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Certification Agreement

This certification agreement (the “Agreement”) is
entered into by and between:

Preferred by Nature OU, an Estonian limited
liability company; registration number 10835645;
VAT number EE100736494; with an address of
Filosoofi 31, Tartu, Estonia (“Preferred by
Nature”).

AND

State Hunting Unit Sherba by SIDP DP;
registration number 2016174120080; VAT
number BG2016174120080; with an address of 8
Dunav Str., 9110 Staro Oryahovo Village, Bulgaria
(“Organisation”).

Preferred by Nature and the Organisation are
collectively referred to as “Parties” and may be
individually referred to as “Party”.

1. Terms

1.1 As used in the Agreement, these terms
have the following meanings when

capitalised:

Accreditation Body - refers to any
authoritative or third-party body that
performs accreditation or approval of
Preferred by Nature as a certification body.

Agreement - refers to this Agreement,
including appendices to this Agreement,
any documents included or referred to in
this Agreement and any documents
executed by the Parties modifying, varying,
or replacing this Agreement.

Audit Plan(s) - refers to the document(s)
provided to the Organisation by Preferred
by Nature to allow the Organisation to plan
and prepare for an audit. The Audit Plan
details the audit duration, audit location,
audit criteria, audit team composition,
audit agenda, and any other relevant
information.

Certificate(s) - refers to the officiai
document(s) attesting that an organisation
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[lorosop 3a ceptudukaums A: ab/b/) /45’0)72045/,

Tosu ceptudukaumoneH gorosop (,Jorosop") ce
CK1l04YBa OT U MexXxay:

Preferred by Nature OU, EcToHCko ApYXecTBO ¢
OorpaHuyeHa OTrOBOPHOCT; PerucTpauuoHeH HoMep
10835645; AAC Homep EE100736494; aapec:
®unocodu 31, Tapty, EcToHusa (,Preferred by
Nature").

n

TN ANC Wepba koM CUAN AN ; EMK/BYNCTAT
2016174120080; 4AOC HoMep
BG2016174120080; appec: yn. ,AdyHae" N28, c,
Crapo Opsixoso, MK 9110, bvnrapus
(,Opranuszauus®).

Preferred by Nature n OpraHusauusita ca
KONEeKTUBHO HapuyaHu ,CTpaHu™ U Moxe Ba 6baaTt
Hapu4aHu nootaenHo ,CrpaHa",

1. OeduHnuymn

1.1 KakTo ca nonssaHu B [loroBopa, Tesu
AedUHULUKM UMAT C/IeAHUTE 3HAYEHUS,

KoraTo 3ano4sar ¢ rnasHa 6yksa:

AKpeauTauMoHeH opraH — oTHacs ce 3a
BCEKHU aBTOPUTETEH OpraH UIKU TPEeTa
CTpaHa, KoATO U3BLpLUBA aKpeanTaums uiu
onobpeHue Ha Preferred by Nature kato
cepTudUKaLMOHEH opraH.

AoroBop - oTHacs ce Ao HacTosALUs
Joroeop, BKAOUUTENHO MPpUNOXEHUSATA KbM
HacToAwMsA JoroBop, BCUUKU AOKYMEHTH,
BKJIHOYEHU UM NOCOMEHU B HACTOALWMA
JoroBop, KakTo U BCAKAKBU AOKYMEHTH,
M3MbJHEeHWU OT CTpaHuTe, KOMTO U3MEHST,
AOoNbABAT UKW 3aMEeHAT HaCTOALLMS
Jorosop.

OaMTeH nnaH — OTHacA ce A0 AOKYMEHTA,
npepocraBeH Ha OpraHuzauuaTa oT
Preferred by Nature, ko#iTo nosBosnsiBa Ha
OpraHusauusaTa ga nnaHupa v aa ce
noAroTeu 3a oauT. OAUTHUAT NnaH
noapo6HO onucBa NpPoAbL/MKUTENHOCTTa Ha
0OAUTa, MeCTOMNONIOXKEHUETO Ha 0aNTa,
KpUTEPUUTE 3a 04WT, CbCTaBa Ha
ooMTUPALLMA €KUM, oAUTHaTa nporpaMa 1
BCSAKa Apyra npunoxuMa nHpopmMauus.

CepmudmukaT(n) — oTHacs ce go
oduunanHua 4OKYMEHT, yAoCToBepaBall,

Proferred by Nature OU 1
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has been certified after a positive
certification decision. The validity and
scope of the Certificate(s) are described in
section 6.

Certification Requirements - refers to
policies, standards, procedures, directives,
and any other normative documents
applicable to the certification of the
Organisation. The current versions of all
normative documents can be found on
Preferred by Nature’s and/or the relevant
Certification Scheme Owner’s website.
Preferred by Nature also maintains service
infosheets that include additional
conditions and information related to
specific certification and verification
services and are available at
www.preferredbynature.org.

Certification Scheme Owner - refers to the
organisation responsible for developing and
maintaining a certification scheme for
those certification services provided by
Preferred by Nature. For certain
certification and verification services
Preferred by Nature offers, Preferred by
Nature is accredited or recognised by a
third-party organisation, and for certain
services, Preferred by Nature is the
Certification Scheme Owner.

Certification Scope - refers to the
boundaries and extent of the certification in
relation to the activities, sites, processes,
and products of the Organisation. The
scope of the Organisation’s Certificate is
detailed in the latest certification report
prepared by Preferred by Nature and may
also be listed on Preferred by Nature’s
website and/or the Certification Scheme
Owner’s website.

Preferred by Nature - refers to Preferred
by Nature OU, a separate legal entity in the
greater Preferred by Nature organisation
(formerly known as NEPCon) that holds the
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ye opraHusauusTa e cepTuduumnpaHa, cneg
MOJNIOXWUTENHO peLleHue 3a
ceptuduumnpare. BanugHocTtrta U 06xBaThT
Ha cepTudukaTa (-UTe) ca onucaHu B
pasgen 6.

CepTU(DUKALMOHHN U3UCKBAHUS — OTHACAT
ce A0 NOJSIUTUKK, CTAaHAAPTU, Npoueaypm,
AUPEKTUBU, U BCUYKN ApYTrH HOPMATUBHU
[OKYMEHTU, KOMTO Ca NPUAOKUMU NpU
cepTudukaumsTa Ha OpraHusauusaTa,
HactoswmTe BepcMn Ha BCUYKM
HOPMAaTUBHU LOKYMEHTW MoraT Aa 6baaT
HaMepeHW Ha UHTEPHEeT CTpaHuuaTa Ha
Preferred by Nature’'s u/unu Ha cboTBeTHUSA
MpuTtexarten Ha CepTudUKaLUUOHHATA
cxema. Preferred by Nature cblio Taka
noaabpxa u MHGOPMaLUOHHU NTUCTOBKH,
KOWTO BKJIHOYBAT AONBIAHUTENHU YCNOBUS U
UHopMaLuns, CBbP3aHMN CbC cneuupuyHU
ycnyru 3a ceptuduumnpaHe m
BepudmrKauus, HaJIMuHU Ha

- www.preferredbynature.org.

Nputexaren Ha CepTudUKaLUMOHHA CXeMa —
OTHacs ce Ao opraHu3auuaTa, OTrOBOpHA 3a
paspaboTBaHe U NoaabpXaHe Ha
cepTudUKaLMOHHa cxeMa 3a
cepTUOUKALUOHHUTE YCAYTH,
npenoctaBaHu ot Preferred by Nature. 3a
HSIKOW ycnyru 3a cepTuduLupaHe u
npoeepka, kouto npeanara, Preferred by
Nature e akpeguTUpaHa unu nNpusHata oT
HesaBUCUMMa opraHusauus, a 3a apyru
yenyru, Preferred by Nature e Mputexarten
Ha CepTuduKauMoHHaTa cxema.

O6xBaT Ha cepTudMKaUMATa - oTHacA ce A0
rpaHuuuTe n obxsaTta Ha cepTudUKauuaTa
10 OTHOLWEHUE Ha AeHOCTUTE, O6eKTUTE,
npouecuTe U NpoayKTUTE Ha
OpraHusaumsata. O6xBaTbT Ha
cepTuduKauusiTa € oNUcaH B NocneaHus
cepTudUKaLUUOHEH AOKNGA, U3rOTBEH OT
Preferred by Nature, koliTo MOXxe Aa 6bae
HaMepeH Ha MHTEPHET CTPaHMLATa Ha
Preferred by Nature u/unu Ha uHTepHer
cTpaHuuaTa Ha lNpuTtexartens Ha
CepTudurkaumoHHaTa cxemMa.

Preferred by Nature - oTHaca ce go
Preferred by Nature OU, oTaenHo
IOPUANYECKO NUUE B NMO-ronsMaTa
opraHusauus Preferred by Nature (npeawn

Preferred by Natu
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2.2

accreditation as a certification body and
covers the management of clients through
delivery of certification, verification and
auditing services against established
standards and schemes. Preferred by
Nature OU is a wholly owned daughter
company of the non-profit organisation
Preferred by Nature F.M.B.A., registered in
Denmark under the registration number
18044633. Invoicing related to this
Agreement may be provided by Preferred
by Nature F.M.B.A., Preferred by Nature
oU or by any of Preferred by Nature
F.M.B.A.’s other daughter companies.

Proposal(s) - refers to the written
document(s) specifying the Certification
Scope and costs of the services to be
provided by Preferred by Nature to the
Organisation. The Proposal and any
alterations made to the Proposal to reflect
a change in the scope or cost of services
are incorporated by reference into this
Agreement.

Suspension (of Certificate) - refers to a
case where the validity of the Certificate is
temporarily suspended in accordance with
the Certification Requirements.

Termination (of Certificate) - refers to a
case where the Certificate is permanently
withdrawn in accordance with the
Certification Requirements. Termination
can be voluntary (requested by the
Organisation) or initiated by Preferred by
Nature.

General information 2.
For this Agreement, certification may also 2.1
mean verification and certified may also

mean verified to cover both certification

and verification services.

Preferred by Nature has adopted and 2.2

implemented the following policies, all
available at www.preferredbynature.org:
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usBecTtHa kato NEPCon), koeTo nputexasa
akpeauTauusiTa Kato cepTudULMpalL opraH
W NOKPUBA YNPaBNEHUETO HAa KIIMEHTU Upe3
NpeRocTaBsSHE Ha YCNYrU 33
ceptTuduumMpaHe, BepucduKalusa U 0gUT B
CbOTBETCTBUE C YCTAHOBEHWUTE CTAaHAApTU K
nporpamu. Preferred by Nature OU e
OblUEPHO APYXECTBO, U3USNO NpUTEXaABaHO
OT OpraHusaumnsaTa C HecTonaHcka ues
Preferred by Nature F.M.B.A.,
peructpupaHo B [aHus, ¢ perucTpaumoHeH
HoMep 18044633, ®akTypu, CBbp3aHu ¢
To3u JoroBop, Moxxe Aa 6baaT UsnaBaHu oT
Preferred by Nature F.M.B.A., Preferred by
Nature OU unu ot HsaKkos oT gpyruTe
AbluepHU KoMnaHuu Ha Preferred by Nature
F.M.B.A.

Mpeanoxenune(a) — oTHacsa ce A0 NUCMEHUA
OOKYMEHT (-#), YyTouHsABaLY,
CepTudukaumoHHMA o6XBaT U UeHaTa Ha
ycnyruTe, KOUTO e ce NpeaocTaBaT oT
Preferred by Nature Ha OpranusauudTa.
MpeanoXeHNETO U BCUHMKWU HanpaBeHu
npoMeHu B MNpeanoxeHUeTo, KOUTO
oTpassBaT NpoMsHa B ob6XBaTa WU UeHaTa
Ha ycsyru, ca BKJIOYEHU C No3oBaBaHe KbM
HacToawua Jorosop.

