3 MrjpIIc qepefi +rrl npa,x
He e curuo sana,rrr,.r, rro 86B B63A)rxa e
Bb3IIJtaMeEXM KaTO [OBeqeTO OpIaEIILIIIII

flpaxoBe
KAHIJEPOf EHHI4 E@EKTI,I:
Tttauueerlxr oxcuA e
npe(areropu3{paHq (aro rp).[a 28, Eo
npl BAIrIlBaIre IIe e ycTarroBelra,{a
npe,qlBBrr(Ba TyMopn
C6craB:
Ilo:rucrrpeu axpu.nar>8 1 o/o

Xene3eE o(cnA <3o%

IlapaQuaor eo*r<3o%
Oprauuvuu nrruenra<1 o%

Auoptpet calrlqrlee,4uorola<50%
Ca:nry<1%o

ISO 900112008
OT

IIpOII3BOAuTeJI'I

Ha TOrrepu,
6apaOaI|Ir u

AP'rIoAo6Hn -
TOMOETABA

2 Canon 2318

8300

Ee3 M{prrc qepeH QrH rpax
He e curuo :anannr, rro Br,B Br,3.4)r(a e
B63rIJIaMeI .IM KaTO [OBeqeTO OpraHrrlllir
IlpaxoBe
KAHIIEPO| EHHI4 E@EKTI4:
Tlrrad[eBlitr oKcli.q e
npeKareropn3ripaHn (aro rpyna 28, uo
npu BAltrrrBalre IIe e ycTarroBeHa aa
npe,4[3Br.rKBa TyMopri
Crcras:
IlonncrnpeE a(pruar>8 I o%

Xore:es oxcr4{ <30%

IlapaSruoo oocuc<30%
OpraEriqEtr [[rMenrr'r< I o/o

AMopQeE camrur.reB Auo(cr{A<so/o
Ca\<An<1Vo

ISO 9001:2008
OT

npoIl3BoauTeJ'rs
fia roHepu,
6apa6aqn It

Ap'rIoAo6Hu -

TOMOETABA

Sharp AR 507

25000

Be3 Mnprc qepeB +lrII [pax
He e cllnEo 3aIIa,r!,tM, Eo 868 B63ayxa e
BB3IIJTaMeEI,IM I<mO nOBeq€TO OpIaEI:I!IIII,I

Ilpaxone
KAHI IEPOf EHHI4 EOEKTI4:
TIiraEIieB[tr oKcIrA e
npel{areroprj3r-rpasfl (aro rpyfia 28, IIo
nprl BAurrrBaue IIe e ycTaHoBerra aa
lpearr3B{(Ba T}a{optl
Clcrag: I
floiiucrupesaroular>81./o /a\

ISO 9001:2008
OT

npoIl3BoalrTeJ'r'I
Ha TOHepr,
6apa6anu n

AP'[oAo6Hn -
TOMOETABA

€r-\

a. i r,r i')'4)
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x{ene3eE oKcrrA <3olo
llapa@ueon aoclr<3oZ
OpraE[.rEx rIIl|MeIITu<1 oZ

AMop+err clnxqneB AvoKa'r4<syo
Ca:lrl,u<1o/o

OaKc aIIaDarrl
I Panasonic KX-FP 363

350

TeplrorpaucQepua leura ISO 9001:2008
OT

npolI3BOrurTen'I
Ha TOHepU,
6apa6aun u

Ap.noAooHn -
TOMOETABA

2 Panasonic I(X-FT 71

125

TepMriqga xaprlrs ISO 9001:2008
OT

npoII3BOAnTeJIt
Ha TOHeplL
6apa6aun u

,qp,uo,uo6Ht -
TOMOETABA

5 .Apyra IrIIoopMarlII , lp[noxeHrrs:
o [er<lapaqur or,,flauga Excnepr"OO{ r Koonepaqru IIAHIA , ornocno Hajrliqriero Ha

ceprlib[Kar 3a BrreApeEa c{creMa 3a (aqecrBo ISO 9001:2008
e ISO 9001:2008 or [polr3Boaureff Ea rouepr, 6apa6ar.rr-r u gp.[oAo6r r TOMOEfABA;
. tr4E+opMarlnr 3a o6eMa Ea ,BrrT,JlE BaErrre cxoArr[ ycnyru [pe3 r]oclreAHr,rre roAuHu

CnpaBka ,4euapaqar 3a rcntlrueurrre noroBopn rrptpyxeua or pe$epeuquu sa go6po
II3IISJIIIeEUe OT IIOJI]AaTe.nrITe;

. I4ulr&opMauir 3a 4eiuocrra na ,,flauga EKc[epr"OOA - np*arrraq'rr Ea Apyr€orBoro

4. .flpueltalre cporsr 3a !?n6Jrnerr[e Ea AoroBopa aa e 31.12.2015r.

