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I'EI-'F} B JloroBop 3a eJIeKTPOHHH CHOOIIUTETHH YCAYTH

Hactosiwoto cnopasymenme ce ckmousa mexkay ,.Bvarapcka tenekomynukauuonna komnawus™ EAJl, BnncaHo B Tbprosekus
perucTbp Ha AreHunsita no snucanuata ¢ EMK 831642181, cbe cenanvwe u aapec va ynpasienwe: rp.Codus 1784. Gyn.

CEBEPOM3TOYHO JIbPKABHO MPEATPUSATHE Jlpyru

EHK: 201617412

3.1 MaTepHa/lHO OTTOBOPHO JiHlIE:
Ivie, Ilpesunie, Davicius: . ! 3 3 A.%
{
ElH: 2/\2 _133 ”\Jz Aoryvienm za cavionnocm: Jlnana kapta Hoxtep na nna kapma  nacnopm:
Hayuonamocm:  bvarapus/Bulgaria Tereponen Hovep: 889321148 e-mail:
3.2. MaTtepHaiiHo oTroBopHo jinue (MOJI12)

Ivee, [Tpesuvie, darviuius:
ETH: Hokystenm sa cavonuunocm: Hoxtep na auuna kapma / nacnopm:

Hayuonainoem: Teaedhonen Homep: e-mail:

Kenast yenyrute no ToBa cnopasymeHue 11a ce BKII0YAT B 0011a CMETKa, 110 ChLIECTBYBAL KTHEHTCKH HOMEP.

JKenas na nojtyyaBam JeTaniHa pasrneyaTka 3a yCJayrute rno ToBa cropasyMeHue.

Taen svnpoc:
Tk e .

[TUK T N

34

HeypeaeHnTe Bbrnpock ce npunarat O6wmre ycnosus Ha BTK EAJL 3a chorsetHara yenyra.
MoskeTte 1a OTkakeTe 1a NnojyyaBaTe MapKeTHHIOBH CboOLICHHs 3a npoaykTh 1 ycayrn va BTK EAJL upes obaknane Ha Homep 121
win SMS ¢ tekct STOP na 188188 3a MoOHaHN yeuyrn. TIpn NpeHOCHMOCT Ha HOMepaTa J0roBOPBT BH3a B CHJA OT jatata Ha

YCIICWHO peaiu3upaHe Ha NMPEeHOCHMOCTTA.

CTpannte ce CbriacaBar OOMKHOBEHMAT WIM YChBBPUICHCTBAH €JICKTPOHEH MOANMC MO cMuchaa Ha un. 13 ot 3EJIEIL upes
YCTPOIicTBa 3a 3aMHC NPH PLYHO NOJATaHE Ha IOANKC WWIK Ha Naposa W MoTPeOUTENCKO HME 3a I0CTbI 10 MHTEPHET caiiToBe Ha
bTK EAJL. na uma cunata Ha camopbueH NOANKMC B OTHOWIEHHATA M. B ciyuaii, ue aGoHaThT He e ChriaceH crnopasymenneTo aa
BJ€3e B CHIA He3a0aBHO. CbUIOTO BAM3a B CHAAa 7 IHM clled NoAnNucBaHeto My. Jlo BAM3aHeTO My B CHa yCJIOBMATA N0 TOBA
CNOpasyMeHHe HAMA J1a ce npenocTaBsr. B nocouenns cpok abonaThT Moke Ja ce oTKake OT ToBa criopasymenue. Ctpanute ce
CbIJIacABaT, e NpH J10rOBOPHO HEM3MBIHEHHE HA HAKOA OT CTPAHWTE, H3NPAaBHATA CTPAHA MM 11PABO J1a MPEXBbPIN HA TPETO JIHLE
npasara CH Mo HacTOALLOTO CNOpa3yMeHHe.