BpeMeHHO NpekbCcBaHe Ha BaNMAHOCTTa (Ha
cepTMdMKAT) — OTHACs ce A0 cnyyali, npu
KOWTO BanuaHocTTa Ha CepTudukaTta e
BpeMeHHO NpekbCHaTa, B CbOTBETCTBUE CbC
CepTucMKauUOHHUTE U3UCKBAHMUSA,

MNpekpaTtsBaHe Ha BanuaHocTTa (Ha
ceptTMdMKaT) — oTHacs ce A0 cayyaid, npu
KoinTo CepTUUKaTLT € OKOHYaTENHO
OTHET, B CbOTBETCTBUE CbC
CepTMdPUKaUNOHHUTE U3UCKBAHMUS.
MNpekpaTaBaHeTo Moxe Aa 6bae
Ao6poBonHo (nouckaHo ot OpraHusauusaTa)
unu nHuuuupaHo ot Preferred by Nature,

O6uja uHdopmaums

3a 1031 [orosop, cepTuduKkaumna Mmoxe aa
Oo3Ha4yaBa Bepudukauus, a cepTuduumnpaHe
MOXe Aa 03Ha4yaBa npoBepkKa, 3a Aa
MOKpUBA KaKTO YCIyruTe 3a
cepTuduLMpaHe, Taka U ycnyrute 3a
Bepudukauus.

Preferred by Nature e Bb3npuena u BbBena
cnefHUTE NONUTUKU, BCUYKK Ca AOCTLMHU
Ha www.preferredbynature.org:

U SNI0B L E
g No.
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3.1
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a) the Anti-Corruption Policy establishes
controls to ensure that personnel
behave in a lawful and ethical manner.
Preferred by Nature has a zero
tolerance approach toward corruption,
fraud, and bribery, including personnetl
accepting cash gifts in relation to
services under this Agreement;

b) the Impartiality Policy defines conflict
of interest and the measures in place
to safeguard Preferred by Nature
impartiality in all certification
activities;

¢) the Confidentiality Policy safequards
the confidentiality of any applicable
Organisation information;

d) the Dispute Resolution Policy describes
the way in which Preferred by Nature
handles any disputes raised, including
any appeals or complaints submitted
to Preferred by Nature by the
Organisation (and any other
stakeholder), and describes the
process in place for resolving these
disputes; and

e) the Policy of Association in which
Preferred by Nature reserves the right
to disassociate itself from any
organisation that is in violation of the
principles of this policy.
Preferred by Nature maintains information 2.3
about its management, structure,
activities, and people responsible for key
decisions related to certification at
www.preferredbynature.org.

Obligations of Preferred by Nature 3.

Preferred by Nature agrees to: 3.1
a) maintain the necessary systems,
competencies, and qualified personnel
to conduct the audits under the
offered certification services;

b) maintain the required accreditations,
authorisations, and recognitions to

Ver: 28Jun22

a) Nonurukarta 3a 6opba ¢ KopynuuaTa
YCTaHOBABA KOHTPON, KOWTO aa
rapaHTUpa, Yye NepCcoHaNnbT ce AbpPXK
Nno 3akoHeH u eTudeH HauuH. Preferred
by Nature uma noaxoa Ha Hynesa
TONEPAHTHOCT KbM KOPYNUUS, U3MaMU
U NoaKynu, BKNIOYUTENHO NepcoHan,
KOWTO NpueMa napuqHU Nogapbuu BbB
BPb3Ka C YCIYru 1o HacTosWus
Lorosop;

b) Monutukara 3a 6e3npUCTPaCcTHOCT
onpegens KoHGAUKTa Ha UHTEpPECU K
MEepKUTE 3a 3alLUTa Ha
6esnpucTpacTtHocTTa Ha Preferred by
Nature BbB BCUYKU CEPTUPUKALMOHHN
AelHoCcTU;

¢) Monutukata 3a koHduAeHUNanHoOCT
3alMTaBa NOBEPUTENHOCTTa Ha BCsKa
npunoxuma uHdopMauua 3a
OpraHusauusaTa;

d) MonuTukara 3a paspeLlaBaHe Ha
cnopose onucBa HaunHa, rno KOMTo
Preferred by Nature npoueaupa npu
noBAMIHATK CNOPOBE, BKIIOUYUTENHO
BCUYKK OMJlakBaHWA UAK xanbu,
noaagenun ot OpraHusauuaTa (U Bcaka
JApyra 3aMHTepecoBaHa CTpaHa) Ao
Preferred by Nature, u onucea
CbLLECTBYBaLLUS NpoLec 3a
paspewlaBaHe Ha Te3u cNopoBe; U

e) MNMonutukaTta 3a acouuMUpaHe, B KOSATO
Preferred by Nature cu 3anasBa
NpasoTo 3a pa3rpaHuMJaBaHe OT BCAKa
opraHusauus, KoaTo € B HapylwieHue
Ha NpUHUMNUTE B Tasu NOAMTUKA.

Preferred by Nature noaabpxa

uHdopMauus 3a CBOMTE ynpaBleHue,

CTPYKTYpa, AeHHOCTU U NepcoHarn,

OTrOBOPHU 3@ K/IKYOBUTE pELUEHUS,

CBbP3aHU CbC cepTUdULMKaLKUATa Ha

www.preferredbynature.org,

3apwrkenun Ha Preferred by
Nature

Preferred by Nature npuema pa:

a) noaabpxa HeoBXoaAMMUTE CUCTEMM,
KoMneTeHTeHUMKU U KBanuduuupan
nepcoHan 3a M3BbPLUBAHE Ha OAUTU MO
npeanaraHuTe ceptTUPUKaLuoHHU
ycnyru;

b) noaabpxa HeobxoaumuTe
aKkpeauTauuu, NbAHOMOLWNUS U

wreed by Nature QU LA
Phona: -
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3.2

carry out the certification services it
offers;

¢) provide the public with information
about the certification services offered
and Preferred by Nature policies, all
available at
www.preferredbynature.org;

d) conduct audit(s) according to the
Proposal(s) and Certification
Requirements and prepare and submit
audit report(s) to the Organisation,
which forms the basis for a decision to
issue, maintain, Suspend or Terminate
a Certificate. The Organisation will be
provided the opportunity to review the
report before the decision is taken;
and

e) make information about the certified
status of the Organisation and their
Certification Scope publicly available
through the public database
designated by the Certification Scheme
Owner or on Preferred by Nature’s
website or both.

In case the scope of Preferred by Nature’s
accreditation is reduced, suspended or
terminated, Preferred by Nature will inform
the Organisation within thirty (30) days of
such change in status and comply with
Certification Requirements for transfer of
the Certificate to another accredited
certification body.

Obligations of Organisation

The Organisation agrees to:

a) disclose any current or previous
applications for similar types of
certification or certifications held
within the last five (5) years;

b) conform to all applicable Certification
Requirements, which may be amended
from time to time, and to conform to
the revised versions of the
Certification Requirements within the
timeframes specified. If the
certification applies to ongoing

3.2

Ver: 28Jun22

NPU3HAHUSA 3a N3BbPLUBAHE Ha
npeanaraHute cepTuduKaLMoHHN
ycnyru;

C) npepocTaBst Ha 06LECTBEHOCTTa
uHdopMauus 3a npeagnaraHuTe oT
Preferred by Nature cepTudmkaumoHHU
YCIYTM U NOAUTUKK, BCUYKU HaNMYHU
Ha www.preferredbynature.org;

d) npoBexaa oauT (-M) CbrnacHo
MNpeanoxeHueTo (-91a) U
CepTUhUKALUMOHHUTE UBUCKBAHUA U
M3roTBS U NpegocTaBs Ha
OpraHvusauusita goknag (-u) oT oAuUTa,
KOATO € B OCHOBaTa Ha pelleHUeTo 3a
usfasaHe, noadbpXaHe, NpekbCBaHe
WNu npekpartsBaHe Ha CepTudukarT.
OpraHusaumaTta MuMa Bb3MOXHOCTTA Aa
npernena Aoknaga npeau B3eMaHe Ha
peleHneTo; U

e) npegocTaBu NybnuyHa nHdopmauus 3a
cepTUDUKALMOHHUS CTATYyC Ha
OpraHusauuaTta u ObxeaTa Ha
cepTudukauus, 4ypes nybnuuHara 6asa
OaHHU Ha TpuTexaTens Ha
CepTuduKaLMOHHATA CXEMA UM Ha
MHTEpHET cTpaHuuaTa Ha Preferred by
Nature, unu u gBete.

B cnyyait ye o6xBaTbT Ha aKpeaUTauusa Ha

Preferred by Nature 6bae orpaHuuen,

npekbLCcHaT unu npekparen, Preferred by

Nature ce aHraxupa ga uHdopmMupa

OpraHusauusiTa 3a ToBa B paMKUTe Ha

Tpuaecet (30) AHM OT TakaBa MNPoOMsHa B

cratyca u we cnasu CepTudukauuoHHUTE

M3MCKBAHMA 3@ NpexBbpAsiHE Ha

CepTudukaTa KbM SpYr aKpeaUuTUpaH

cepTuduuMpatl opraH.

3agbnxeHus Ha OpranuzauunaTa

OpraHusauusaTa npueMa ga:

a) onoBeCcTU BCUUYKM HaCTOSALLU UMK
npeauliHn KaHauaaTypu 3a noao6Hu
BuAOBe cepTudMUMpaHe unu
ceptTudUUMpPaHe, U3BLPLUEHO Mpe3
nocneaHute net (5) roanHu;

b) oTroeaps Ha BCMYKK NPUAOKUMU
CeputnduKauMOHHU USUCKBAHUA,
KOWUTO Morat Aa 6baaT akTyanusumpaHu
BbB BPEMETO U Aa OTroBaps Ha
npepaboTeHnTe BEPCUU Ha
CepTUdUKALUOHHUTE U3UCKBAHUS B
onpeaeneHute cpokoee. AKo

Preferred by Nature OU
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c)

d)

e)

production, the Organisation agrees to
ensure that the certified product
continues to fulfil the product
requirements. In the event of an
inconsistency between this Agreement
and the Certification Requirements,
the Organisation agrees and
acknowledges that the provisions of
the Certification Requirements shall
prevail;

cooperate with Preferred by Nature or, c)
if applicable, the Certification Scheme

Owner or Accreditation Body, to make

any necessary arrangements to

schedule and conduct audits, and

make any arrangements for

participation of observers, if

applicable;

provide Preferred by Nature, d)
Certification Scheme Owner, or
Accreditation Body personnel or
authorised representatives with
truthful and accurate information and
documents, as well as access to any
facilities, personnel and subcontractors
of the Organisation, and also provide
Preferred by Nature and the
Certification Scheme Owner the right
to use and process any information
relating to or provided by the
Organisation, in so far as it is
necessary to evaluate and verify
compliance of the Organisation with
the Certification Requirements. The
Organisation agrees that Preferred by
Nature may stop the audit process in
the event the Organisation does not
collaborate with the audit as required
in the Certification Requirements;

undergo surveillance audits, as e)
determined by Preferred by Nature.