.Cpor ua eann4nocr na o$eprara 30 (rpr4ecer) Asll or RpaiElrlr cpo( 3a aero3apaue rra
orbeDTlI

_-i_\

ttt /t er f-i,,/)
20.02.2015 r. IOAIMC:_
rp.Luy,Meu t lvlaprzo Aru,rr\o$=!pf^ r#"r

xa ..flauaa Er<cNQQpjp/



,[EKJIAPAII14-g
,{orryno.qruca'ara, E.rr<a I9' i t'i ')t:t /i ) 

ra-Ilannoea, c ErH
Zn,l e; f i .1 )

KaqecrBoro cn na Ilpeaceaare,:r lra Koorlepaqrt "IIaIraa" - Macrep $panqatuep Ha

,,Office 1 Superstore", crc ceAaJII{[le r rp. CoQu.* H a(pec Ha ynpaBneHxe: 6yr'

,,IlapllrpaAoKo uroce" Ns 139, c EUK 000885099, c nacrorruara:

AEKJI-{PI{PAM, qe:

Koolepaqut ,,lIaHAa" e ruaBeri OpaH'rafuep Ha ',Office 1 Superstore" :a Peuy6nura

Ebnraplrr Il [pl-rrexaBa cepur{uraT 3a oao6peHue Ha clrcreMara 3a yrlpaBJreHue lra

KaqecrBoro no craHAapr ISO 900i;2008 c J\b SOF0368008/ll'll'2012 r'' u3aaAeg or

"Lloyd's Register Quality Assurance"-

,IaHAa ercnepr" OO,{, c EIIK 131298528, upe4crar'rreauo m Vuparrlrera Mapuo

garaapor ,{truurpon, e noa@pamafi:ep Ha Koonepauutra r{ no crrJlara Ea '{ofoBopHlrre cu

3a.(6JrxeHwl K6M He-s, npeAlara cToKr',r a ycJlyrv' oTroBapjrruu Ha HopMaTI'TBHIITe

tr3licrBaurrt E Ha [pItJIaraHETe ur Koonepaqru ,,Ilanga" cranaapru' Karo rapaaqug sa

KaqecTBoTO Ha lrpeaJlaraEuTe oT HeiH[Te loa$panuaisepu npoAyICTu' KoolIepawul

,,Ilaurai' usnor<aa n cleall 3a crp[xrltoro crla3BaHe Ha BGBeaQIII{Te craHAapru 3a KaqecrBo

Lt lpyfu tL3vcKBaHUs 3a ,4etHocrra.

4eBpyapr 2015 r.
rpaa Co$lu

'2, ?,.; ̂ r'

(E,rxa Kavenooa-
"IIau,qd')

BtPtlo c
9?nreiltAM

NEK"IIAPATOP:



AEKJIAPAII I { f
OTHOCHO HANI4qI4ETO }IA CEPTI4OI4KAT 3A BHEAPEHA CI4CTEMA 3A

YIIPABNEHI4E HA KAqECTBOTO

-Ilorvnodn cal{ qr Mah''^ I / 4 H aapec: rp. EenoBo,

HT

rrpeacTaB,l{Barq apy)(ecTBoTo -
B KAqECTBOTO MrI HA

:f41740876, uzsagena

Vnparure,r Ha ,,naHAa Erccnepr" OOA , EI4K

eA.L i  t : ' t z

131298528, cbc ceAaJrnqe rr aApec Ha yrrpaBJreHlre: ry. CoQur, x.K."Eannuopa,,,
y r . . .BpaHr"N957-59 -  ygac f t  K  Bo6uecrBeHa nopb, lKac  tpeAvet :
,,I4:erpurnane Ha yc,Tyra rro 3aqBKa 3a 3aperr,qaHe Ha Kacern c roHep 3a rtorrupHa
o{nc rexnuKa, co6crBeuocr ua TII flr,pxaano J'roBrro cro[aHcrBo IIIep6a sa 2015
roAuHa, cbrracHo rexHII.tecKa cIIeqII0I{Karus"

AEKJIAPI4PAM, 9E:

flpe4crauxsanoro or MeH apyxecrBo ,,IIaHAa Ercuepr,' OOA r.rMa cK,rro{eH
$panvaiisnnroe AoroBop c Koonepaqlrn ..IIaHAa" - Macrep opaH.rafi3ep ua ,,Office 1
Superstore", IIo cuJrara Ha (oiiTo B TrproBcKlne o6eKT[ or Beprtrara ce npeAJrarar
cToKIl Il ycJryl[, KoETo oTroBapqT Ha B[coKIi KaqecTBeH[ II TexHoJIOIUqH[
IIOKa3aTer'III Il Ca CbrJraCyBaHIi Ct C cbBpeMeHIIIlTe CTaHAapTI e 3a Ka.tecTBO. ,,lIaHAa
Ercnepr" OO{ [peAJrara Aa AocraBrr Ha Bl3JroxrrreJrr npoAyKTu c yrB:bpAeHa rbproBcKa
MapKa, cbo6pa3eHrr c BneApeHure or Koolepaqlr ,,fIaHAa" cucreMrr u craHlaprr.r 3a
KaqecTBo.

