A0I'0OBOP

Ne 21//1p/01.02.2017 r.

3a a00HAMEHTHO NOJAbP:KaHe HA cOPTYepHH NPOAYKTH HA CJIY:KeOHH KOMIIOTPH

Huec, 01.02.2017 r. B oduc c.Crapo OpsixoBo, 061.Bapna , yn.lynas Ne§, mexay

1. T “ AbPKABHO JIOBHO CTOIMTAHCTBO HIEPBA“ ¢ Byacrar 2016174120080

CellaNuile U ajupec Ha ympasieHue: c.l'opeH uudnuk, oon.Bapna, yn.lllep6a Ne7 , mpepcraBiasBaHO OT
Jupekrop- (.....3anudeHo Ha ocH. 4wi. 2 ot 33JI[]) , mo mbeJIHOMOIIKE MPECTaBISBAHO OT (.....3aJMYEHO Ha
ocH. wr. 2 ot 33JIJ]) , onmpaBomomeH cbe 3amoBenm Ne374/05.12.2016r nHa mupexrtopa Ha TII JIJIC Illepba
(.....3ammueno Ha ocH. wi. 2 or 33JI/I) —pbKOBOIUTE CYETOBOAEH OTAEN OT €IHA CTPaHa , HApPUYaHO 3a
kpatkoct BB3JIOXKUTEI u

2. ET ,,Monyc Tpeiig — I'eopru 3eaenko“ ¢ EUK 040308283
CeauIIe U ajipec Ha ynpasieHue: oon. Bapra, o0m. Bapna, rp. Bapna, p-u Onecoc, yi. , Ileruo CnaBeiikoB*
Ne 32, er. 1, oduc 1, e-mail: infocom@triada.bg, npeacrasasieano ot ynpasuter: (.....3aJHY4EHO Ha OCH. YJl. 2
ot 33J1[]) , napuyan no-gomay “USITBJIHUTEIL” ce cxiroun HacTosmus JloroBop 3a ciieHOTO:

Ha ocnoBanue wi.20, an.4, 1.3 or 3akoHa 3a oOmiecTBeHUTE Nopbuku U T.62 ot Paszmen ,,Ycmyru® or
[Mpunoxxenune Nel kbpMm 3amoBen Ne356/29.11.2016r wa Qupexkropa ma CUIIT AI1 — Illymen, ce ckimouu
HACTOSIIUAT JIOTOBOP 32 CIICAHOTO:

I. IPEJMET HA T1OT'OBOPA

Un.1(1). BB3JIOXKUTEJIAT Be3mara, a W3IIBJIHUTEJIAT mnpumema na wu3pbpmBa aOOHAMEHTHO
o0cITy’)KBaHe U TIOJIbpKaHE HA MPHUIOKHU COQTYEPHHU MPOJYKTH, U3IMOJ3BaHHU 32 aBTOMATH3alMs JCHHOCTTA
Ha JAI'C u mHcTanupanu Ha cimyxeOHHTe Kommorpu Ha L, JJJIC Illep6a” TIT wa ,,CUAIT” AIT rp. Ulymen
322017 T.

(2). 3nmbiiHEHHETO HA yCIyraTa BKIFOYBA:

» IlpenocraBsiHe Ha KOMIUIEKC OT YCIYTH MOJIBPXKAIIU B paOOTOCIIOCOOHO ChCTOSIHUE MPHIIOKHHUTE
copTyepHHU IPOJAYKTH MHCTAIUPAHK Ha cly:keOHuTe KommioTpu Ha BB3JIOXKUTEJLA:
[lepuoauyeH pIAEHT HA U3MIOI3BaHUTE COPTYEPHU NPOAYKTH U MHCTAIMPAHE HA HOBH BEPCHUH,
[IpenHcTanupane Ha MPUWIOKEH cOPTyep Clel PEMOHT Ha KOMITIOTPU WM mpeucrananus Ha MS
WINDOWS;

ApxuBupase Ha 0a3u JaHHU 1 BB3CTAaHOBSIBAaHE Ha JaHHU;

CucTteMHHM HacTpOMKH U Ch3laBaHe Ha ,,0KpBbKeHHe  3a padotara Ha JJOC-6a3upanu mporpamu B
cpenata Ha MS WINDOWS 7, 8.1, 10;