The details of the surveillance audits,

including audit duration, location, and

audit team composition, are in

Ver: 28Jun22

cepTuMUMpaHETO Ce OTHacA 3a
TeKyLwo nNpousBoAcTBo, OpraHusauuaTa
ce cbrnacaea fa rapaHTupa, ye
cepTUdDULUPAHUAT NPOAYKT
npoab/iXkasa ga oTroBaps Ha
M3UCKBaHUATa 3a npoaykTa. B cnyvaii
Ha HECbOTBETCTBUE MEXAY HACTOSLLMS
Horosop u CeptudukaumoHHute
u3nckBaHus, OpraHusauusiTa ce
cbrnacsiBa u NpusHaea, ye
pa3znopenbute Ha CepTUdUKALUUOHHUTE
U3UCKBaAHMUS LWe ca C NpeauMCTBO;
CcbTpyaHu4u Ha Preferred by Nature
WK, aKOo e NPUIOXKUMO, Ha
MNpurexartens Ha CepTudMKaUUOHHA
CXeMa UK Ha AKpeaUTaUNOHHUS
opraH, Aa npeanpuveMe BCUUKM
Heo6Xo4uMU MepKyM 3a NAaHupaHe U
nposexaaHe Ha OAWTU, U Aa HanpaBu
BCUUKO HEOBXOAMMO 3@ YYacTUETO Ha
HabnwopaTtenu, ako € NpUscKUMO;
npepocTtaBu goctbn Ha Preferred by
Nature, MNputexaTtens Ha
CepTUdMKaLMOHHATA cxeMa UK Ha
AkpeauTauUOHHUA OpraH, UNU Ha
YNbAHOMOLEHU NpeacTaBUTeNu 4o
[OCTOBEPHA U KOpeKkTHa UHdopMaLus
M AOKYMEHTU, KaKTO U A0 BCAKO
CbopbXeHue, uHpopMauusa,
JOKYMEHTU, CRYXUTENU U
noau3nbLAHUTENU Ha OpraHu3auuaTa, u
cblo, Aa npefocrasu Ha Preferred by
Nature u Mputexartens Ha
CepTudukaumoHHaTa cxeMa npaeo 4a
u3non3eaT U o6paboTsaT BCcsKakBa
uHdOopMaLusa, CBbp3aHa C UIu
npepoctaseHa ot OpraHvsauusTa,
JOKONKOTO € Heo6X0AUMO Aa ce OUEHU
M NpoBepU CbOTBETCTBUETO HA
OpraHu3saumsaTa cbe
CepTUDUKUMOHHUTE UBUCKBAHUS.
OpraHusauuaTa ce cbrnacsBa, ye
Preferred by Nature Moxe aga cnpe
OAUTHUSA Mpouec, B cayYail ue
OpraHusauusTa He CbTPYOHUYU NpU
0AUTa, KaKTO C€ U3UCKBA CbIIAaCcHO
CepTUdpUKaUNOHHUTE UIUCKBAHUS
NoAJIEXU Ha HAA3OPHU O4UTH,
onpeneneHu ot Preferred by Nature.
[aHHWTe 3a HaA30pHUTE 0AUTH,
BKIIOYUTENHO NPOABMKUTENHOCTTa Ha
oAuTa, MECTOHaXOXAEHMETO U CbCTaBa
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f)

)

h)

individual Audit Plans, which are
provided to the Organisation in
advance of each audit;

acknowledge that Preferred by Nature, f)
Accreditation Body and/or Certification
Scheme Owner reserve the right to
conduct short notice and unannounced
site visits when deemed necessary to
verify conformance with the
Certification Requirements and/or
protect the integrity of Preferred by
Nature’s reputation and its related
trademarks and logos, as well as the
reputation of the Certification Scheme
Owner and its related trademarks and
logos. The Organisation agrees to
cooperate with Preferred by Nature,
Accreditation Body and/or Certification
Scheme Owner to facilitate such visits
and to disclose all information required
to conduct the evaluation;

address any non-conformities g)

identified by Preferred by Nature or
other parties (such as Accreditation
Bodies) in relation to the Certification
Reguirements within the timeframes
specified and in an appropriate manner
and to make related evidence
accessible to Preferred by Nature;

not edit any certification documents h)
(for example, certification reports or

Certificates) and to provide any copies

of certification documents in their

entirety or to such an extent as to

avoid misleading those receiving the

certification documents;

handle any complaints against i)
Organisation in accordance with

Certification Requirements and keep a

record of any complaints it receives in

Ver: 28Jun22

Ha OAUTUPALLUS €KUM, Ca HAaNUYHU B
MHauMBuayanHuTe OAUTHU NnaHose,
KOWUTO C€ NpenocTaBAaT Ha
OpraHusauuaTta npeau BCEKU 0QUT;
npueme, de Preferred by Nature,
AkpeaUTauuoHHUA oprald u/vnu
Mputexarens Ha CepTudurkaymoHHaTa
cxXeMma cu 3anasBaT NpaBoTo Aa
U3BbPLAT HENPEABUAEHU UMK C KPATKO
npeausBecTUe noceleHns Ha MACTo,
KOraTo c4uTa 3a HeobxoanMMo da
NpoBepU CbOTBETCTBUETO CbC
CepTUdUKALUNOHHUTE U3UCKBAHUSA
W/Unu aa 3awnT penytauusaTa Ha
Preferred by Nature u cBbp3aHuTe
HesA TbProBCKW Mapku U fora, KakTo u
penyTauusita Ha lNpuTtexaTens Ha
CepTndukaumoHHaTa CXeMa U
CBbP3aHUTE C HEFO TbProBCKU MapKu U
nora. OpraHusauuaTa ce cbriiacssa ga
CbTpyaHuUuu Ha Preferred by Nature,
AKpeauTauuoHHUA opraH u/unu
MputexatenaTt Ha
CepTudmkaumoHHaTa cxeMa, 3a ga
ynecHu Tesn nocewweHusa u ga
onosecTu usnata uHdopmauua,
Heo6xoAMMa 3a NPOBEXAAHETO Ha

oL eHKaTa.

aApecupa BCUYKU HECBOTBETCTBUS,
naeHTuduumupaHu ot Preferred by
Nature unu apyru ctpaHu (kaTo
AKpeauTaLUUOHHY OpraHu) BbB Bpb3Ka
¢ CepTUUKALUOHHUTE U3UCKBaHUSA, B
onpeaeneHUTe CPOKOBE U MO
noaxoAsl, Ha4yuH, U fa Hanpasu
CbOTBETHUTE AOKa3aTeNICTBA AOCTLMNHU
3a Preferred by Nature;

He NpoMeHs KonuaTa Ha
cepTUUKALUMOHHU BOKYMEHTU
(Hanpumep cepTUdUKALNOHHU
Aoknaau unu Ceptudukatu) 1 ga
npefocTaBs KOMUa Ha
cepTUDUKALUOHHU AOKYMEHTHU HA
APYrY AvUA B TAXHATa LANOCT WK A0
cTeneH, HeobxoanMa, 3a Aa ce
npeaoTBpaTy NoABEXAaHEe Ha
nonyvaBawmTe cepTUOUKALUOHHUTE
DOKYMEHTU;

Ce 0T30Be Ha BCUYKU Xanbu cpeLuy
OpraHusauusita, B CbOTBETCTBME CbC
CepTuduKauUOHHUTE U3UCKBAHUA U A3
BOAM PErUCTbP Ha BCUYKU Xanbu,

Preferrad by Natur
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4.2

relation to its conformance with the
Certification Requirements, take
appropriate actions to address such
complaints, and maintain written
records of the actions taken and the
final outcome of the complaint. The
Organisation shall make these records
available to Preferred by Nature upon
request;

j) first address any disputes Organisation
may have with Preferred by Nature
and/or any unresolved complaints
against Organisation in accordance
with Preferred by Nature’s Dispute
Resolution Policy and agree to refer
any complaints to the Accreditation
Body or Certification Scheme Owner
only if the complaint is not resolved to
the satisfaction of Organisation;

k) not to undertake any activities or
make any claims that may harm the
reputation of Preferred by Nature,
Accreditation Body, or the Certification
Scheme Owner; and

I) conform to all Certification
Requirements in any attached
appendices when applicable to
Organisation’s Certification Scope.

The Organisation agrees to notify Preferred 4.2

by Nature as soon as possible, and no later

than ten (10) working days (unless the

Certification Requirements state a shorter

timeline), of any fundamental changes that

may affect its ability to conform to the

Certification Requirements. Such changes

may include, but are not limited to,

changes in:

a) the legal status or ownership of the
~ Organisation; .

b) the Organisation’s management
structure;

¢) the production process, products, or
product selection;

d) insolvency, bankruptcy, closure, and
other similar events;

Ver: 28Jun22

KOWUTO roJly4aBa B CbOTBETCTBUE C
CepTuduKauMoOHHUTE U3UCKBaHUSA, A3
npeanpueMe NoaxoasM AeHCTBUA O3
OTroBOPU Ha xanbute U ga NoALbpXa
NMUCMeHU CcBeAEeHUs 3a NpeanpueTuTe
[elWCTBMSA U OKOHYATENHUS pe3ynTaT oT
xan6aTta. OpraHu3auusaTa npeaocTasd
Te3un 3anucu Ha Preferred by Nature
npu NOUCKBAHE;

j) Aa appecupa BCAKaKBU CMOPOBE, KOUTO
OpraHusauunsaTa MoXe Aa MMa C
Preferred by Nature u/unun HepeiieHu
wanbu cpewy OpraHusauusTa s
CbOTBETCTBUE C [osuTUKaTa Ha
Preferred by Nature 3a paspeliaBaHe
Ha cnopose U fia ce Cbrnacu ga oTHece
BCAKAKBU Xanbu o AkpeauTauMoHHUS
opraH unu MputexarensT Ha
CepTudukaumoHHaTa cxeMa, CaMo ako
OpraHun3zauusTa He € yA0BNEeTBOPEHa
OT peLwleHuneTo no xanbarta;

k) Aa He U3BbPLIBA HAKAKBU AENCTBUS
WAU Aa npaBu TBbPAEHUS, KOUTO MoraT
Jia HaBpeasT Ha penyTauusaTa Ha
Preferred by Nature,
AKpenuTaunoHHUA opraH usu
Mputexartens Ha CepTudukauMoHHaTa
cXema; u

I) oTroBapsa Ha BCUMYKU
CepTupUKaUMOHHU UIUCKBAHUS B
NpUKaYeHUHUTE NPUNOXKEHUS, KOraTo
Te ca NpunoxuMmu KkbM ObxeaTta Ha
cepTudukauua Ha OpraHusauuara.

OpraHusauusTa ce cbrnacsiBa Aa yBe4soMu

Preferred by Nature, Bb3MOXHO Hail-cKopo

U He no-kbcHo oT geceT (10) paboTHn AHU

(ocBeH ako CepTudUKALUOHHUTE

M3UCKBaHKA He NocouBaT NO-KPaTbK CPOK)

3a BCAKAa CbLUECTBEHA NPOMAHA, KOATO

MOXE Aa NoBJiusie Ha HelHaTa cnoco6HOCT

Aa otroBapsa Ha CepTUdUKAUNOHHUTE

U3UCKBaHUS. TaknBa NpoOMEHU MoraT Aa

BIJ1IOUBAT, HO He Ce Orpanu4yaBar 4o

NpOMEHMU B:

a) npaBHUA CTaTyC MK cobCTBEHOCTTa Ha
OpraHusaumaTa;

b) cTpykTypaTa Ha ynpaBneHue Ha
OpraHusauuaTa;

C) nNpoOWU3BOACTBEHUSA NpoLEC, NPOAYKTUTE
UNK cenekuuaTa Ha NPOAYKTU;

d) HecwhcTOATENHOCT, hanuUT, cNUpaHe Ha
AelHOCTTa U ApYry NoAobHU cuBUTUS;

Preferrad by Nat
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e) the production/operating locations;
and

f) the gquality management system, to
such an extent that conformance to
Certification Requirements is

endangered.
Payment and fees 5.
The Organisation agrees to pay costs 51

related to all audits and audit activities,
including unanticipated audit costs that are
due to the discovery or disclosure of
information not known or considered by
Preferred by Nature during the preparation
of the Proposal and that require additional
site visits or further investigation. The
Certification Scope and costs are detailed
in the Proposal sent to the Organisation by
Preferred by Nature. Any costs, except any
costs associated with unannounced site
visits as specified in clause 4.1 f) above,
will be communicated to the Organisation
before Preferred by Nature invoices
Organisation and the Organisation becomes
liable to pay the costs.