Koouepaqun ,,IIaHAa" lptrTexaoa CepurQurar 3a o.aoopeHue Ha crrcreMara 3a
yrrpaBrenrre rra KaqecrBoro rro craHAapr ISO 9001:2008 c Ng 0368008/11.11.2012 r.,
rr3aaAeH or "Loyd's Register Quality Assurance", KofiTo npnnafaM KlM Hacro{rrloro
IIDE,IIJTOXEHIIE.

Senpyapu 2015 r.
fp. IIIyMeH

AEft,TIAPATOP:
(Mapuo lnrnrrrpoe - Vnpaelre,r

I,t tl 1)/)t

epr" ooA)



G) LRQA
\-)( BLrsiness Assurance

cEPTl4Ou KAT 3A OTqOFPEH 14E

Hacro*ulutnr cepri4Su{ar ce nogaBa
3a ynpaB,]eHIe Ha

3a Aa yAocroBepl4. qe C creuara
(aqecTBoro Ha:

Sunraprn

CeprIOfiKaT
No: SOF0368008

fl:paoHa,.lafl Ho oAo6periIe; 11 HoeraBpr  2003

,n 2012

n 2015

f i ,,/)

*- 6E*d,',
.vr IBflPHOCI
I uios I toPHrtilHAMl lu t '; J"n'-

.a* \

BtPtio c
OPHfl4HAAA

r.*\--,/',/
o3q aa{}verr 6 o6e- ts.  }cro"," ,"  " , ,  NAAS/.,  

" ,  "" ,^ 6yr. '6Mrapnr' 81A. Co$ri 140 t, tAtl 1.21726031* 
" ?l_lT-ilg.li 11 lg*l*ch st.eet, London Ec3i/ 4Bs u,ited K.nqdom. Resislrarion number187e370

n*-*,**-e*,q**;."!";.";^;;#;;;;t;;',i,1"":,:,:,""1;:;,.fl##,T::;is:;s#_1Ti""lig;*,* 
",

KOOnEPAUl4t "IAH,qA"
6yn. "laprarpa.qcKo uroce" Ne139, Co$raa 1Zg4

e oAo6peHa or Lloyd's Register euality Assurance
B cborBercrBue cbc cJ.terqHdre craHAapr4 sa C|ilcreMx 3a

ynpaBneHfie Ha KaqecTsoTo:

BS EN ISO 9001 :2008 tN tSO 9001 :2008 tSO 9001:2008
CficreMara 3a ynpaBjreH e Ha KaqecrBoro e np0noxnMa ga:

flpoAax6, Ha eApo r Ape6so Ha (aflqenapcKli MareplhJ1tr, Konrpha xaprr, er
._l:!Il_"f-! !f"!y*r! xhrheHHh Marepxanh. yqe6Hx noco6xq r cnoprn9' ype,qh, o4lrcMeoenr, koMnForpn ,t oexc rexHuKa, o6rc r Apyrlt Ko,.icyMaruBr; ceperil,t nog.qpuxxa

aa rexHxKa; goctaB{a u MoHtax Ha oSt4c Me6erL, clenax[, cronoBe ,! aicecoarr:
€pa6ork! na peK'laMiit Marepuanh, arr4KoBe, 6ra,t(,r, eopMynrp"; *onrp", y"nyrr;

npoaa*ofi l]a croxta !, t 3Btpt]l3ate Ba ycnya, or [MeTo Ha ieneroMyt firaqtoHtt,
ofleparop|,|; nponax6x I,' r43B!pt!BaHe ua yc'|yry or 14Me]o Ha (oMyHanHx gp]fiecrBa;

npoSax6n l]a ffixrr, caMoygxren14, hrph, rrpaqm, nogaptqra, 6rleiur.

To3x cepfll$urKar e BarhAeH caMo 3aeAHo c nprroxeHheto K!,r,l Hero, Koero Hocl4 cbu.lufi nordep M
Ha Koeto ca rc6poe8t Bcl4.{o o6el(.u, Bxnnqenu 6 Toga ogo6pe!,,e.

qMETO HA

-o'ri 
Jloiac pe.rcr-bp fMEA rnor aa n oi

Itoyo'" n;ffffi{i:y Assufance Limir



1/1

TOMOIGAlIIA CO,.:.T0.
I | ! lAGING l . lATER:ALS DIVISION

Scope of Regista'atjon :

THE D!SIEi / DEVELOPIIEI;'I A|l' II'ANIJFACTURE 3F IONEB AND DTVFLOPIR

tss0cIATED 0RGAN:1 T tl l l t:

.II iA6INO MATER:AIS IIVISION SALES & ]\1AR|(ETING DEPT.
t-7-l KY0BAStit, 0HU0-K|, T000, JAPAN
lc0)lTnAcl Rav tEul

.si N T0Ll0EGA!14 (A(oH C0.,LTD. CHEI, CAL PR0!UC1:0N DEPARTll$r 10
3-1 MOCHII,1UNE TOMOE-CHO, SI]BU6A-K1], SIIIZUOM-sHI, SHIUUOXA, JAPAN
I1I1' I'IANUFACIURE OF TON:R AND O'V'LOPER]

rso 900r
Appendix

certifioa:e l,l:-rrn!er r JQA-31 55

( et,l ; 3i "i )

OSAMU MORIMOTO
PRESIDENT

Feel free to conr..i JOA tor lh. vatidty of thi6 oeftifioaie

JAPAN QUALITY ASSURANCE ORGANIZATION
This Appendi* is an iniegralpart ol rne oertinoalo.nd should only

bo used n coni!.ctio. wll}| !h. Certitioate,

JTqA

Rgsistration tato

Expiry Date

; l/arcir 12, I999
: Api: 18, 2012

r Apri:  17, 2015 .