CuctemHn Hactpoiiku 3a pabora Ha [OC- GasupaHu NPWIOKHH COPTYepHH NPOLYKTU CHC
CBhBPEMEHHH Nepu(epHU YCTPOHCTBA (JIa3epHU IPUHTEPH U CKEHEPH U TIP);

» OcurypsiBaHe Ha CHCTEMHa IIOMOII Ha MOTpeOuTenuTe 3a paboTa C MPHIOKHU COPTYepHH

npoaykTH (TEXHUKH 3a paboTa, 3aIUTa Ha TaHHU, HH)OPMAI[MOHHA CUTYPHOCT).

(3). U3nbaHeHHeTO Ha yciryrata BKIIOYBA M3BBPIIBAHE HA MOCOYCHUTE MO-TOPE NEWHOCTH HA MSCTO WU
ype3 npeaocTapsiHe Ha otaanieueH goctsi no MHTEPHET.

(4). MzkimroueHre TpaBsT CIydanTe, KOraTo €CTeCTBOTO Ha COpTyepHaTa MOUIPHKKA U3MCKBA CEPBH3HU
YCIIOBUS C U3IOJI3BaHE Ha CIELUAIHU TEXHUYECKH W MPOrpaMHHU CpelcTBa. B Te3nm ciyyaum TpaHCHIOPTHUTE
paszxonu ca 3a cmetka Ha USITBJIHUTEJIA.

(5). Ilpn mpoabKUTENIEH PEMOHT Ha XapAyepa, Ha TMOTPEOUTENs ce MPeAoCcTaBsi 000POTEH KOMIIOTHP C
MpeJBapUTEIHO HHCTAJIMPAHU U HACTPOEHH CO(PTyepHU NPOIYKTH.

(6). Msicto Ha M3IBJIHEHKE — aJ]IMUHUCTPATUBHATA Crpaja Ha Bb3nmoxurens, HaxosIa ce Ha ajxpec: opuc
c.Crapo OpsixoBo, 00:1.Bapra, yi./lynas Ne§

Y VYV VY

II. CPOKOBE

Y. 2. (1). Cpox 3a M3MBJIHEHHE HA YyCIIyraTa — €KEMECEYHO, CYMTAHO OT JaTara Ha CKIIIOYBaHE Ha
JOTOBOpA.
(2). Kpaen cpok Ha moroBopa — 31.12.2017r.



III. IEHA " IIVIAIITAHU A 11O JOT'OBOPA

Un.3 (1) Bb3JIOXKUTEJIAT 3anmama sa U3ITbJIHUTEJIISA 3a o6cmysxBaHeTo Mo mpeaMeTa u 3a CpoKa Ha
JIOTOBOPA M 32 M3ITBJIHEHUE HA BCHUKU OCTAHAJIM 3a/IBJDKCHUSI 110 HETO KEMECEYHO Bh3HAIPAKICHHE B pa3Mep
na 83.00 sB.(ocemmecer u Tpu JieBa) 6e3 Bkia. IJIC

(2). llenara e okOHUATeNHA, BKJIKOYBA BCHYKH Pa3XOH MO M3IIBIHEHHE HA yCIIyrara W HE MOIUICKH Ha
pOMSsIHA.

(3). [Ipu yBenuuaBare OpPOst WK IPOMSIHA BHB BEPCHHUTE Ha MOUIBPKAHUTE COPTYEPHH MPOYKTH IICHATA
o To3u JIoroBop He ce MPOMEHS 70 Kpasi Ha JOrOBOPEHUS IEPHOI.

(4). Haumn Ha rmiammasxe:;

1. CroitHocTTa Ha ycayrara ce 3amjiamia B JIGBOBE IO OaHKOB MBT C IUIATESKHO HApPSKIaHE B
15 (metHameceT) THEBEH CPOK ciie/| u31aBaHe Ha hakTypa oT M3mbaHuTeNs .