Organisation will pay any fees required by 5.2
the relevant Certification Scheme Owner

and/or Accreditation Body. Organisation
acknowledges that the Certification

Scheme Owner and/or Accreditation Body

may amend its fees from time to time and

such amendments are not within the

control of Preferred by Nature.
Certificate validity and scope 6.

The basis for issuing a Certificate is a 6.1
positive certification decision, which is

taken by an appointed Preferred by Nature
personnel, The certification decision is

made taking into account the certification

report and the recommendation of the

audit team. Preferred by Nature has the

right to delay or postpone its certification

decision in order to take account of new or

Ver: 28Jun22

e) obekTuTe, CBbpP3aHu C
Nnpou3BoACTBOTO/AEHHOCTTA; U.

f) cucTemarta 3a ynpaBneHue Ha
KauecTBOTO A0 TakaBa cTeneH, ye Aa
3acTpalu CbOTBETCTBUETO ChC
CepTUdUKALUUMOHHUTE UIUCKBAHMUS,

Mnawanms 1 TaKeu

OpranusauuaTa ce cbrnacsisa ga sannawa
pasxoau, CBbP3aHU C BCUYKU OAUTU U
OAVTHU AEAHOCTH, BKJIIOYUTENHO
HenpeABUAEHWU pasxoau 3a O4UT, KOUTO ce
ABbJKAT HAa OTKPUBAHETO UMW PasKpUBAHETO
Ha uHdopMauus, ¢ koaTo Preferred by
Nature He e 6una 3anosHaTa WK He e
pasrnegana no speMeTo Ha NoAroToBkaTa
Ha lMNpeanoXxeHUeTo, U KOATO U3UCKBA
OOMbAHUTENHU NOCELUEHUA HA MACTO WK
No-HaTaTbWHO pascneiBaHe,
CepTudukauMoHHUAT 06XBaT U pa3xoau 3a
ycnyraTta ca onucaHu noapo6Ho B
nucMeHoTo NpeanoxeHue, UsnNpareHo Ao
OpraHusauusaTa ot Preferred by Nature.
Bcuuku pasxoau, € U3KIIHOYEHUE Ha
pasxoAuTe, CBbp3aHu C HeoOABEHHU
NOCELLEHUA HA MACTO, MOCOYEHU B TOUKa
4.1 e) no-rope, wWe 6b0aT 06CbAEHU C
OpraxusauuaTta, npeau Preferred by Nature
aa uspage dakTypa Ha OpraHuzauuaTta v
OpraHusauusTa Aa noemMe OTroBOPHOCT 3a
3annawaHe Ha pasxoauTe.

OpraHusauusaTa Le 3annaTv BCUYKKU TaKCH,
U3UCKBAHU OT CbOTBETHUA puTexaTen Ha
CepTudukaumoHHa cxeMa. OpraHusauusaTa
npuemMa, ue MNputexarena Ha
CepTudukaumoHHaTa cxeMa nu/unu
AKpeauTaUMOHHUA OpraH MoraT
nepuoaMyHoO Aa NPOMEHSAT TaKCUTE CU U
TE3U U3MEHEHMS HEe Ca NoA KOHTPona Ha
Preferred by Nature.

BanugHocT 1 0b6xBaT Ha
ceprudukar

OcHoBaHue 3a usnaBaHe Ha CepTudukar e
MOJIOXKUTESNHO CEPTUDUKALUUOHHO pelieHune,
KOeTO ce B3eMa OT ONpeAeNieH CAYXUTEN Ha
Preferred by Nature. PelwieHuneTo ce B3eMa
Ha 6a3a poknana oT cepTudUKaUuMoHHaTa
OLEHKa 1 NpenopbkaTa Ha OAUTOPCKUS
ekun. Preferred by Nature uma npasoTo Aa
3a36aBu UMK OTNIOXKU CBOETO pELLEHME 3a
cepTuduuMpaHe, 3a fa B3eMe Npeasuna

Preferred by Nature O
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6.3

6.4

6.5

6.6
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additional information that has not already
been considered in its audit report and

that, in the opinion of Preferred by Nature,
could affect the outcome of its evaluation.

The Organisation acknowledges that the
certification process is not complete until
the Organisation has been issued a
Certificate by Preferred by Nature. The
Certificate will be issued upon a positive
certification decision being reached and
after this Agreement has been signed and
all pending costs and fees have been paid.

The Organisation acknowledges that
Preferred by Nature shall not be obliged to
enter into or maintain any commercial or
other relationship with the Organisation or
issue a Certificate previously issued to the
Organisation.

The length of validity of a Certificate
depends on the Certification Requirements,
unless Suspended or Terminated early.
After this period of validity, a Certificate
expires and is automatically Terminated. If
the Organisation desires to maintain its
Certificate, a reassessment is required. A
new Certificate is issued upon the
Organisation achieving a positive
certification decision. In order to avoid a
gap in certification, the reassessment shall
be conducted, and the new Certificate shall
be issued, prior to the Termination date of
the existing Certificate.

Preferred by Nature will send a notification
directly to the Organisation announcing
issuance, Suspension or Termination of any
Certificate(s). The Organisation
acknowledges that such notifications are
also the basis for communicating any
changes in the validity and number of
Certificates, under this Agreement.

The Organisation agrees that Preferred by
Nature is not obligated to issue or maintain
certification if the activities of the
Organisation conflict with the obligations of
Preferred by Nature as specified in its
accreditation agreement with an
Accreditation Body or, in the sole opinion of

6.2

6.3

6.4

6.5

6.6

Ver: 28Jun22

HOBa WU AOMbJHUTENHA MHOPMaLmS,
KOATO He e 6buna pasrneaaHa B oAUMTHUS
AoKNaa u KoaTo no MHeHue Ha Preferred by
Nature 6u Morna na noBnusie Ha pesynTaTta
OT oueHKaTa.

OpraHusauyusaTta npueMa, Ye npoueca Ha
ceptudUuMpaHe He NpUKIoYBa, A0KATO Ha
OpraHusauusTa He 6bae usganeH
ceptucukat ot Preferred by Nature.
CepTuduKkaThT We 6bae UspaaeH cien
B3€MaHe Ha NOMIOXMUTENIHO pelleHue 3a
cepTuduumnpaHe, cnes Kato To3u Jorosop
6bae noanucaH U BCUUKU pasxoau U Takcu
3annaTeHu.

OpraHusauuaTa npuema, ye Preferred by
Nature He e 3agb/hKeHa Aa CKIOYBA UK
noaAbPXKa ThbProBCKU UK APYTU
OoTHoleHUs ¢ OpraHusauusaTa unu ga
usnapa CeptudukaT, KOUTO e uspaneH
npeau ToBa Ha OpraHuMsauusiTa.
MpoabHKUTENHOCTTA Ha BaIMAHOCT Ha
CepTudukara 3asucu ot
CepTUdUKAUUMOHHUTE UIUCKBAHUS, OCBEH
aKo He e nNpeKbCHAT WU NpekpaTeH no-
paHo. Cneg To3W Nepuoa Ha BanuaHoCT
CepTU(dpUKATLT U3TMYA U aBTOMATUUHO ce
npekparasa. Ako OpraHusaumaTa xenae aa
noaabpixa ceptudukaTa cu, e HeobxoamMa
peceptudukaumns, Ha OpraHusaumarta ce
usgaBa HOB CepTUDUKAT NPU MONOKUTENTHO
pelweHue 3a cepTuduumpaHe, 3a aa ce
usberHe nponyck B cepTuduumnpaHeTo,
pecepTugukaumaTa ce U3BbPLLBA U HOBUAT
CepTudukaT ce usgasa npeau garata Ha
npekpaTaBaHe Ha CbLUECTBYBaLLUA
CepTudukar.

Preferred by Nature we usnpaTtu ussectue
AupekTHo Ao OpraHuzauusaTa 3a obapasaHe
Ha U34aBaHeTO, BPEMEHHOTO NpeKbCBaHe
UNK NpekpaTABaHETO Ha BCeKWU/BCUUKU
CepTtudmkart (-u). OpraHusauusTa npuema,
Yye TakUBa U3BECTUS Ca CbLUO Taka OCHOBaA
3a OnoBecTsABaHE Ha BCAKaKBU NPOMEHN B
BaNMaHocTTa u 6pos Ha CeptTudukaTture,
CbrNACcHO HACTOSLWS AOFOBOD.
OpraHusauuaTa ce cbrnacaea, 4e Preferred
by Nature He e 3aabmxeHa oa usgasa wiu
noaabpxa cepTuUkaTh, ako AelHOCTUTE
Ha OpraHv3sauusiTa npoTUBOpeEYaT Ha
3aAbikeHusaTa Ha Preferred by Nature,
noco4eHu B AOroBopa 3a akpeautauus ¢
AkpeauTauUOHHUS OpraH, UNKu cnopea
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6.7

6.8

6.9

7.1

7.2

Preferred by Nature, reflect badly on the
good name of Preferred by Nature.

The Organisation acknowledges that
meeting all Certification Requirements and
timely payment of all certification costs and
fees is a requirement for maintaining a
valid Certificate.

6.7

The Organisation agrees to notify Preferred 6.8
by Nature about any desired changes to

the Certification Scope before these

changes are implemented. Preferred by

Nature will evaluate the need for additional

audit activities, if any, and will agree with

the Organisation on the steps that need to

be taken before the scope can be changed.

The Organisation has the right to objectto 6.9
the audit process or appeal a certification
decision to Preferred by Nature in

accordance with Preferred by Nature and
Certification Scheme Owner policies and

procedures.

Certificate Termination and 7.
Suspension

Upon written notice to Organisation, 7.1
Preferred by Nature may Terminate or

Suspend a Certificate on any of the

grounds listed in clause 11.2 or in

accordance with decisions made by the
Certification Scheme Owner or

Accreditation Body.

Upon Suspension or Termination of the 7.2
Certificate, the Organisation agrees to

immediately take the following steps:

a) cease selling any products as certified
(applicable for product certification)
and take steps to remove all related
information;

b) cease usage of any claims, labelling or

advertising in relation to its
certification and certified status;

c) at its own expense, remove all uses of

Ver: 28Jun22

MHeHueTo Ha Preferred by Nature
3nenocTtaBaT Preferred by Nature.
OpraHusauunsaTa Npu3HaBa, Ye Cna3BaHeTo
Ha Bcu4uku CepTUdUKALMOHHU UBUCKBAHUS
¥ CBOEBPEMEHHOTO 3ansaillaHe Ha BCUUYKM
pasxoAu U Takcu 3a cepTuduumnpaHe e
U3NCKBAHE 3a NoAAbpXaHe Ha BanuaeH
Ceptudukar.