-^ L .':t '' ) /)')



Iso14001
Appendix

certigcate Number: JQA-EM1 325

"t0|t40EGAf'lA c0. , tTD.
SHIZUOKA PLA}'IT

S6ope of Registration;

PLAsTlc ATrfl:AL ligCrSSlNG BUslllEsS. GLIIPRAL PAPER Al,l! C0AltD PAPER BUslNEsS,
DISTRIBUTION SERVICE,  ANALYZING SEBVICL.

ASSOCIATED ORGAII I ZAT IOI.I:

.TO]\IOEGA|IA GO.,ITD. SIIIt,IIZU PLANI
3.6 III i I.CIIOIiE, SHTl,lIZU-KU, SHIZUOIO'CITY, SHIZIJOKA, JAPAN

.TICHNICA TO|1OEOAIIA CO., ITD.
3075-8 SIIII.1AsU, ITAKO.CI ]Y, IBARAKI, JAPAN
tPLAST|C tlAlER lAt Pn0$SS ti'tG BU5|iESS],

ASSOCIATED ORGANIZAIIO}: IN THE SITE:

'TOM()ECAIJA PAPEB CO.,LTD.
IGENERAL PAPA AND COATED P]APER BUSII.IISS].

.IOMOEGAYIA COI{VERTING CO.,IT'.
IFINISI|ING OF TO|I,OEGAI/IA PRO'UCTS].

t /1

.TOl'1OEGAIi/A
TSHIPPINC

toctsTlcs sEflvlcE
AND I1AREHOUS ING PRODIJCTS] .

BNPHOC
OPHTUHAM

Reeistration Date
Last Renewal Date

Expiry Date

: February 16. 2001
r Februarv 16,2913

'  ^ ^  , 1
, 7r, h r{ 1a ,// ./l

. OSAMU MORTMOTO
: FebruarY 15, 2016 PRESIqBNT

JAPAN QUALITY ASSUBANCE OHGANIZATION
ofrhe cdmc# 3nd crdrd o.ly

be used in conruncton hnh $3 crdficate

JGT'\

c0. , LTD .
-IOUOEGAIIA
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llpe5od on aHzluticKu euk

ISO 9001
CEPTI{OI4KAT HA CI,{CTEMA 3A YIIPAB,TEHI{E

I9Y9T'O91 KO.. JTI. (TOMOECAWA CO., LTD.,LEK I OP: OIITI4TIIII{ MATEPI4AJ,II4
J- 1. 14olxJ.uyHe ToMoe.lo. Cl py.ra_q. r paa [.lJv r; orca_ [1b:1ora.

ffi
rffiu
JAA

eM00*

0!1

::

:, i"": .:i :*,,,:"ilii.;*;l;,:u;f[-1,- ^"j,.tiu,$

:H:l 
*. En" (JeA) y..rocrorcprBa, qe roperocoqei,araopralra3arl{r 

.orrepl-Ipa c.bc crzcTeMa 3a ]tjpaDJren[e ua (aqecTEOTO Cobxsat na 4etiloctu, uocoreu a llpu,_roxuruero, {aro rzr3r{ c{creMaoe oqatena t 6e ycranou"rro, 
"" ""otua,"*a Ha ,l3t cKBalrurra lla:

lSO 900t :2008 / JlS e 9001 :

rTara lla peDrcrpaq!.{ |
,{ata na noc,rcauo ro,qnogrBane:

j]ara ua zsravaue: 17 anplr,'l 2015 ..Moxercaace chpxere c.a^-r x* Eo-"" *,,oi"i;;;;;;Q"**

flodnuc.. ae ce teme
Ocalry Moplruoro,

flperr4ear

,nor.* glfllT:1qzJ{ 3A, or{EHrcA }rA KAqEcrBolo
4a ce rcroftBa 3aentso c npaKpeneHom npDior(exre.