3a J0MbJAHNTENHH CTIOpa3yMeHHs, NpH OTKa3 Ha abowaTa, yciyrata Npoab/kaBa Aa ce NpeiocTaBs MpH yCJIOBMATA HA OCHOBHMSA
aoroop. Ako cte HoB kianeHT Ha VIVACOM. natarta Ha u3nasane na daktypara Bu ce onpenens oT narata, Ha KOATO € 3aBbpllieHa
3asBKaTa 3a akTHBaUnA Ha Bawara ycayra: [1pu 3aBbpuiena 3asBka B nepuoaa ot 3-tu 10 | 1-1n, Bawara daktypa we ce u3nasa Ha
I5-10 uncno or meceua. Ilpu 3aBbpiuena 3asska B neproaa ot 12-tu 10 20-tn, Bawara (akTypa we ce u3nasa Ha 22-po 4HCIO OT
meceua. [lpn 3aBbpliena 3asska B nepuona ot 21-su 10 24-ti. Bawara ¢aktypa we ce u3nasa Ha 1-Bo umcio ot meceua. Ilpu
3aBbplueHa 3asBka B nepHosa ot 25-tu 10 2-pu, Bawara dakrypa we ce n3nasa Ha 8-M0 uMCcI0 OT Mecelia. AKO CTe HACTOSIUL KIIHEHT
Ha VIVACOM u cknoumuTe 10r0BOp 3a HOBM abOHAMEHTHHM yCIYrW M0 cbliecTByBaums Bu Kiuentckn Homep, To 1atata Ha
W3laBaHe Ha (akTypara 3a HoBaTa Bu yciyra, we cbBnanue ¢ natata Ha (akTypupaHe Ha ycayrute no cbuius KiaueHTckn Homep.
CpokbT 3a niawawe Ha Bawara meceuna daktypa e 18 ann ot 1arata Ha w3nasase. [Tbpsata Bu dakTypa BKItouBa: a.) yacTuuieH
MeceueH abOHaMeHT 3a mepuoia OT jJaTaTa Ha aKTHBAUMA [0 JaTaTa Ha OTYEeTHMS MepHoa M 0.) MbileH MecedyeH aboHaMeHT 3a
C/I€1BALLHA MECELL, @ CbLLO W CYMUTE 33 BCHUKH W3M10/3BaHN yCayru (pa3roBopd, SMS W 11p.) OT nataTa Ha akTHBALMA 10 1aTarta Ha
OTYETHUs NepHoL. AKO 3asBeHaTta oT Bac yciyra Hanara 3annailaHe Ha CTapToB NakeT, LEHATa My Ce Bb3CTAHOBSBA BbB BTOpATa
(akTypa, cie1 3aniaiade B CpOK Ha nmbpBata akTypa. AKo BTopata (akTypa e Ha CTOHHOCT, 10-HHCKA OT LIeHaTa Ha CTApTOBHS
MaKeT. ocTaTbka OT liEHATa We Ce npucnaa B cieaBalld GakTypu, 10 MbAHOTO i Bb3cTaHOBsiBaHe. B ciyyail, ye MMa BHeceH
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JOMbJIHUTENIEH 1€NO3HT MPH M01aBaHe Ha 3asABJIEHHE 3a YCayraTa. ChLUHAT Ce Bb3CTAHOBSABA Cll€/l 3an/allaHe B CPOK Ha TPH NOPEIHH
GbakTypm.
Cpok Ha cropa3yMeHHeTo: Jlata Ha BiM3aHe B cujla Ha JlaTa Ha M3THYaHE Ha CPOKA Ha CNIOPa3yMEHHETO
Cropa3yMeHHeTo