OpraHusauusaTa ce cbrnacsisa 4a yBeoMU
Preferred by Nature 3a Bcuuku Xenavu
npomMeHn B O6xBaTa Ha cepTuduKkaums,
npeau aga 6bAaT UNBAHEHWU TE3U NPOMEHWN,
Preferred by Nature we oueHwu
Heob6X0AUMOCTTa OT AOMbJAHUTENHU
OANTOPCKU AENHOCTU, aKO UMa TakuBa, U
we ce 06cban ¢ OpraHusauuaTa CTbNKUTE,
KouTo TpsabBa Aa 6bAaT NpeAnpuETH, Npeau
Ja MoXe fa ce NpoMeHU ob6XBaTbT.
OpraHusauusiTa MMa rnpaso Aa Bb3pasu
cpetly npoueca Ha oAUT WU Aa obxansa
peweHue Ha Preferred by Nature 3a
cepTuduunpaHe B CbOTBETCTBUE C
npasunata u npouenypute Ha Preferred by
Nature u Te3u Ha MNpuTexartena Ha
CepTudukaunmoHHaTa cxeMma.

MpekwcsaHe v nNpekpaTasade Ha
Ceprudukar

Cnea nucMeHo npeaussecTue Ao

OpraHusauusTa, Preferred by Nature moxe

O3 NpekpaTy Uiu BPEMEHHO NpeKbCHe
CepTudukaTa Bb3 OCHOBa Ha KOETO 1 A3 e
OT oCHoBaHuATa, sbpoeHu B naparpac
11.2, A B CLOTBETCTBUE C pELLEHMUS,
B3eTu oT lputexartens Ha
CepTudukauMoHHaTa cxeMa Uiu
AxpeauTauUOHHUA OpraH.

Mpu BpeMeHHO UNN OKOH4YaTeNnHo

npekbCBaHe BanuAHocTTa Ha CepTuduKaTa,

OpraHusauuaTa npueMa He3abaBHO Aa

npeanpuyeMe cneaHUTe CTLNKU:

a) na npekpaTtu npogax6ata Ha NPOAYKTU
KaTo cepTuduunpann (MpUNOXMUMO 3a
npoaykToBa ceptudukaums) u ga
npeanpveMe MEPKW 3a nNpeMaxsBaHe Ha
Lusnata cboTBeTHA MHopMauusa;

b) na npekpaTtu non3BaHeTO Ha KAKBUTO U
Aa e 0603HavYeHns, eTUKeTUpaHE UK
peknama, CBbp3aHu C HeilHaTa
ceptudmkaumns U cepTuduKalMoHeH
cTaTyC;

C) A OTCTPaHu 3a CBOA CMETKa BCMYKM

Prefarred by Nature OU | E)
Phone: -
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8.2

8.3
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names, initials, logos, certification
marks or other trademarks of
Preferred by Nature and the
Certification Scheme Owner from its
products, documents, advertising
and/or marketing materials, and
business-to-business communications;

d) where required by the Certification
Scheme Owner or Preferred by Nature,
inform relevant customers about the
Suspension or Termination within
three (3) business days of Suspension
or Termination, and maintain records
of such notification;

e) destroy the issued original Certificate
and all copies; and

f)  cooperate with Preferred by Nature
and the relevant Certification Scheme
Owner and/or Accreditation Body to
confirm that these obligations have
been met.

Certification claims and trademark
usage

For as long as it is in compliance with its
obligations during the term of this
Agreement, the Organisation may make
public statements regarding its
participation in the relevant certification
service and its certified status according to
the rules of Preferred by Nature and the
Certification Scheme Owner.

As a Certificate holder, the Organisation
agrees to accurately and fairly represent its
Certification Scope, including the products,
sites and activities within the scope. The
Organisation must restrict the
representation of its certification to relate
only to conformance to the relevant
Certification Requirements and not in
relation to any other products,
characteristics or operations outside of the
Certification Scope.

The Organisation shall ensure that any
public usage by the Organisation of the
name, logo or trademarks of Preferred by

8.1

8.2

8.3

Ver: 28Jun22

ynoTtpebu Ha uMmena, uHauuanu, nora,
cepTUdUKaLMOHHU 3HALK UK ApYri
TbProBCKU Mapku Ha Preferred by
Nature u MNpuTexaTens Ha
CepTUdUKaLMOHHATa CXeMa OT CBOWUTE
NPOAYKTU, AOKYMEHTU, PEKNAMHU
n/MnNu MapKeTUHrOBK MaTepuanu u
BbHLHN 6M3HEC KOMYHUKAUWUU;

d) «korato ce usuckBa oT NpuTexarens Ha
CepTUdMKaLUOHHaTa CXEMa UNU
Preferred by Nature, ga undopmupa
CbOTBETHUTE K/IUEHTU 3@ BPEMEHHO
npekbcBaHe WU NpekpaTsBaHe B
pamkuTe Ha Tpu (3) paboTHU OHKU OT
BPEMEHHOTO NpeKbCBaHe uau
npekpaTaBaHe W Aa NoAAbPXKA 3annUCcU
3a TOBa yBeAOMNIEHUE;

@) A3 YHULOXU U3AAAEHUS OpUTMHANEH

CepTudukaTt U BCUYKU KOMUS; U

f) na cu cbTpyanuuu c Preferred by
Nature u cboTBETHUS MpuUTEXaTen Ha
CeptudpukaumnoHHa cxeMa u/unu
AKpeauUTaUUOHHWS OpraH, 3a Aa
NOTBLPAU, Ue Te3U 3aALNKEHUA ca
U3MbAHEHU.

MonssaHe Ha CepPTUOUKALIUOHHM
0603HAYEHUA U THProBCKU MapKu

JokaTo n3nbfiHABa 3aRb/HKEHUATA CU B
CpoKa Ha AelcTBME Ha HacToswus
Horosop, OpraHu3auuaTa Moxe ga npasu
Ny6AUYHU U3SIBNEHUS, OTHOCHO YYaCTUETO
CU B CbOTBETHATa cepTUdUKaunoHHa
ycnyra u HeliHUs cepTudmKaumnoHeH
CTaTyT, cbrnacHo npasunaTta Ha Preferred
by Nature v MputexaTens Ha
CeptudukaunoHHaTa cxeMa.

KaTo nputexarten Ha CepTudukar,
OpraHusauuaTta npueMa ga npeacraea
TOYHO U BSIpHO cBos CepTuduKaunoHeH
06xBaT, BKAIOYUTESIHO NPOAYKTUTE,
o6ekTUTe n geitHocTuTe B 06XBaTa Ha
ceptudukata. OpraHusauusTa TpsbBa da
OrpaHU4un npencTaBsAHETO Ha CBOETO
cepTudUKaumupaHe caMo A0 CbLOTBETCTBUETO
¢ npunoxuMute CepTudukaunoHHu
U3NCKBaHWA, @ He MO OTHOWEHWNE Ha ApYyru
NPOoAYKTU, XapaKTEPUCTUKW UK AEAHOCTH
n3ebH Ob6xBaTa Ha cepTudukauumsa.
OpraHusauusTa TpabBa ga rapadTupa, ue
BCSAKO NybnnyHO nonseaHe oT
OpraHu3auusiTa Ha MMeTO, NOroTo UNU

Prefarred by Nalure

ferredbynature.org

12 /20



8.4

8.5

9.1
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Nature, the Certification Scheme Owner or
the Accreditation Body shall be previously
reviewed and approved in writing by
Preferred by Nature in accordance with the
Certification Requirements.

The Organisation acknowledges the 8.4
intellectual property rights of Preferred by
Nature, the Certification Scheme Owner
and Accreditation Body and that they shall
continue to retain full ownership of their
intellectual property rights and that nothing
shall be deemed to constitute a right for
the Organisation to use or cause to be used
any of the intellectual property rights
belonging to Preferred by Nature, the
Certification Scheme Owner and
Accreditation Body, except as otherwise set
forth in this Agreement.

Preferred by Nature reserves the right to 8.5
follow up on information obtained

regarding infringements of the trademarks

or intellectual property rights of Preferred

by Nature, the Certification Scheme Owner

and Accreditation Body.

Confidentiality and public 9,
information

Neither Party to this Agreement shall 9.1
disclose or publish any confidential
information of the other Party, without

written consent of the other Party, unless:

a) the disclosure is to the receiving
Party’s attorneys or authorised agents;

b) disclosure is required by law or by a
judicial, governmental or regulatory
body;

c) such information is publicly available
without any violation of this
Agreement by the receiving Party; or

d) the information was available to the
receiving Party on a non-confidential

Ver: 28Jun22

TbproeckuTe Mapku Ha Preferred by Nature,
Ha MpuTtexaTtens Ha CepTucdukauMoHHaTa
CXeMa unu Ha AKpeaUTUTALUOHHUS OpraH e
npeaBapuTenHo nperneaaHo U oaobpeHo B
nucMeHa dopma ot Preferred by Nature, B
cboTBETCTBUE CbC CepTUDUKALUOHHUTE

'M3UCKBaHWA.

OpraHusauusTa Nnpu3HaBa NpaBaTa BbpXy
UHTenekTyanHaTa cobcTBeHOCT Ha Preferred
by Nature, Mputexartena Ha
CepTuduuMKaALMOHHATa CXeMa U
AKpeAuTaLMOHHUSA OpraH U Yye Te Wwe
3anasaT NbJHUTE CU NpaBa BbPXY
MHTEeNeKTyasHaTa cobCTBEHOCT U, Ye He ce
cuuTa 3a NpaBo Ha OpraHusauuaTa aa
U3N0N3Ba UKW Aa AONYCHE U3MNON3BAHETO
Ha HSIKOe OT NMpaBaTa Ha UHTENEeKTYyasHa
cob6CTBEHOCT, NpUHagnexawm Ha Preferred
by Nature, Mputexartensa Ha
CepTuduunKaLUOHHATaA CXeMa U
AKpeauTauMOHHUS OpraH, OCBEH ako B
HacToALWOTO CNopasyMeHWe He € NOCOYEHO
Apyro.

Preferred by Nature cu 3anassa npasoTo 3a
nocnenBalm AeifCTBUS BbB Bpb3Ka C
nonyyeHa uHdoOpMaLMs 3a HapylleHus Ha
TbProBCKWA MapKU W/ NpaBa BbpXy
uHTenekTyanHa cobcTeHocT Ha Preferred
by Nature, MputexaTtens Ha
CepTuduumnkaumoHHaTa cxema u
AKkpenuTauMoHHUS! OpraH.

KondugeHumanHocT 1 nybnudra
uHdopmauus

Hukost ot CtpaHuTe no Hactoawma [oroBop
He MOXe Aa paskpuBa unu nybnukysa
uHdopmauua, onpeseneHa kaTo
noeeputenHa ot Hakos ot CTpaHuTe, 6e3
cbrnacuero Ha apyrata CTpaHa, ¢
U3KJTIIOUYEHUE Ha CliegHUTE CnyYau;

a) PpasKpMBAHETO € KbM ajBOKaTUTE Ha
npueMawata CtpaHa uiu
YMBLNHOMOLLEHU NpeacTaBUTeNu;

b) pa3kpuBaHeTO ce U3UCKBA NO 3aKOH
unu ot cbaebeH, AbpXkaBeH Uan
perynatopeH opraH;

Cc) TakaBa UHpopMauus e Nny6anYHo
JocTbrHa 6e3 HapylleHue Ha
HACTOALWOTO CropasyMeHue oT
npuemawara CrpaHa; mnu

d) wuHdopMaumaTa e 6una Ha
pa3snonoXeHne Ha npueMalwiaTa

Proferred by Natuve
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basis prior to its disclosure by the
disclosing Party.
Notwithstanding the foregoing: 9.2
a) Preferred by Nature may provide the
Certification Scheme Owner or the
Accreditation Body with access to
confidential information of the
Organisation if required by
Certification Requirements;

b) where required by the Certification
Requirements, Preferred by Nature
may produce public summaries of the
Organisation’s audit reports and either
Preferred by Nature or Certification
Scheme Owner may disclose or publish
such summary information in whole or
in part; and

¢) Preferred by Nature and Certification
Scheme Owner have the right to list
certified organisations and publish
Certificate(s) on their websites.