TOI(I40, rfloHU.S

2008

12 Mapr 1999 r.
18 a[pn jr 2012 r.

*1w"'
#me'

Bf,PI4O Cqegn4HAAA i'ry:G
(l



rso9001
IIPI,IJIO)(3HI,IE

HoNrep lra ceprt-rq tl(ara: JQA'3155
Opranurarlar:
TOMOETABA KO., JITA. GOMOEGAWA CO., LTD.)
CE(TOP: O[T[qHI4 trt{TEPL{AJIIi

O6xnar na penrcrpaqzn:
rpoEKTtrpAHE / pA3Bl4TnE A nPOi43BOACTBO HA IOHEpt4 I4 IIpOtBtjlEJI[t

ACOI pil4PAHA OPfA1-11{3Ar {r4lt:

. cel(Top: onrriqHr] Maleprrajrri, orler: upoAaxba E MapKerqEr
1-7-1 Kao6auru. {yo-Ky, Toxlro- tnosut
(rp€pa3rnexlale sa AoroBop)

r Illtzrr ToNroerasa Karcox Ko., J1rq. (Shin 'foooegawa 
Kakoh Co., Ltd.) orAer:

xnurvull npo;l"vnru 1G
3-l Mouruyne Touoe-9o, Cypyra-r<y, lllr3vo(a-uu, lllrtyoKa, tnoixit
([pox3BoAorBo sa rorepn l,1 flporB{TerE)

!ara ua pemcrparyra: 12 uapr 1999 r.
lara ua nocretrlro noAitoBrBali€i 1 8 alpu,! 20 I 2 a,

Aara lla E3Tlr{aHe: 17 a rpr.jn 2015 r.
Mok* !a ce cBlpxfle c,,Axen (:o En'3a BullHocna sa c€pr'osKa€.

Ilodnuc: tte ce yeme
OcaMy MoprlMoro,

Ilpeiltleu r

TIIOHCKA OpfAHl43AUUrI 3A OIIEHKA rlA Ii{I&ICTBOTO
ToBanp!ox€HaeQe^cra3,'Batrepa3Acflta!iacTgacepTfi0xKa,ran,rp'6BaAace

J6TA
nod ucdtlama fitano Mapmuuoea Cmonuoea ydocmocepa€q eepwrcmma Ha tu36bpukHun
npegod om a&?Jtltiicxt Ha 6nEapcKu Buta Ha pruuteH@ dotgtaeHm: Cepmutbukan u

X:::::::;,*!,li;j jii,: ",!:::-"i::,::.""'' 
o u o n 2 cmpaHn*'zrffi;

llpeaobuu. luut u Mapmuuoaa Cmoanaea

r,A. 4 1:)/)tl
rH7\Yl/-9,'

\w$l
B'PEOC

,. ett,i e; 11 ,17



CIII4CbK
ga lOrODOpl|. I,|rllbJ|HeHl| OT yqacTtl]|Ka npel nocr'lenllure rpfi lOAttHr|.

4' ,.f---- 
---i , uuar Maq J12 )

MP v7 I  " ' ' "  e , t . ,
Ea I .ra [Kcnepr" OOA.

q4grDg!--uK l,& .)l , t),y' 2 :,u.3ranena o"t
o r<a-:ecteoro cu ua Vupaourel

Karo xanarjam ga yqacrr.re no uy6mivaa no(aEa-rro peAa rra rJr.8"a", qn.101"a" or
3OII c [peAMer: "IrhBbp[BaHe Ha re(Trqo 3aperqaHe Ha roHep-Kaceru npe3 2015r,3a
KolrlrpHa o{nc rexE[Ka, cobcrBeuocr rra TII ,,,{IC Hoon [a3ap", fipeacraBrM
IracTott[Itt cIIItclK Ira aoroBopli c t{,(eHTIrteH npeaMeT r [3nGjrlreHt oT yqacTHI-I(a 3a
rrocneaErrTe rpli roarrr r:

Kru cnncrr<a, fipriJralaM 3 /'rpu / 6p.
AOrOBOpHIrre 3aA6n}teHlit.

npenop6Kr{ /pe$eperuur/ ra lo6po u:nurureure ra

19.02.2015r.
rp.lllyruen

1-EF^\
,6.Y \2\

74, 4 or fi"4)
TOA[I4C:

(M"pl"@

J\! K,ruenr [orooopa,
J\! r aara

CToiiHosr Ea
Il3Bt,pItr eHaTa

AOCTABftA

CpoK 3a
II3II6JIHEEIIE

uru aaTa qa
IA86DIIBAHE

I cr.rAfi Tn ,{nc
lllep6a

,,3apeNgane na r<aceru c
rouep sa r<onupna oilrc
texuuxa, co6ctoenocr ua
TII ,{:rpxaer:o .noeno
croIIaEcrBo IIlep6a"
031 / 12.03.13 r.
026 /0t.03.14

5 000 lts. 2013r.

3 000 ire. 2014r.

2 O6urrrHa CMr,toBo ,,3apex,qaEe Ha ro[ep
Kaceru 3a olbltc rexrqKara
Ha O6rufiuara"
012 / 10.01.2012r.

5 526 nB. 2012r.

3 PY"CO" - ry.IIIyMeH ,focrarna na r<oucl,rrarrnr
:a ronupna rexnurca"
011/  10 .01 .2012r .
044 I 22.12.2012r.

4 626 trs 2012r.

3 556 nB. 20l l r .