(5). Benuky miarasus o TO3M JIOTOBOP C€ U3BBPIIBAT M0 OAHKOB ITHT MO CMEeTKa Ha M3mbaHUTENS:

IBAN: (.....3a1u4eH0),
BIC xon: (.....3aqnueno),npu banka (.....3a1M4eHO0),

IV. BAABJKEHUS HA CTPAHUTE

Y. 4.1. 3agpiaxenus aHa U3IMNBJIHUTEJS

(1). VzmbaHuTensT ce 3aab/DKaBa Ja M3BBPIIBA CPElly 3aluialiaHe abOHAMEHTHO MOJIbPXKAaHE Ha
nznon3sanure B TII ,,JIJIC Ilep6a” codTyepHn NMpOAYKTH WHCTAIHPAHU BHPXY CIY)KEOHHTE KOMMIIOTPH Ha
BB3JIOXKUTEJIA.

(2). Haii-maaxo eaun nbT Meceuno M3ITBJIHUTEJIAT ce 3ampinkaBa Ja M3BBPINBA HAOMIOACHUE U
npopuIakTHKa 3a KOpeKTHaTa paboTa Ha cOPTyepHHTE NPOMYKTH, HHCTAIUPAaHU BBPXY CIY)KEOHHTE
KOMITIOTPH Ha BB3JIOKHUTENS, KaTO MpoBepsiBa chcTossHMeTo Ha LOG daiinmoBe, CHCTEMHU PETUCTPU U JIP.
€JIEMEHTHU OT COPTYEPHOTO OKPBKEHHE.

(3) Ha mpoBepsiBa KOMIIOTPUTE 32 HAJIMYMEC HA KOH(MIMKTH MEXIy aHIMBUPYCHHUTE MPOTPaMU U

NPUIOKHUTE COPTYEpPHU NIPOAYKTH U IIPU HAJIMYHME A3 T OTCTPAHSBA.

(4). la naBa KOHCyJITallMKM Ha MEPCOHAA TI0 U3MOI3BAHE HAa MHCTAJIHMPAHUS COPTyep, aKO € HEOOXOIHMMO
Jla TO TIEpCOHANIN3UPA, IPEHACTPOHBA U MPHUBEXK/Ia B pabOTOCIIOCOOHO CHCTOSIHHUE.

(5). Ilpu HEOOXOIUMOCT OT CHEIIHAa CHCTEMHA MOMOII, Ja OTCTPaHsBa BBH3HUKHAIUTE MOOJEMHU dYpe3
OTAaJIeueH JOCTHII WM Jja Tocemasa Be3noxurens Hai-KbCHO 10 0051 Ha CIIeBAIIH JICH.

(6). ITo 3asBka Ha BH3JIOXKUTEJISA na moarorBu 000pOTeH KOMITIOTHD C MPEABAPUTEIHO HHCTATUPAHH U
HACTPOEHH MPUJIOKHU COPTYEPHH MTPOTYKTH.

(7). Ma He momycka oriacsiBaHe WM W3THYaHe Ha MHpoOpMmanus 3a pabotata Ha BB3JIOXKUTEJIA, nox
KaKBaTo U J1a € Ouino gopma.

(8). IMepuognuno nma apxuBupa 0a3u OT JaHHH, CH3AAJCHU OT MPWIOKHHUTE COPTYEpPHH MPOAYKTH Ha
BBHHIIIEH MATHUTEH WU ONTHYEH HOCHTEIL.

(9). Be3ratHo na KOHCyATHpa U okas3Ba ekcreptHa nmomoil Ha BB3JIOXKUTEJIS 1o BcHUYKH BBIIPOCH,
CBBp3aHH C e(EeKTHUBHO H3MOJI3BaHE Ha MPWIOKHHUTE COMTYEpHH NPONYKTH W BHEIPSIBAHETO Ha HOBH
WHPOPMAITMOHHH TEXHOJIOTHH.

(10). da npemnara npedepeHHanny eHn 3a 00yuenue Ha ciyxurenure Ha Bb3JIOXXKUTEJLS 3a pabora
ChC crienuanu3upa codryep.

4.2. B3ITBJIHUTEJISAT uma npaBo:

(1). pwm TOYHO M3IBIHEHHE Ha yCiyrara, IMPeIMET Ha HACTOSIIHS JIOTOBOP Jia MOJIYyYH YrOBOPEHOTO
BBb3HArpaXKI€HUE NIPU YCJIOBHUATA U B CPOKOBETE, IOCOYECHU B HACTOSILHUS 1OTOBOP.