12 mecena 25.01.2017 25.01.2018

C npekparsiBaHeTO Ha COPa3yMeHHETO ce NMPEeKPATABAT H BCHYKH JA0NbIHUTE/IHH CNOPa3yMeHHsl KbM
HEro, BKJIIOYHTEIHO H Te€3H 3a I0NbJAHUTETHH YCIYrH. B ciayyaii, ye cnopasymennero 0b/e npeKkpaTeHo
npeld H3THYAHETO HA YIrOBOPEHHS MeEK1Y CTPaHHTe CPOK MO0 HCKAHe HWJIH N0 BHHA Ha a0oHara,
BKJ/IIOYHTE/IHO He3aliamaHe Ha AbJUKUMH cyMH, a6oHaThT AbJkH Ha BTK EAJl Heycroiika B pasmep
HA BCHYKH MeCeYHH Aa0OHAMEHTHH I€HH, BK/IYHTEJIHO 32 JO0NbJIHHTEJIHH YCJIYIH CbC CpPOYeH
abGoHaMeHT, 0e3 OTCTBNKH, 32 NMepHoAa OT NMpeKpaTsiBaHe /10 U3THYAHE HA YIOBOPEHHSs MHHHMAJIEH
cpok. He3aBucHMO 0T 0CHOBAHMETO 32 MpeKpaTsiBaHe HA CIOPAa3yMEHHETO, KOraro ToBa € IpelH
M3THYAHE HA MHHHMA/IHHS MY CpPOK, aGoHaThT cieaBa aa Bb3ctaHoBH Ha BTK EAJL croiinocrra Ha
Nnpe10CcTABEHHTE DE3IIaATHO YCTPOHCTBA, OTCTHIKH, OH0/KeT H/HJIH CyOCHIMH 110 TOBA CriopasymMeHHe.
[Mpn HapymeHHe HA OrpaHHYEHHATA B HAYMHA U Le/UTe 32 n3noa3BaHe Ha ycayrata, BTK EA/l uma
NpaBo He3adaBHO /1a cnpe yCJIyrata W/W/M j1a NpeKpaTH cnopasymeHuero. B takbB cay4aii abonarsr
ABJZKH HEYCTOMKA 32 Npe/ICPOYHO NpPeKpaTsBaHe, KAKTO H obe3lleTeHHe B pasMep HAa BCHYKH Bpe/iM,
npuunHenn Ha BTK EAJl or ToBa HapymieHue - CAaHKIHH, 00e31eTeHHsl H IPYTH Pa3X0/IH M0 NpeTeHIHH
HA TPeTH JIHIIA.

CJien H3THYAHE HA MHHHMAJIHHS CPOK CNOPa3yMeHHETO aBTOMATHYHO NPOAb/’KaBa J1eCTBHETO CH 32
HeomnpeaeleH CPOK NPH ChINHTE YCJAOBHS. H MOXe j1a Obje npekpateHo or abonata ¢ 30-aHeBHO
nucmeno npeaussectue. B cayuaii, yve BTK EAJl e npexocraBuiio Ha abonata obopyaBaHe, aboHaTbT ce
32/1bJI’KaBA /12 10 BbPHEe B /100bP THProBCcKH BHA B cpoOK /10 30 JHH OT /1aTaTa HA NpeKpaTsBaHe Ha
ciiopazymenrero B marasmH Ha BTK EAJl, karo ce noanucBa npuemo-npejnaBarejieH MpoToOKoOJl,
Y/10CTOBEPSABAIL CbCTOAHHETO HA 000PY/IBAHETO KbM MOMEHTA HA BPbIIAHETO MY. AKO 000py/IBaHETO He
0b/le BLPHATO B CPOKA WJIH B 100bP ThProBCKH BHJ, A00HATHT JIb/IZKH HEYCTOIKa B pa3Mep Ha lleHaTa
Ha obopy/aBaHeTo no neHosarta aucra Ha BTK EA/L

BbTK EAJl mma npaBo /1a npoMeHsi 001HTE YCJI0BHA M YCJI0BHATA 110 TOBA CIIOPa3yMeHHe, KATO H3NIpaTH
30-1HeBHO MMCMeHO npeaus3BecTue 10 abonara. B cayuaii, ye npomsinata e no uaunuatupa Ha bTK
EAJ/l, a0oHaThT HMa NPaBo /1a NPEKPATH CHOPa3yMEeHHETO ¢ NMHCMEHO Ipe1u3BecTHe, 1ojaajaeHo 1o 1
Mecell OT 1aTaTa HA BJIH3aHe B CHJIA HA H3MEHEHHETO.