The Organisation agrees that Preferred by 9.3
Nature designated personnel, as well as
personnel and authorised representatives
of the Certification Scheme Owner and the
Accreditation Body, shall have access to
confidential information, audit reports, and
other relevant information of the
Organisation to the extent required in
connection with the accreditation of
Preferred by Nature or the certification of
Organisation in order to evaluate
compliance of the Organisation with the
Certification Requirements. This may
include the above mentioned personnel or
authorised representatives accompanying
Preferred by Nature designated personnel
at audits. Preferred by Nature reserves the
right to request other supporting
information such as shape files and
photographs.

In so far as it is necessary for Preferred by 9.4

Nature or the Certification Scheme Owner

Ver: 28Jun22

CTpaHa Ha HenoBepUTeNHa OCHOBaA
npeau paskpuBaHeETO i OT
pa3kpuBawara CrpaHa.

He3aBUCUMMO OT FrOPeEU3NoXEHOTO:

a) Preferred by Nature Moxe pa
npenocTtasu Ha lNpuTexaTens Ha
CepTUdUKaLUOHHATA CXEMA UK HA
AxpeanTauUoHHUSA opraH g4ocTbn 4o
noseputenHa WHbOpPMaLMA Ha
OpraHv3auuaTa, ako ce U3UCKBA
cbrnacHo CepTudUKaLMoHHUTE
U3UCKBAHUS

b) koraTo ce usuckea ot
CepTudUKaUMOHHUTE USUCKBAHUS,
Preferred by Nature Moxe ga n3roteu
ny6nuuHu pesloMeTa Ha AoKNaguTe oT
oauTuTe Ha OpraHusauusaTa, u
Preferred by Nature unu CobcTBeHuKBLT
Ha CepTudUKauMOHHaTa CxeMa, MoXe
Aa pa3skpue uau nybaukyBa Takaga
obobLieHa uHdbopmauua Mo Mu
YaCTUYHO; U

c) Preferred by Nature u Co6cTBeHUKDBT
Ha CepTudukKaLMoHHaTa cxeMa uMaT
npaBo ga nocouyat cepTuduLUpaHuTe
opraHvsauuu u aa ny6nuxkysart
CepTudukat (-1) Ha CBOUTE UHTEPHET
CTpaHuuM,

OpraHusauusita npueMa, Ye OTrOBOPHUAT

nepcoxan Ha Preferred by Nature, kakTo #

CNY>XXUTENU U YNBIHOMOLLEHHU

npeacTtasuTeny Ha MputexaTenda Ha

CepTudurkauuoHHaTa cxeMa u

AKpeauTauMoHHMA opraH, Tpsabsa Aa uMmat

[OCTbN 80 KOHDUAEHUNaNHa

UHpopMauUATa, OAUTHU AOKNAAM U ApYyra

nHdopmMauus 3a OpraHusauusaTa, 1o

HeobxoauMaTa cTerneH BbB BPb3Ka C

akpeauTauuata Ha Preferred by Nature unu

cepTuduunpaHeTo Ha OpraHusaumaTa, 3a

Oa Ce OUEHU CbOTBETCTBMETO HA

OpraHusauuaTa cbe CepTuduKalMoHHUTE

M3ncKBaHua. ToBa MoXe Aa BKAYBa

ropenocoYeHUTE CNYXUTENU WU

yNb/IHOMOLLEHU NpeacTaBUTeNHU,
npuapyxaBsatiu nepcoHana Ha Preferred by

Nature npu ogutu. Preferred by Nature

3anasBa NpaBOTO CU Aa U3NCKBA Apyra

noaabpixalla uHdopmaums kato dainose ¢
reoMeTpUYHU AAHHU U CHUMKM,

HokonkoTo e Heob6xoauMo 3a Preferred by

Nature unu NMputexaTensa Ha

1 by Nature O

redbvnature.org
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‘to perform their obligations under this
Agreement, Preferred by Nature and the
Certification Scheme Owner shall be
entitled and authorised to process the
Organisation’s personal and business data
in accordance with any applicable data
protection legislation.

Limitation of liability and
indemnification

For the purposes of this Agreement,
“Damages” means financial consequences
resulting from any claims, demands,
causes of action, judgments or
settlements, including without limitation,
attorney’s fees and court costs.

The Organisation agrees that Preferred by
Nature is not liable to the Organisation,
any customer of the Organisation or any
other person or entity for any Damages
resulting directly or indirectly from the
Organisation’s own:

a) manufacture, use, sale, advertising,
promotion, distribution, felling,
removal, processing, transport or
other disposition of product included in
the Certification Scope;

b) marketing, advertising or promotion of
its certified product, enterprise or
operation; or

c) failure to comply with the terms and
conditions of the certification
hereunder. ’

The Organisation agrees that in no event

shall Preferred by Nature be liable to the

Organisation, any Organisation customer or

any other person or entity for any indirect,

incidental, consequential or punitive

Damages, however caused, arising out of

or relating to this Agreement. The

Organisation agrees not to take any legal

action against Preferred by Nature, present

any claims for any kind of compensation to

Preferred by Nature, or hold Preferred by

Nature liable in any way for any Damages

or consequences resulting from

Termination or Suspension of a Certificate

made in accordance with the terms of this

10.

10.1

10.2

10.3

Ver: 28Jun22

CepTuduuMKaLNOHHATa CXEMA Aa W3TbIHYU
3a,D.'bI'I)KEHM$ITa CHU NOo TO3U ﬂOFOBOp,
Preferred by Nature u NpuTexaTtendar Ha
CepTuduuUKaLUOHHaTa cxeMa ca
OTOpU3UPaHU Aa 06paboTBaT NUYHUTE K
6usHec faHHU Ha OpraHusauusaTa B
CbOTBETCTBUE C BCSIKO MPUAOXKUMO
33KOHOAATEeJICTBO 33 3alliMTa Ha AaHHUTeE,

OrpasuyeHa oTroBOpPHOCT ¢
obesujererive

LY

3a uenute Ha Hactosiwusa Oorosop, ,Bpeana

o3Ha4yaBa (hMHaHCOBW Nocneauum,

NPOU3TUYALLM OT BCAKAKBU UCKOBE,

U3SBNEHUS, NPUMMHU 38 UCKOBE, LUETH,

CbAebHU pelleHUa Unu cnopasyMeHus,

BKAIOYBAWM, 6€3 orpaHUYeHue, aaBOKATCKU

XOHOpapyW U CbaebHU pasHOCKU.

OpranusauusTta npuema, de Preferred by

Nature He Hocu OTrOBOPHOCT Npes

OpraHusauusTa, KIMEeHTU Ha

OpraHusauusTa unu BCAKO Apyro

¢hU3KMUECKo UK IOPUAKYECKO NuLE 33

Bpeau, Npu4MHEHU NPSIKO UK KOCBEHO OT

cnepHuTe pgeiicteus Ha OpraHusauuaTa:

a) npou3BOACTBO, NON3BaHe, Npoadaxoba,
peknaMa, npoMouus, AucTpubyuus,
noBsansHe, npeMaxsaHe, obpaboTka,
TPaHCNOpPT UAK APYro pasnopexaaHe c
NPOAYKTU, BKNIOYEHU B
CepTtudukalMoHHusa o6xearT,

b) MapkeTuHr, peknama uau NpoMoUUd Ha
cepTudUUMpanHusa NpoayKT,
npeanpusiTue UAuU AelHOCT; UK

C) Heycriex Aa OCUrypu CbOTBETCTBUE C
yCJI0BMATA U UBUCKBAHUATA CbINACHO
HacToauwaTa cepTudukauus

OpraHu3auusiTa ce cbrnacsiea, 4e npu

HUKakBU obcToaTencTea Preferred by

Nature He Hocu OTroBOpHOCT npeg,

OpraHusauusaTa, KNneHT Ha OpraHusauuaTa

WNK BCSIKa Apyra NUYHOCT UNN 10PUAKYECKO

nuue 3a U3BbHPEeAHU, KOCBEHU, CliyyYaitHu,

nocneaBalluyn unu HakasaTenHu Bpeau,

NPOU3TUYALLM OT UK CBLP3aHU C TO3U

Doroeop. OpraHusauusita ce cbrnacssa Aa

He NpeanpueMa HUKaKkBW NpaBHU AeWCTBUSA

cpewly Preferred by Nature, na npeagassaBa

MCKOBe 33 KaKbBTO U Aa € BUA

komneHcauusa ot Preferred by Nature unu

Aa pbpxu Preferred by Nature otroBopHa

Mo KakbBTO M Aa € HauMH 3a KaKBUTO U Aa

erred by Nature QU 1 Filc
Phone

v.prefervedh

sferredbynature.org
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Agreement.

Preferred by Nature’s total liability to
Organisation for any Damages arising out
of or in connection with this Agreement
shall not exceed, with respect to any one
event or series of connected events, the
total annual remuneration paid by the
Organisation to Preferred by Nature under
this Agreement.

Organisation agrees to defend, indemnify
and hold harmless Preferred by Nature and
its officers, directors, agents and
employees against and from all Damages
in connection with this Agreement or the
certification hereunder including, but not
limited to (&) any personal injury, property
damage, product liability or other claims
arising out of or relating to the
manufacture, use, sale, advertising,
promotion, distribution, felling, removal,
processing, transport or other disposition
of product included in the Certification
Scope, including but not limited to product
liability claims; or (b) any claims arising
directly or indirectly out of Organisation’s
failure to comply with the terms and
conditions of this Agreement or the
certification hereunder, except to the
extent that such Damages are attributable
to Preferred by Nature’s gross negligence
or wilful misconduct.

Neither Party to this Agreement shall be
responsible for any inability or failure to
comply with the terms of this Agreement
due to causes beyond its control (force
majeure) and without the negligence or
malfeasance of such Party. These causes
shall include, but not be restricted to: fire,
storm, flood, earthquake, or other natural
disaster, explosion, terrorist activities, war,
rebellion, insurrection, mutiny, sabotage,
epidemic, quarantine restrictions, labour

10.4

10.5

10.6

Ver: 28Jun22

e Bpeau wnu nocnegnum, NpousTUYaLLM ot
MpeKbCBaHe UKW NpeKkpaTaBaHe Ha
CepTuuKaT B CbOTBETCTBUE C YCIOBUATA
Ha HacToswms Jorosop.

ObwwaTta oTroBopHOCT Ha Preferred by
Nature kbM OpraHusauusita 3a Bpeau,
Npou3TMYaLUK OT UNKU BLB BPb3Ka C
HacTosAwms [oroBop, He MoXe Aa
HaABULIABA, NO OTHOWEHUE Ha BCAKO
CbbUTUE UNK cepus OT CBbP3aHU CbBUTUS,
06110TO roAULLIHO Bb3HArpaxaeHue,
3annaTteHo ot OpraHusauusita Ha Preferred
by Nature BbB Bpb3ka C HacToAlMUA
JOorosop.