(2).Ja ucka or BB3JIOXKUTEJIIS HeoOXOIMMOTO CHIACHUCTBHE 3a OCHIIECTBsIBAHE Ha paborara 1o
JIOTOBOpA, BKIIFOUUTEITHO TPEIOCTaBsIHEe Ha Hy)KHAaTa MHQOpMAIHS 32 U3IThIHEHNE Ha JIOTOBOpA.

4.3. 3agbxenust Ha BB3JIOXKUTEJISA

[o cunara na to3u Jloroop BB3JIOXKUTEJIAT ce 3agpmkaBa:

(1). [a ocurypu u3moN3BaHETO HA COMTYECPHHUTE MPOAYKTH M KOMITIOThPHATA TEXHHWKA HAa KOSATO ca
WHCTAapJMpaHd caMoO 3a CIY)XeOHU LeNH M B ChOTBETCTBUE C YCJIOBHATA, MOCOYEHU B TEXHUYECKATa W
rapaHI[MOHHA IOKyMEHTAITHSI.

(2). Ta He mo3BOJIABA U3BBPIIBAHE HA CHCTEMHH HACTPONKH, PEHHCTATIAINH, BIICUTH WM KaKBaTO M Ja
¢ Ipyra HaMeca OT co()TyepHO €CTECTBO Ha juia, HeymbiHoMolneHn ot U3ITbJIHUTEJIS.



(3). da ysemomsisa UBITBJIHUTEJIA 3a Bcsiko OTKIIOHEHHME OT HOpManHarta pabora Ha codryepHHTE

MPOAYKTH.
4.4.Bb3JIOKUTEJIAT uma npaso:

(1). da wmzucksa ot U3ITBJIHUTEJIS na w3nbiHsgBa B CPOK M O3 OTKIOHEHHS CHOTBETHHUTE NCHHOCTH
IIpeIMET Ha HACTOSAIINS JOTOBOP.

(2). Mda u3BbpuIBa MpOBEpKa BbB BCEKM MOMEHT OT H3IBIHECHHETO Ha JIOTOBOPA OTHOCHO KadecTBo,
KOJINYECTBa, CTaJUH Ha M3ITbJIHEHNE, TEXHUYECKH NTapaMeTpH, 6e3 TOBa Ja Mpeur Ha orepaTuBHaTa ASHHOCT Ha
W3ITBJIHUTEJIA.

V. [IPUEMAHE

Yn.5. (1). Tlpuemane M3MbIHEHUETO HA YCIIyraTa ce U3BBPINBa OT (.....3aMn4eHo Ha ocH. wi. 2 ot 33JI1) —
3aM.AUPEKTOp, B MPUCHCTBUETO HA U3ITBITHHUTEIS.

(2). IlpuemaHe W3MBIHEHUETO Ha yCayrara Ie Ce OCBIISCTBSIBA C JBYCTPAHEH NPUEMO-IIPEIaBaTEIICH
MTPOTOKOJI.

VI. HEYCTOMKH U OTTOBOPHOCT

Un.6.(1). Ilpu Hemmamane Ha ABIKUMUTE CyMH B CPOK, BB3TOXKHUTENAT IBDKM Ha W3ObIHUATENS
obe3mieTeHre 3a 3a0aBEHO W3IIBJIHEHHWE HA IAapUYHO 3aJbJDKCHUE B pa3Mep Ha 3aKOHHATa JIMXBA, KOSTO Ce
HAYUCIIIBA BBPXY MIPOCPOUYEHATA CyMa 10 OKOHYATEIHOTO 1 M3Maiale oT Br3noxuTens.

(2). B cnydait, ue ce ycTaHOBAT HeocTaThiM Ha qocTaBeHuTe KomnoHeHTH USITBJIHUTEJIAT e nnbxen
Jla T OTCTPAHH 32 CBOSI CMETKa

(3). IIpu 3a6aBa Ha VI3mbaHATENS A2 U3BBPIINM CHOTBETHATA YCIIyra B CPOKOBETE, IOCOYCHH B HACTOSIIHS
JIOTOBOP CHIIMS ABKU Ha Bb3nokurens HeycToiika B pazmep Ha 2 % OT IOrOBOpEHATa MEXAy CTPaHUTE LieHa
3a CbOTBETHHSI MECELL.