Ea ,,fIaEAa



ll,tta{I4CTEPCTSO }lA 3EMErlErII4ETO v XPA}II4TE-COA!4I

"Cf, BEPOIIISTOqHO,{1'l',ltABlto IIPXAn PIrtTIlE" An
TI1: nblr(ABHO IOBHO CTOnAHCTBO "llJf,PFA"

9100, c. fope;r ,rn(!nrK, yr. "lllep6a" N!:?, BapfieHcrG o6nac1
Ier!. A5146t23'7 . 6aKc 0514612225

E-nrai.i: dls.sherba@dpshum€n.bs

C?tgfZ-g -TU-IJIC "lllEPE4 uxa okLtu4tlu denoea Kotma nu.()p*na "Ilardlt Ex.vepn" OOA.

3q qpenemo to ct1riecrnaan a xu pa6otna, np Bnl"rle ue 1k )o?oeop ta 3dpeucda eH&xacenuc

fiolep tu tiollup d obuc mat4u q ca6cmseHocm ]!a fn 4bpncet\Hat nosHo tnona et\6o IAepSa,

la otpii oc,l 3 000 /mpu xu)aAu /'neea 6s 4,1JC. 4)uf1lana ttpot4u, nloetlocm, Kopennocttt u

npolecrloHd:uu1.;l1. BltHaza e sn'o,t aaana doeosopune c ,&o6todr omo KLlqeamao u & cpok,

Ilpez nepuoda aa iw:rec ilot1ro Hu cbtnpl,uqecmao "llqnla Extnepn " OOI, ce dottasa) rano

cnta6une+'nap111|bop, npotheeao 6l o rcn7"'r tlsat4 oefiluv an?bfiLtlettnu, c *oimo tpodb"llcala e

d,pa6omuv Ao dtec.
Cf{gn-/lfI-Tn-,llJ7c IUEPEA, npenapb\ea "IIaHt Ett: apn" 0OI, kano ltst Ttoeu rc-Ho rtoutetl

u toPerme,t n 4p111 Ebo p.

BtPtlo c
OPHTNHA/IA \a 4nrc'sz

:x*&

en,4 r iJ"/2
l f !Jt(  rol '



OIBO
til:r, rr. ( \rrlDs., nr...Xrti li.|)ic l"S!:irc.

oh\ht in t , tnrdo,o i isb\  br  $ . ,  . ,  '  r , :

B,.Ilar/ra IKcfirpr" OOA no rraure lrnexne pa6orJtr esclltt;ncrlt a st{coKa

",.,i . 
:-,,. 

l'
t:i:.. ' ':-. ,

t**-*"1
:*x&'l cs

PEOEPSS{fi-fl

"{lautrA, '[xa[e pr" OOjl, rp. Cot]us e :nn]tn!ITe.,'r no -{oroBop 3a
,,3*pmtlaxe ::at*xep nacer:l :a o$nc 'rexnlriiara sa 061:nnara'o

06rq:r'ra *til:cr sr x::;:,;lr€Ho:€;tnrorsp B nepso;rt 2012 roa' - 5 526 ,rs.

.,[Iau.qa lner:epr" OO/l e rrpyxec:*o, ]ra Krsro lro',xe lla ce uua rlt;ep]te, R
n:trrb.lxtxlte-ro Ha.ilocrag**r€, Krriro N a nol6cla na lprt:xra 'ra Bttoxo xar{ec?Be:*I
.:AXIL

urrj:{(lrxaq { i: npo$ecnonaren onu"r, Rolrro Htt 0Ka33ar KoMrIeret{THa |]o1{cll| npu
ttr6r,ta Ha ueodrolrrur rc Hrr crrjr ih.

*rpx* ,rl1*nnl Ercnepr" OO!, e rra4ex5el l roperrTs:r rtaprntrop' c :nori:o :qe
IIp'oJ1hirx]r}r c6rpy,ilxN.tecr:ort ctr a B 6r,reirle.

I4.t.{}{{.4 lliiTPOBA ar )3,42 :: .t
Kuex w 05q*m (-uxitoeo



pEO€PEHUr4s

py*CoqranroacrrypiBat{o" -rp,lllyMel ga:a Hactorulara

'e$etrexqnr Ha frpma "llanga Ercnepr" OOl , a yEepeHra
,t tortrqe c'r'lur:a pa6ot, c Hac, l(aro AocTaBq&K no AoroBclt

3a IOCTaEKa lra r(oHeyl!'anrBu r Kontll|a :exxlrKae MapKa

XEROX I CAXOltl 3a agnir,rHrsrparr.srara Aeibxsarf Ha
:a PYlrGoqranxo ocr.:ypnBaHe"rpa6 XyNex sa nefrrna 2012-

2013 ro4uxa.
gnpma "fla:rAa Ercr:epr"O0l ta6t:, ,po$ecuolarHo t{

gii6pocu:eerxo,lloprri(rte r,! IocraB|(ltrs 39 *snlnxtsar E
egtt6Hxre cpor(3r3,'rnarla lxcnepf'OOA pa3nonara o
6l5pa uaropnanHc,raxxrqecxa r cKnan la 6a3a.