OO0mara nNporHo3Ha CToHHOCT HA JIOr0OBOPA 32 M3IIbJIHEHUE HA YCJIYIaTa, cbr1acHo TapuHHUA IIaH HA
U3ITBJIHUTEJIA, ne moxe na naasumana 28 000,00 as., 6e3 JJ/IC 3a cpoka Ha jaelicTBHE HA /10r0BOpa.
BB3/10KHTEIST He € /LT KeH /1a YCBOSIBA ITbJIHHS Pa3Mep HA POrHO3HATA CTOMHOCT.

(hess

2l 230 Ty a il 3Brg
Hama: Z{\‘[{Q’ [Hoonuc Jama:

Tenedon: 879000500 /)707

e-mail:
Mpean 1a nosoxute Bawmsi noanue, mMo/is aa npouerere
BHHMATE/]HO HACTOSILINS 0r0BOP, KAKTO W MPHJIOKHMHTE
001K VCJIOBHA HA NDEINDHSTHETO.
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IlapameTpu Ha puKCHpPaHU TJ1aCOBH YCJayrd kbM loroBop 3a ejieKTpoHHH
CHOOIIUTETHH YCJIYTH

CTaHAapTHH LEHH

CrneundryHU NpaBuia U yCIOBUSA:

i roie
Meceuen aboHameHT, ueHa B neBa 6e3 J1/I1C.

MucrtanaumnonHa takca B aea o0e3 JIJ1C.

BrJitoueHn MUHYTH 3a pa3roBopu

(IS i GRS RS i’ﬂf‘i“’mfm
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LLeHH 3a CTaHapTHO mpmbupane B fleBa 6e3 ,ll}lC
Pasrosopn BbB (prkcupanata mpexa Ha VIVACOM - cunen tpaduk / cnad tpaduk 0.042 /0.000
Pasrosopi KbM Apyru pUKCHpaHU MpexH - cuiieH Tpaduk / cinad tpaduk 0.042
Pasrosopn kbm moOniHata mpeka Ha VIVACOM / KbM Ipyru MOOHITHH MPEXH 0.125/0.242
Pazrosopu kbM mMexiyHaponn aectuHaumu I'pyna 1/ 'pyna 11/ I'pyna 1T / I'pyna IV - cunen u cnad 0.150 / 0.500

rpak 1.000 / 10.000
Hidopmatuis 3a abpiaBiTe, KOUTO BIW3AT B CbOTBETHATA IPyNa € A0CTbMHA HA OpHUHANHATA UHTEPHET
crpanina Ha VIVACOM — www.vivacom.bg

Pernonanuu pa3ropopu kbm MecTHM JaoctaBunuu Ha HMurtepuer u VolP, w3nonssaun Homepa Ha 0.02570.020
VIVACOM - cunen tpaduk / cnad tpaduk

Hurepuer octbn nocpeactsom Homepa 0134 100, 0134 000, 0134 111,01331, 01333 (cBbp3BaHETO € 0.025/0.020
HMurepher ce sannaia 10nbJHUTENHO) - CHeH Tpaduk / caab Tpaduk

Yhusepcanen Homep 0700, Hudopmaumnonnn Homepa (120, 122, 180) cunen tpaduk / cnad tpaduk 0.030 /1 0.025
I'esnedonen Yiazaren 11800 - cunen u cnad tpaduk 0,325

[TbpBOHauanHa ueHa 3a cebp3sane B aesa 6e3 JIJIC ce npunara kbm:
Pasrosopu B (ukcupanata mpexka Ha VIVACOM, apyru dukcupaHu mpexu, MoOMIHAaTa Mpexa Ha
VIVACOM, apyru MoOuiun mpexu, ynuepcasieH Homep(0700), HHPOpMALMOHHH HOMEPA, pErHOHATHH
pa3roBopu KbM MecTHH aoctaBuuud Ha HMutepHer u VolIP, usnonspawm Homepa Ha VIVACOM, 0.110
Huteprer noctbn nocpencrsom vomepa 0134100, 0134000, 0134111, CoGoaen WMHtepHeT noctbn
nocpeactsom Homepa 0134200, 0134300