(4). Tlpu mBJIHO HEW3MBJIHCHUE HA JJOrOBOPA HEM3IpaBHATa CTPaHa IbJDKH HEyCTOMKa B pazmep Ha 10 %
OT CTOMHOCTTa Ha I0r0BOPA.

(5). Msnamanero Ha HEYCTOMKH M OOC3ILIETEHHs MO TO3W pas3/iesl He JIMIIaBa M3MpaBHATA CTpaHa 0
JIOTOBOpa OT IIPaBO J1a THPCH OOE3IETEHUE 3a BpeIy U MPOIYCHATH IOJI3U HaJl yTOBOPEHUTE pa3Mepu Ha 0010
OCHOBaHHe.

(6). MBITBJIHUTEJISIT HOCH OTrOBOPHOCT 3a KOpeKTHara paboTa caMO Ha 3aKOHHO TPHIOOUTH H
MPAaBUIIHO MHCTAJIMPAHU COPTYEPHHU MPOIYKTH.

(7). MBI'BJIHUTEJIAT He HOCH OTrOBOPHOCT 3a BpeMEHHa HEpabOTOCIOCOOHOCT Ha CO(TyepHHTE
MPOJYKTH, aKO TS € pe3yiITaT OT CICTHUTE YMHUIIUICHH WM CITyYaiHU JISHCTBUS Ha TIepcOHAaIa!

a) [Ipomenu B SETUP n/unu koHpurypaunonnure ¢ainose.
0) HeBanmumuu HacTpONKYM MM 3a7jaBaHe Ha HEKOPEKTHH MapaMeTpH Ha Xapayepa u codryepa.
B) M3TprBaHe uiu mpeMecTBaHe Ha (aiiioBe ¢ MPOrpaMu U/ JaHHHU.

VII. IPEKPATSABAHE HA 1OI'OBOPA

Un.7. HacToqmusT 10roBOp ce MpeKpaTsipa:

(1). C u3TnuaHe cpoka Ha I0TOBOpA.

(2). Ilo B3auMHO chbriacue Ha CTpaHUTE, U3PA3EHO B MMCMeHa (opma.

(3). EnnocTpaHHO OT BCsAKA OT CTPAHUTE, C 1-MECeUYHO MUCMEHO NPEAN3BECTHE.

(4). Ennoctparno ot Be3noxuTens 0e3 mpenn3BecTe MPHU YCTAHOBEHO OTKJIOHEHHE B MOKa3aTeNluTe Ha
ycIyrarta ¥/|iiy pu KOHCTATUPAaHO HApyIICHUE TPH U3IThITHEHNE Ha JIOTOBOPHUTE 33 bIKEHUS

(5). Korato ca HacThIWIM CHIIECTBEHM NPOMEHU BHB (DMHAHCHPAHETO Ha OOIIECTBEHATa MOphYKA -
MpeaIMeT Ha A0roBopa, u3BbH npaBoMomuaTa Ha BB3JIOKUTEJIS, xouto Toit HE € MOTBI WM HE € OMI
JUIb)KEH Ja MNpeABUAd WIM Ja OPeNoTBpaTd - ¢ NUCMEHO YBEIOMIIEHMWE, BEIHara cJieJ] HACThIIBAHE Ha
oOcTosITeNCTBaTA.

(6). CrpanuTe 1O HacTOSIIMS JOTOBOP C€ OCBOOOXIABAT OT OTTOBOPHOCT 33 HEU3IIBJIHEHHE Ha
MPEBUICHAUTE 32 IBIKCHUS MPH HATMYME Ha POPCMAKOPHU OOCTOSTENCTBA.