OpraHusaumsTa ce cbrnacsea Aa
3awuTaBa, obe3sweTaBa U NpeanasBa
Preferred by Nature u HeitHUTe YyneHoBe,
ANPEKTOPU, areHTU U CAYXUTENU cpewy u
OT BCUYKM Bpeau BbB Bpb3ka € TO3u
Doroeop nnu ceptudnumnpaHeTo cbrnacHo
Hero, BKNIOYUTENHO, HO He CaMo: a) BCSAKO
TenecHo yspexaaHe, Bpeau no
cobcTBEHOCTTa UNU APYTU NpeTEeHUUY,
NPOU3TUYALLU OT WU CBLP3aHU C
NpoU3BOACTBOTO, ynoTpebaTta, npoaaxbara,
peknaMupaHeTo, NoNynsipusMpaHeTo,
pasnpocTpaHeHUeTe, NOBasIsiHE,
U3B0O3BaHeTO, NpepaboTka,
TpaHcnopTupaHe UAu ApYro pasnonaraHe
Ha NpoAyKT, BKJIloueH B O6xBaTa Ha
cepTudULIUpaHe, BKITIOUUTENIHO, HO HE CaMo
NpeTeHunmn 3a OTOrOBOPHOCT Ha NPOAYKTHU;
unu 6) BcAKakBU UCKOBE, NPOUITUYALLU
NPAKO UM KOCBEHO OT HECMa3BaHe Ha
yCNoBUATa No HacToswma JJoroBop unu Ha
cepTuduUKauusaTa No Hero, oT CTpaHa Ha
OpraHusauusiTa, OCBEH A0 CTEMNEHTa, A0
KosATO TakusBa Bpeau Morar na ce gbnxart
Ha He6pPEXHOCT MU YMULUNEHO
HenpaBoOMepHO NoBeAeHME OT CTPaHa Ha
Preferred by Nature.

Hukost ot CTpaHuTe no T03u JJoroBop He
HOCW OTFOBOPHOCT 3a HECNOCOBHOCT Unun
HecnassaHe Ha yCc/loBMATa MO HacToALWMS
Jorosop, nopagu NpuUYUHK U3BBH HEHUs
KOHTpON (dopcMaxopHn obcTosATENCTBA),
KOraTo HiMa HebpeXHOCT Unu
HefobpocbBECTHOCT Ha CbOTBETHATA
CTpaHa. Te3n NpUYUHKU BKNIOUBAT, HO He ce
orpaHu4aBarT A4o: noxap, 6yps,
HaBOOHEHKE, 3eMeTpeceHne unu apyro
npupoaHo 6eacTBue, EKCNNO3UA,

Profarre U Fllosonfl 3117
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disputes, embargoes, and acts of any
government, including the failure of any
government to grant export or import
licenses or permits.

Terrm and termination

This Agreement shall be effective after it
has been signed by both Parties. Unless
terminated sooner as provided under this
section 11, the Agreement terminates
automatically after the last remaining
Certificate is Terminated or expires or once
it is determined that the Organisation will
not be obtaining certification. If the last
Certificate expires in cases where
certification will potentially be renewed,
this Agreement will be automatically
extended for up to four (4) months.

This Agreement may be terminated by any

of the following:

a) mutual agreement of the Parties;

b) Organisation with thirty (30) days’
written notice;

c) Preferred by Nature with ninety (90)
days’ written notice;

d) Preferred by Nature, if Organisation
breaches its obligations under this
Agreement, and fails to cure any
breach within the time period as
defined by Preferred by Nature;

e) either Party, immediately, if the other
Party violates its confidentiality
obligations under this Agreement;

f)  Preferred by Nature, immediately, if
Organisation, in the sole opinion of
Preferred by Nature, violates the
principles of Preferred by Nature's
Policy of Association and fails to take
corrective measures, if possible, within
a defined time period after Preferred

- by Nature has notified the

11.
11.1

11.2

Ver: 28Jun22

TEepoOpUCTUYHA AeNHOCT, BOMHA, BbCTaHUE,
MeTtex, 6yHT, caboTax, enuaemus,
KapaHTUHHU OrpaHUUeHusi, TpyaoBu
crnopose, eMbapro U 4elCTBUS Ha BCSIKO
NpaBUTENCTBO, BKJTIOYUTESTHO
HecnocobHOCTTa Ha KoeTo U Aa 6unoc
NpPaBUTENCTBO Aa M3[aBa NMLEH3U UK
paspeleHunsa 3a U3HOC Wiin BHOC.

CpokoBe W npekpaTsBaHe

HactoswusaT Jorosop Bnv3a B cuna cnep
noanuceaHeTo My oT aABeTe CTpaHu. OcBeH
aKko He 6bAe npekpaTeH No-paHo, KakTo e
npeasuAeHo B To3U pasgen 11, JorosopsbT
ce NpekpaTsiBa aBTOMaTUYHO, c/ieq, KaTo
nocneaHuAT octasaw, CepTudukar e
NPeKpaTeH OKOHYATENHO UM U3TeUe, UIN
cnej kato 6bAe yCTaHOBEHO, Ye
OpraHusauuaTa HsMa ga nonyyu
CepTudmkar. Ako nocneaHuaT CepTudukar
u3tTeue B CiyyauTe, KoraTo
cepTuduKkauuaTa Moxe aa 6vae
NoAHOBEHa, HacToAWMUAT [lorosop
aBTOMaTM4HO We 6bae yab/XeH 40 YeTupu
(4) meceua.

Tosu Jorosop Moxe Aa 6bae npekpaTeH

fpyU cnegHUTe cny4vau:

a) no B3auMHO cbrnacue Ha CTpaHuTe;

b) upes Tpuaecer (30) AHEBHO NUCMEHOD
npeaussectue oT OpraHusaumnaTa;

¢) upez ageBegeceT (90) AHEBHO NMUCMEHO
npeaussectue ot Preferred by Nature,;

d) ot Preferred by Nature, ako
OpraHusauuaTa Hapywu
3aABMKEHUATA CU CBIIACHO TO3U
[loroBop U He ycnee ga OTCTpaHu
BCAIKO HapyleHue B paMKUTE Ha
cpoka, onpeaeneH ot Preferred by
Nature;

e) W oT aBeTe CTpaHu, He3abaBHO, ako
ApyraTta CTpaHa Hapyiwu
3a4bMKeHUaTa cu 3a
KOH®UAEHLMAMHOCT CbI/TAacHO TO3M
Dorosop;

f) ot Preferred by Nature, He3a6aBHo,
ako OpraHuzauusaTa, no NpeueHkKa Ha
Preferred by Nature, Hapywasa
npuHuunuTe Ha MonuTukaTa 3a
acouumpate Ha Preferred by Nature u
He npeanpueMe Kopurmpaiu Mepku,
aKO € Bb3MOXHO, B paMKUTE Ha
onpeaeneH nepuog oT BpeMe, chen

Preferred by Nature

edbynaturg.org
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Organisation of such violations in
writing;

g) Preferred by Nature, immediately, if
Organisation, in the sole opinion of
Preferred by Nature, has discredited

Preferred by Nature or the Certification

Scheme Owner, or if any of the
Organisation’s activities reflect badly
on the name of Preferred by Nature or
the Certification Scheme Owner and
Organisation fails to take corrective
measures, if possible, within a defined
time period after Preferred by Nature
has notified the Organisation in
writing; or

h) Preferred by Nature, in accordance
with the process and timelines defined
in the Certification Requirements.

The QOrganisation understands and
acknowledges that upon termination of this
Agreement, all the Certificates issued to
the Organisation under this Agreement will
also be Terminated.

Upon termination of this Agreement, the
rights and privileges of each Party shall
immediately cease, and there shall be no
liability or obligation on the part of
Organisation or Preferred by Nature,
except as set forth in the provisions of
section 5, clauses 7.2, 9.1, 9.2, all clauses
in section 10, and those provisions that by
nature are intended to survive Termination
of the Agreement.

Miscellansous

This Agreement supersedes and replaces
all prior Agreements between the Parties
with respect to the subject matter
contained herein.

This Agreement is governed by and
construed in accordance with the laws of
Estonia, without regard to any conflict of
law principles.

In the event of any dispute arising from or
in connection to this Agreement, the

11.3

11.4

12.
12.1

12.2

12.3

Ver: 28Jun22

kaTo Preferred by Nature yBeaomu
nucMeHo OpraHusauMaTa 3a Takuea
HapyLueHus;

g) ot Preferred by Nature, He3a6aBHo,
ako OpraHusaumsTa, nNo nNpeueHka Ha
Preferred by Nature, e
AuckpeauTtupana Preferred by Nature
unu Nputexarens Ha
CepTuhukaumoHHaTa cxeMa UiKn ako
HSKOS OT AelHOCTUTE Ha
OpraHusauusita ce oTpassiBa
HeratTuBHo BbpXy umeTo Preferred by
Nature unu MputexaTtens Ha
CepTudUKaLMOHHaATa cxeMa U
OpraHusauusaTta He npeanpueMe
KOpUrupalum MEPKU, aKo € Bb3MOXHO,
B paMKUTe Ha onpegesieH nepuog ot
BpemMe, cneg kato Preferred by Nature
yBeaoMU nucMeHo OpraHusauusaTa;
unu

h) ot Preferred by Nature, B
CbOTBETCTBUE C MpoLeca U CPOKOBETE,
onpenenenn ot CepTudUKalLMOHHUTE
U3UCKBaHUS.

OpraHusauusTa pasbupa ¥ npusHasa, ye

npu npekpaTsaBaHe Ha HacTosAlwmsa Jorosop

we 6bvaaT NpekpaTeHU BCUUKM

CepTudukaTtu, u3gageHu Ha

OpraHusauuaTta B paMkuTe Ha [jorosopa.

MNpu npekpaTaBaHe Ha HacTosAWwMA Joroeop,

npasaTa U NPUBUNETMUTE Ha BCAKA OT

CTpaHuTe He3abaBHO ce NpeycTaHOBSABaT U

OpraHusauusaTta unu Preferred by Nature He

HOCAT OTrOBOPHOCT UAU 3aA4bNXKEHUS, C

U3KJTI0YEeHUE Ha NpeaBUAEHOTO B

pasnopenbute Ha pasgen 5, kanyau 7.2,

9.1 1 9.2, ¥ BCUYKU KNay3u B pa3sgen 10, u

Te3un pasnopeabu, KOUTO No CBOATa

CbULHOCT ca NpeAHa3sHaYeHu Aa ocTaHaT B

cuna u cnep npekpaTaBaHe Ha [Jorosopa.

Apyru ycnoeus

HacToswuaT [loroBop OTMEHSA U 3aMeCTBa
BCUYKU NpeaxoaHu [Joroeopu Mexay
CTpaHuTe, No OTHOWEHUE Ha NpeaMeTa,
chabpXal ce Tyk,

HacToawuaT Jorosop ce nogyuHsABa U
Tb/IKYBA B CbOTBETCTBUE CbC 3aKOHUTE Ha'
EcTtoHus, 6e3 fa ce 3acaraT KakBUTo U ga
€a KOH(IMKTU CbC 3aKOHa.

B cnyuait Ha cnop, npousTuyall oT UM BbB
Bpb3Ka ¢ To3u [Jorosop, CtpaHuTe Tpsbea

Preferred by Nature OU Pl
Phio

{Reg, No.: 1
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Parties shall first seek to resolve it
amicably through mutual agreement, but if
no resolution is achieved, the dispute shall
be submitted to the courts of Estonia,
which shall have exclusive jurisdiction.
Preferred by Nature may, from time to
time, modify this Agreement as a result of
changing Accreditation Body requirements,
Certification Requirements, or Preferred by
Nature procedures. Any such modifications
shall be provided to the Organisation in
writing at least ninety (90) days before
they become effective. If the Organisation
objects to any of the changes, the
Organisation has the right to terminate the
Agreement by giving Preferred by Nature
thirty (30) days written notice. Any other
amendments to this Agreement shall be
agreed to in writing and signed by both
Parties.