Veayrara , VIP Business” npeﬂCTaBﬂﬂBa 10CTbI 10 (bMKcupaﬁaTaAMpe)Ka Ha VIVACOM AboHaTh Ha ,,VIP Business™ morat /11
no:s3sat naasose VIP Business 4, VIP Business 8 v VIP Business 30. Vcnyrara VIP Business 4 naBa Bb3MOMXHOCT 32 [POBEK/AHC
Ha 4 eanoBpeMeHHH pasrosopa, VIP Business 8 — 8 enHoBpemenHu pazropopa u VIP Business 30 — 30 e1HOBpeMeHHH pa3roBopa.
Yesyrata ce 11poBM3Mpa KaTo ce W3rpakaa cBbp3aHoCT kbM MeTpo Mpexka (MAH mpexata Ha BTK). MHtepdeiicbt npu adonara ¢
RJ-45 wan LAN, Ethernet. 3a MUHUMaNHMS CPOK Ha 10roBopa, abOHATLT HsAMA MPaBO 1A 3asBABA BPEMEHHO CMUPAHe Ha YCIyrHic,
[TbpBaTa 3anouHaTa MuUHyTa ce Tapudupa KaTo Usila, a ciell ToBa Tapu(UpaHeTo € Ha cekyHaa. 3a CEJMIIHU M MEXLyCeIHIILHI
PA3rOBOPH CJle/1 H3UeprBaHe Ha BKJIKOUEHHUTE B NJaHa MUHYTH ce Hauuc/sBa nbpBoHauanHa teHa ot 0.110 nB

MeceueH aboHameHT, ueHa B sieBa 6e3 JIJIC. 10.00
BkiatoueHH MHHYTH -
, - —

LieHu 3a CTaHllapTHO TapmbupaHe B J1eBa Oe3 JIL[C
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Pernonanuu pasrosopn BbB (ukcupaHata Mpexa Ha VIVACOM - cunen u cnab tpaduk 0,025

Pernonannu pasroBopu kbm Apyru GHKCHpaHW MpexH - cuieH / ciab Tpaduk 0.01570.000
HaumnoHanum pasrosopu BbB pukcHpanata Mpexa Ha VIVACOM - cunen u cnad Tpaduk 0.032
Harinonanuu pa3ropopu kbm 1pyru GUKCUpaHU MPeXH - cuieH / cnad Tpapuk 0.070 /7 0.000
Pasrosopu kbM MOOWIHK onepaTopH - cuieH/cnabd Tpaduk 0.208/0.173
Pasrosopu kbM mekayHapoauu nectuHaunu I'pyna I/ I'pyna Il / I'pyna Il / I'pyna IV - cunen u cnab 0.150 /0.500
Tpadik 1.000 / 10.000
Pervonannn pasroBopH KbM MECTHM 10CTaBYMUM Ha MHTepHeT u VoIP, u3nonseawiu Homepa Ha 0.025/0.020
VIVACOM - cunen tpaduk / cnad tpapuk

Mutepuer noctbn nocpeactsom Homepa 0134 100, 0134 000, 0134 111,01331, 01333 (cBbp3BaneTo ¢ 0.025/0.020
CBodoneH HMHTepHeT noctbn nocpeactsom Homepa 0134 200, 0134 300 (BkiwouBa CBbP3BAHETO C 0.030/0.025
Yhusepcasien Homep 0700, Mupopmaunonun Homepa (120, 122, 180) cunen tpaduk / cinad tpapuk 0.01570.000
Tenedonen Ykasaren 11800 - cunen u cnad tpaduk 0.325