8flPi40 C
opMfilffqA,4A

N yaax<erne: {Nr*s:-}p qa|cb$oa-

onp

(- l';:,

aq.ltrAnt,lo py,rcoq,rarno oqrryrryseH



miiciHUsi
PE

HA'
3EHTAUT4-fl

.NAHAA EKCNEPT''OOA

KATO II3I]IJIIJI,ITEJI HA OETqECTBEHI4 NOP:bqKI4 3A AOCTABKA HA
KAHI]EJIAPCK'{ MATEPI,IAJIII, O@I4C KOHCYMATI.IBi4 I.,I TEXHL'IKA, OO]4C

MEEEJII,{ I4 CTOJ1OBE

yBAXAEMI{,4{MI4 I-i tOCnO,4A,

C nacroru{ara flpe3eHraqtt, B l(aqecrBoro cu Ha opaH'rai3ep Ha OFFICE I

SUPERSTORE 3a rparoBere flpoBaauq. lUyMeH u l[yMeHcxa o6nacr , [MaM

yAoBoncrBEero aa npeAcraB,r Ha Baurero BIruMaHHe, Haxparxo, ucroprtra Ha

TBproscxara MapKa "OFFICE I SUPERSTORI 3a reprrroputra Ha PBtnfaptie .

TlproBcKara u AeiiHocr or Hef,Horo ca3AaBaHe. IlIe Bu sanolnal !t cBc cnequaqHttre

ycloBur Ha Mara3uH!.rre, pa6orerqu nog nprorcxara uapra OFFICE 1 SUPERSTORE,

Karo ce HaArBaM B 6Brerqe aa pe?lnx3lrpaMe e,qHo B3axMHotr3roAHo c6TpyrHurtecrBo,

OFFICE 1 SUPERSTORE e uexgyuaponua (DpaHqafi3rrHroBa KoMnaHxt c Bepura
Mara3uxr 3a oOEc nporymu ll o6opyaBaHe. Cr,c caoure Haa 700 /ce,qeucror]lEl
Mafa3rHa B HaA 20 /ABaAecer/ AbpxaBx, KorvlnaH tm 3aeMa roJreM Atn or cBgroBHnq
nasap B Ta?u o6racr.

;r .i .:.'.,1,: I

\'*O n -,'



B Mara3ltHure Ha OFFICE I SUPf,RSTORE, pa6orerqn non uororo "Bcruro:a

Me6emr, oonc r€xHuKa r KoHcyMarr,rBr,r, pr!3Hoo6paBHa
rlTeparypa /BK"lloqurerHo r.r lopxAr,rlrecl(a./, Mo6unHIr
alapaflr u aKcecoapu, qarffH, nopTo€ifiE Lr apyru 6r8Hec
aKcecoapr! noq[cTBart[ rl Mlenryr cpencTBa r4 ap.

Mara3xHr.rre r{ cMaAoBere Ha OFFICE I
SIIPERSTORI no,q.qbpxar B H,urrqHocr HaA 9 000
lreBer xuns4ul npoayKTa Ha peHoMupaHr,r 66nmpcKH H
oB€TOBHU IlpOlr3BOAUTeJlU.

BceKH Mafa3rrH or Beplmra OFFICE f
SIIPERSTORX pa3norrara cbc cBoii co6crBeH 6u3Hec
qeHTbp, B KoiTo ce npe,qnarar cneaHr,ne ycjryru:
konrpaHe- naMxHfipaHe. no4B1,p1BaHe. [3pa6oTKa Ha
Br,r3lrrHl,r KapruqKrr, ne'raru u 6aar*u, !3pa6orKa Ha
peKJraMH',r MaTepuanu 'l ,qp.

B Mara3aHxre Ha OFFICE I SUPERSTORX KnueHrrne noq/4raBar o6cnyxBaHe,
oTrcBapruo Ha Haii-BlrcoKrTe eBponeicK, u cBeToBHtt craH'qapTn,
BucokonBanfiouqlpaHrjrr nepcoHan noAnoMara KITEeHTHTe B H36opa Ha Hafi-
noAxoaflqure 3a rexrrnre Hyx,qu npoayKTli. Br,B Bcexn or Mara3Ellljr€ Te ca o6oco6eHl
B el{Unn. BceK[ oT eKl,tllllTe ce 3aHuMaBa c KoHKpeTHa cneqx:ur8HpaHa fpyna cToK[ tt
pa3noJlara c KoHcyJrraHTu, KoIrTo npeaocTaBrlT Ha KJraeHTuTe ,IcHa ll LBqepnaTe'Ha
aH{bopMaquq 3a npeAnaraHlre croKH a rexHrre xapaKTeplcflrKrr. ycnexxr€ Ha
Koonepaqurra ce Acrxar u Ha npo(Decr,roHMHrrre KaqecrBa Ha cnyxurerltre - MraAu,
aM6uqfio3Hu, KBa,luol{qupaHr{ fi cnequa],rHo o6yueun:a ocrrqecresrurma AeiiHocr.

3AIUO OFFICE 1 SU?NRSTORE ?

"Uudep 49 4!j!p4
OFFICE 1 SUPERSTORE e aoKa3aHururraep Ha 6bJrrapcKut

na3ap 3a ooxc KoHcyMarHau u rexHa(a. ycnexlre Hu ce aBrxar Ha
a6jlfofoaulreH onuT.