VIIIL. 3BAKJIIOUYUTEJIHU PA3IIOPE/IBU

Un.8. CrtpaHuTe MO HACTOSIIMS JOrOBOP CJE/Ba Ja OTIPABIT BCHYKHM CHOOIIECHUS U YBEIOMJICHHS
MOMEKIY CH caMo B IrcMeHa ¢opma. ITucMenara ¢opma ce cMmsTa 3a Cria3eHa U KOraTo T€ ca OTHPaBEHH 110
TEJCKC, Teledakec WIM JPYro TEXHUYECKO CPEJICTBO, KOETO M3KI0YBA BH3MOKHOCTTA 3a HETOYHO
BB3NPOU3BEIKIAHE HA M3sBICHUETO. [ITMCMEeHaTa KOPECIIOHACHIIMATA MEXKIy CTPAHUTE IIle CE OCBIIECTBSIBA Ha
CIICTHUTE afpECH:



(1). 3a Bw3aoxurena: odpuc c.Crapo OpsixoBo, o6n.Bapna, yn./lymaB Ne8, tem. 05141 2358 e-mail:
dls.sherba@dpshumen.bg

3a M3nbanuTten: rp. Bapha, yn. ,,Ileruo Cnasetikos* Ne 32, et. 1, Tenedon: 052 602710,

dakc: 052 608090, e-mail: infocom@triada.bg.

(2). IlpomsiHa Ha agpec MOXKe Aa c€ U3BBPIIN €JHOCTPAHHO OT CTPAHUTE, 3a KOETO Ca JUTBXKHHU B CPOK OT 2
(mBa) MHU Aa yBemOMST Jpyrara cTpaHa.

(3). Ilpu BHUHOBHO HEW3MBIHEHNE HA TOBA 33bJDKCHUE, TICMEHNTE U IeKTPOHHN JTOKYMEHTH U3MPAaTeHU
Ha aJgpecuTe 1o aj.|l ce cunuTar 3a MoJyYeHH.

(4). Bcnuky Bp3HUKHAIM MEXAY CTPaHUTE CIIOPOBE BBHB BPB3Ka C MPUIAraHETO Ha HACTOSIIHSI IOTOBOP Ce
pelmraBar mo B3aMMHO ChITIACHE, a TIPY HETIOCTHTaHe Ha CIIOpa3yMeHUe — OT KOMIIETEHTHHS Ch].

(5). B ciyuaii, ye HAKOS OT KIAy3WTE MO HACTOSIIUS JOTOBOp OBJe OTMEHEHa WM O0sSBeHa 3a
HEe/ICHCTBUTEINIHA, TO TOBA HAMA J1a BOJH A0 OTMsIHA Ha OCTAaHAJIMTE KJIay3H OT AOTOBOPA.

(6). 3a meypemeHuTe BBIPOCH B jgoroBopa ce mpumarat pasmopenowure Ha 30I1 u IIII30I1, xakto u
JefcTBaOTO OBJITAPCKO 3aKOHOAATEICTBO.

(7). V3meHenne Ha CKIIOYEH JOTOBOpP 3a OOINECTBEHA MOpHYKA C€ JOMyCKa MO HM3KIIOYEHHE, MPH

ycioBusTa Ha wi. 116 oT 3akoHa 3a 00IIECTBEHUTE TIOPBYKH.

To3u g0roBop ce cheTou OT 4 /deTrpu/ CTPaHMIIK U Ce ChCTABH, MOJAIKCA U MO/IIeyYara OT CTPaHUTE B JBa
enHooOpazHu exzemiuisipa - eauH 3a BB3JIOXUTEILA, enqun 3a U3ITBJIHUTEJIA - Bceku cbhe cuimaTta Ha
OpHTHHAI.

BB3JIOKUTEJIL: N3I'BJIHUTEJL:
3am.qupexrop TI1 ,,J1JIC Illep6a” VYupasuren va ET ,,Monyc Tpetig — I'. 3enenkos*
((.....3ammueno ua ocH. wir. 2 ot 33J1[) ) ((.....3ammueno Ha ocH. wi. 2 ot 33JI1) )

CrriacHo 3amoBen Ne374/05.12.2016r
Ha nupekTtopa Ha TII JJIC [lepba

/(.....3ammueH0 Ha ocH. wi. 2 ot 33JIT) /

Hszeomeun:
(.....3amueHo Ha ocH. wi. 2 ot 33JI1) FOpuckoncynm

Ooobpun:
(.....3ammueno Ha ocH. . 2 ot 33JI]1) 3am.oupexmop