[TbpBoHauanHa ueHa 3a cebp3BaHe B jeBa 0e3 JIJIC ce npunara KbM:
Pasrosopn B ¢ukcupanata mpexa va VIVACOM, npyru ¢ukcupaHn Mpexu, MoOMIHATA Mpeka Ha
VIVACOM. apyru modunnn mpexn, ynnsepcaieH Homep(0700), MHPOpMaUMOHHK HOMEpA. peruoHaIIHK

pa3roBopi KbM MeCTHH noctaBunud Ha HMutepHet u VolP. w3nomsawm Homepa va VIVACOM. 0.110
Hurepuer s1octbn nocpeactom Homepa 0134100, 0134000, 0134111, Cobo.1eH HMuTepHeT 10CTbI
nocpeictsom Homepa 0134200, 0134300

HE CIeHuARHN DDSBH 2 # YCAOBMSE

[TbpBara 3anouyHaTa MuHyTa ce Tapupupa Kato usna, a ciea ToBA TapudupaHeTo e Ha cekyHaa. ITnawbt "Business call" ce
npesocTaBs Ha OusHec adoHaTH, KOMTO CKJIOYAT J0rOBOP 3a MMHMMalleH Cpok oT 12 meceua M MMmar MuHMMym 15 nocra.
Hesasicumo ot u3dpanns nnau (Bka. ISDN u ACJT) n cpeano meceuno notpeGienne ot MuHumym 3000 MUHYTH, BKIOUBAlLI
BCHUKIT BUIOBE pa3roBopu. HosuTe OM3Hec aboHaTu aeKiapupar, ye Lie NOCTHTHAT Te3H M3UCKBAHMA MPE3 clie/IBalinTe 3 Mecella o1
Jarata Ha CKJAOuBaHe Ha jorosopa 3a Business call. Ilpn HesocTurane Ha HAKOM OT T€3WM HM3WUCKBAHMA, Te C€ MPEXBbPIAI

ABTOMATHYHO HA CTAH/APTEH TuiaH 3a OW3Hec aboHaTH.

Meceuen aGoHameHT npu 12 meceueH
MeceueH aboHameHT npu 24 mMeceuen
MeceueH adoHaMeHT npu 0e3cpoyeH
Makc. ckopocT Ha download

Makc. ckopocT Ha upload
KoeduimeHT Ha crnonensHe

LneKTpoHHaA NOLLEHCKA KYTHS

MpexoBH nHTepdeiic

[IpomsHa B napameTpuTe Ha TapU(HUA NJIaH BAM3a B CHIA B PaMKUTE Ha 24 yaca OT MOAMMUCBaHe Ha cnopasyMmenuero. M3bpanara
yeJ1yra ce akTHBHpaA NpH HaJlMuMe Ha TeXHUYeCcKa Bb3MOxKHOCT ot cTpaHa Ha BTK EAJL, B cpok 10 10 paboTHM AHM OT nartata Ha
10/1M1CBaHe Ha cnopa3ymenuneTo. [1pu nnxenepHa nnctanauns Ha VIVACOM Net, BTK EAJ] u3npaiua B yroBopeHo Bpeme
TeXHHYECKH CMELHANNCT, KOIHTO 1a KOH(HUrypHpa caMo eIMH NepCOHANEH KOMMIOTBP U CaMO MPEXOBH HacTpoiiku. [1pu uHkeHepHa
AHcTanauus Ha VIVACOM Net, notpeOutensT npuema TexHuuecko odopyasade - Wi-Fi pytep. Ilpu uHkeHepHa WHCTanaums Ha
VIVACOM Net nakeTt ce noan1cBa KOHCTaTHBEH MPOTOKOJI, yA0CTOBEPSABALL HAYaN0TO Ha NMOJI3BAHE HA yciyraTa H NpeJocTaBiHeTo Ha
reXHH4eCKOTO 000py/1BaHe, KOWTO € Hepa3/esiHa YacT OT HaCTOALLOTO CMIOpa3yMeHHUe.
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Aama: loonuc JHama: lT)’r)m/c'
25.01.2017 25.01.2017
Duate: y i Date:
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Mpean na nosokuTe Bamius noanue, Mojsi aa npoyciere
BHHUMATE/IHO HACTOSILLIMSI 10TOBOP, KAKTO H NPHIOKHMITC
001K YCJIOBHSI HA MPEANPHATHETO.
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