Mazasuuu
OFFICE I SUPERSTORE e Haii - rorrMara Beprra c 167 (cro

Baln'lq oduc noA eAnH noKpuB", Morar Aa ce 3ahlnrr:

;HH
ET

w uecr.qecer u ceAeM) Mara3rHa Ha rep[TopHrra Ha qrrara crpaHa.
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CyJadoea 6aza
KOOIIEPATU{t "[IAHAA" npurexaBa Hafi-foneMrje cKnaA 3a

oabuc nponyKru Ha BaKaHcKu{ nonyocrpoB c nrout or 5000 (ner
xlljrrAH) KB, Merpa I,, 5 (ner) roreMl cKraAa B crpaHara,

ExcnDecua docmaera
flpa :arcynyaaue Ha croxt,t HaA onpeAereHa croiHocr, aocraBKara

Ao nocoqeHnr aApec e 6e3nnarHa,

Eu3Hec ueHmbp
B Hauure BrcHec ueHTpoBe Moxere ,qa ce Bb3no,.r3Bare or 6rp3u x

KatrecrBeHu ycnyru, Rouro rqe noAnoMorHar u ynecnar Bauara
pa6ora.

. BrconockopocrHoKonrpaHe

. ,ilaMuHupaHe

. IIoaBGp3BaHe

. I4:pa6orxa Ha grl:llrHu r(aprllqrur

. neqaru

. EiraHru

. l43pa6orKa Ea pennaMHr MarepuMu ll cyBeHr.rp,

Te,t euapxemuue
flo roretfoua naurure rcueHTu Morar aa nony.rar noapo6Ha

nniloprtraqr.n ra oQuc npoAyKT Te, KoMnereHTna nonorq npu u:6opa
uM, KaKTO H Aa HanpaBrT CBOTTa nopbqKa- no T€r'reooH , oaRc-

Tete&qttg uletuq
Or oKroMBpH 2003 r- Ha pa3nonoxeHue Ha KrueHrure Ha Office I

Superstore e rere$on :a MHeHur, npenop6Kn, kpr{TrrKu n
KoMeHrapu. Or noHeAerlrrjK Ao nerbK Ha rerreooH 0700 10 710 ce

npaeMar o6D(4aHIfiTa Ha KlrHeltrure Hu, Karo nonyqeHara
lHiDopMaurrr ce o6pa6orBa u r,BnoJBBa c orreA MaKcnManHo
yaoBneTBoptBaHe HynqrTe r., oqaKBaHrrTa Ha Har|uTe KlIreHTH.
Ta3a ycryra Hn AaBa Bl3MoxHocr 3a 6cp3a u aAeKBarHa

peaKUHr. c ofnea )cbBhpueHcrBaHe na pa6orara uH rarra. re aa
orroBaprMe Ha BucoKrre craHAaprr Ha o6cryxBaHe, KoHTo

:.1 j ..,, t))

\@$z

MapKara OFFICE I SUPERSTORE rapairupa.



TT,P| OBCKA PEnyTAIItlti

brafoaapeHlte Ha E3xIoqlTeJrHo Ao6puTe ycroBl,tr 3a noKyrrKa Ha KaHrlenapcKr,r
MaTeprrMn, osrc KoHc),.,MaTllBn l,l TexHllK4 otbfic Me6er[ l,l cToroBe u 6ofaToTo
pa3Hoo6pa3ue Ha cToKnTe, npe4'raraHu 868 BepuraTa Mara3uHrz OFFICE 1
SIIPERSTORX, "IIAIIAA EKCnEPT,' c lpue,rar,ra Karo cBon nocrorHHn KnHerrTlt
Han 10 000 (.4ecer xu;rrAu) 6urapcxrz u {p(qecrpaHHu noMnaH,.tu, Ar,pr€BHu
yqpexqeHE , o6ulecTBeHu opmHr€aqHf, $ou4aqllu, mproacxr.r npencTaBHTencTEE,
nocorcTBa n KorrcyjlcKlj cn;or6u u gpyru.

C Aa,rroroAurrHrre KrHer{rh Ea OFFICE 1 SIJPERSTORE, "nAHIA
EKCIIEPT" u3rparlqa noroBopuu orHo eHur Karo uM npeAnam no-6naronDllrrdu
q€Hrl n ycnoBr,tr.

K6M Hacrorlqrr MoMeHr, .TIIAII{A E(CIIEPT"- OFFICE 1 SUpERSTORI r_rua
qoroqeHr., aoroBopu 3a aocTaBna (KoM[nexcEo cHa6arBaH€) Ha KaHlenapcKt MaTep[an,
wrnx oQuc TexHuKa li/llnu r(oHcyMaTuBH trlunu odhc Me6en! I,, cTor,roBe c forurM 6Dofi
KpynHrj noTpe6uTeix Ha TaK!B poa cTol{fi, 6naroaapeHxe Ha ao6poTo cl, BMe, 6oraTt,
onuT B TGproBntTa E TexHugecKuTe cu Ba3MoxHocTu.
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