In the event that any one or more
provisions of this Agreement shall be or
become invalid, illegal, or unenforceable in
any respect, the validity, legality, or
enforceability of the remaining provisions
of this Agreement shall not be affected.

Assignment of any rights, or delegation of
duties under this Agreement may be made
only upon prior written notification to the
other Party, at minimum ninety (90) days
in advance. This Agreement shall be
binding on the successors and assigns of
the Parties in its entirety.

This Agreement may be executed in
counterparts. Faxed, emailed, and other
electronic signatures are equally effective
and binding as originals.

This Agreement is executed in both English and
Bulgarian versions. In the case of any conflict or
doubt as to the proper construction of this
Agreement, the English version shall govern.

Ver: 28Jun22

MbpBO Aa Ce oOnuTaT Aa ro paspewar no
B3aWMHO Cbrinacue, Ho ako He Ce MOCTUrHe
pelleHue, cnopbT We 6bhe OTHECEH KbM
cbaebHaTa BnacT Ha ECTOHUSA, KOSITO UMa
U3K/IOYMUTENHA KOMNETEHTHOC,

12.4 Preferred by Nature Moxe nepuoanyHo aa
npoMeHsa HacToswus Jorosop B pesynrtar
Ha MPOMAHa Ha U3UCKBaHUSTa Ha
AKpeauTauMoHHUS opraH,
CepTUPUKALNOHHUTE UIUCKBAHUA UNU
npouenypute Ha Preferred by Nature.
Bcuuku Takmsa npoMeHu Tpsibea ga ce
npenoctaBaT Ha OpraHu3auusTa B NMCMEH
BUA Haii-Manko aeseTaeceT (90) AHU npeau
Aa Bna3aTt B cuna. Ako OpraHusauusaTta
Bb3pasun Cpelly KOSTO U Aa € NPOMsIHA,
OpraHusauuaTa MMa NpaBo Aa npekpaTu
Horoeopa ¢ Tpuaecet (30) AHEBHO NUCMEHO
npeaussectue o Preferred by Nature.
Bcako Apyro uaMeHeHUe Ha HacToAWUS
[orosop ce poroBaps B NMUCMeH BUA U ce
noanucea oT geete CTpaHu,

12.5 B cny4ail ye eAHa WK NoBeye oT
pasnopeabute Ha HacTosWwMAT Jorosop
CTaHaT HeBANMAHU, HE3AKOHHU UK
HenpUIOXKMMU BbB BCAKO €4HO OTHOLIEHUE,
BaJIMAHOCTTA, 3aKOHOCLOBpasHOCTTa UK
NPUNOXKUMOCTTA HA OCTAHANUTE KNay3U Ha
HacToAwmaT JoroBop HsMa fa 6baar
3acerHaTw, ‘

12.6 MpexsbLpnsiHe Ha NpaBa WK AenerupaHeTo
Ha 3a4b/HKeHNs No HacToawms Jorosop
MoXe Aa 6bAe U3BbPLUEHO CaMo ¢
npeaBapUTENHO NUCMEHO Cbrnacue oT
ApyraTta CrpaHa, Hali-Manko aAeseTheceT
(90) aHu npeaBapuTenHo. HacToawumsT
HoroBop e 068bp3BaLy 33 NbJIHOMOLWHULUTE
U npasonpueMHuuuTe Ha CTpaHuUTe KaTo
usno.

12.7 Toswn JoroBop Moxe na 6bae U3rOTBEH B
aybnukatu. U3npaTteHnuTe no ¢ake, uMein
W APYru eNneKTpoHHU NOoANUCU ca egHAKBO
edeKTUBHU U 06BBP3BALLMN KAaKTO
opuUrMHanHure.

To3u ROroBOp € U3roTBEH KaKTo B aHINuUitcKa, Taka
u B 6bnrapcka Bepcusi. B cnyuyail Ha KakbBTO U Aa
€ KOHMAUKT AU ChbMHEHUe, OTHOCHO NpaBuHaTa
CTPYKTYpa Ha TO3M JOroBOp, Ce CYMTa. 3a Boaeula
aHrnuiickaTa Bepcus,

e
.
2
5



.

‘P}eferrad
% by Nature-

Ver: 28Jun22

On behalf of Preferred by Nature OU / On behalf of State Hunting Unit Sherba
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Appendix for GlobalG.A.P.

This appendix contains terms and conditions that
are only applicable to organisations that are a
GlobalG.A.P. Certificate holder. These specific
terms and conditions are in addition to all other
applicable terms and conditions of the
Agreement. In the event of a conflict or
inconsistency between this appendix and the rest
of the Agreement, the terms of this appendix
shall prevail.

1. Obligations of Organisation

1.1 The Organisation agrees to sign the most
updated version of the sublicense and
certification agreement, which is available
to be downloaded from the GlobalG.A.P.
website.

Ver: 16Jul21

Npunoxenue 3a GlobalG.AP.

ToBa NpunoXeHUe CbAbpXKa NpaBuna U ycioBus,
NPUNOXMUMU CAMO 3@ OpraHM3aLuM, KOUTO Ca
npuTtexatenu Ha GlobalG.A.P. ceptudukar. Tesu
cneundUYHN NpaBuna U ycnoBus ca AoNbHEHUE
KbM BCMYKWU APYTYM NPUAOKKUMU NPaBUia U YCNOBUA
Ha [Jorosopa. B cnyyai Ha KOHDAUKT unu
HEeCbOTBETCTBUE MEXAY TOBa NPUAOKEHUE U
ocTaHasnarta 4Jacr oT JlJorosopa, ycnoBusiTa Ha TOBa
npunoxerue MMaTt NpeauMCTBO.,

1. 3agwvmxenua Ha OpranmaaumsTa

1.1 OpraHu3auudaTa ce cbrnacasa Aa noanuile
Hali-aKkTyanHaTa Bepcusi Ha cybnuueHsa u
cepTUdUKaUUOHEH AOTOBOpP, KOATO €

- DOCTbMHA 33 U3TernsiHe OT UHTEpHeT
cTpaHuuaTa Ha GlobalG.A.P.

> Woipreferredbynature.org
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Appendix for when Preferred by Nature
serves as a Monitoring Organisation

This appendix contains terms and conditions
that are only applicable to organisations that
apply to use Preferred by Nature as a
Monitoring Organisation under the EU Timber
Regulation. These specific terms and conditions
are in addition to all other applicable terms and
conditions of the Agreement. In the event of a
conflict or inconsistency between this appendix
and the rest of the Agreement, the terms of
this appendix shall prevail.

i. Terms

1.1 In this appendix, these terms have the

following meanings when capitalised:

Competent Authorities - refers to
nationally appointed authorities
responsible for the implementation of the
European Union (EU) Timber Regulation
in each EU Member State.

EU Timber Regulation - refers to
Regulation (EU) No 995/2010 of the
European Parliament and of the Council of
20 October 2010 laying down the
obligations of operators who place timber
and timber products on the market, and
any other delegated regulations as
applicable.

Monitoring Organisation — refers to
Preferred by Nature when it has been
recognised by the European Commission
(EC) to operate formally as a Monitoring
Organisation under the EU Timber
Regulation. The role of the Monitoring
Organisation is to provide and verify
implementation of due diligence systems
to meet the requirements of the EU
Regulation 995/2010. The Organisation’s
conformance to the Preferred by Nature
LegalSource™ Certification Requirements
is a pre-requisite to use Preferred by
Nature as a Monitoring Organisation.

2. Obligations of Preferred by Nature

Ver: 16Jul21

Mpunoxexve 3a B cnyvyaure, KoraTto
Preferred by Nature geicrea kato
MoHUTOpUHIOBa OpraHusalms

HacTosuwoTo npunoxeHue cbabpxa Nnpasusia u
YCNOBUS, NPUAOXKUMU CaAMO 33 OPraHU3aLmun, KOUTO
3aasasat na usnonssart Preferred by Nature kaTo
MoHUTOpPMHIOBa opraHM3auus, cbrnacHo PernamenTa
Ha EC 3a AbpBeH MaTepuan. Tesu cneuudpuyHmn
npaBuna U ycnosus ca AONbJHEHUE KbM BCUYKM
ApYru NpunoxuMu ycnosusa Ha dorosopa. B cnyyait
Ha KOHMJIMKT UK HECLOTBETCTBME MEXAY TOBA
NpuUnoXeHne U ocTaHanaTa 4acT oT [Jorosopa,
yCloBMATa Ha ToBa NPUNOXEHUE UMAT NPEeaUMCTBO.

1. [Oedunuumm

1.1 B ToBa npunoxeHue Tesu aePUHULUUU UMaT
CneaHUTe 3HaYeHuUs, KoraTo 3ano4BaT C rMaBHa

6ykBa:

KoMnereHTHU opraHu — oTHacs ce 3a
Ha3HaYeHW opraHn Ha HauWMOHaHO HUBO,
OTroBOPHU 3a NpunaraHeTo Ha PernameHTa Ha
EC 3a AbpBeH MaTepuan BbB BCAKA AbpXaBa —
yneHka Ha EC,

PernameHnT Ha EC 3a AbpBeH MaTepunan -
nososasa ce Ha PernameHT (EC) N2995/2010
Ha EBponeiickua napnameHT u Ha CbBeTa, OT
20 oktomBpu 2010 r., 3a onpenensHe Ha
3a4bMKeHUATa Ha onepaTopuTe, KOUTO NyckaT
Ha rnasapa ObpBeH MaTepuan u Usgenust ot
AbpBEH MaTepuan, KakTo U BCUUKU apyru
AENerupaHu pernaMeHTu, KouTo ca
NPUNOXUMU.

MoHUTOpUHIrOBa OpraHM3aunsa — oTHacs ce A0
Preferred by Nature, korato e npusHaTta ot
EsponeiickaTta koMucus (EK) pa peiicrsa
oduruManHo kato MOHUTOPUHIOBa OpraHu3aung
cbrinacHo PernameHTa Ha EC 3a gbpBeH
MaTepuan. Ponsata Ha MoHUTOpPUHroBaTa
opraHusauus e na ocurypssa u sepuduumpa
NpuAaraHeTo Ha CUCTEMUTE 3a HaANeXHa
npoBepka Aanu OTrOBapaAT Ha U3UCKBAHUATA Ha
Pernamenta Ha EC 995/2010. CboTBeTCcTBUETO
Ha OpraHusauuaTa crnacHo
CepTUdUKaUUOHHUTE U3UCKBAHUA Ha Preferred
by Nature LegalSource™ e npeanocraeka 3a
usnonssaHe Ha Preferred by Nature kaTo
MoHUTOpUHIrOBa opraHusauus,

2. 3ajvixeHusn Ha Preferred by Nature

reed by Nature OU

restbynature, org
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Preferred by Nature is obligated to meet 2.1
all relevant legal obligations as outlined

by the EU Timber Regulation and

delegated regulations applicable in

relation to its role as Monitoring

Organisation.

Preferred by Nature is obligated to take 2.2
appropriate action in the event of failure

by Organisation to properly use its due
diligence system, including notification of
Competent Authorities in the event of
significant or repeated failure by the

Organisation.

Obligations of Organisation 3.

Organisation agrees to abide by all
applicable obligations placed on operators
as defined in the EU Timber Regulation.

Confidentiality and public
information

Organisation agrees to recognise the right
of Preferred by Nature to share audit
reports and other relevant information
with the European Commission and
Competent Authorities if Preferred by
Nature is requested to do so.

Limitation of liability and 5.
indemnification

Organisation recognises that it maintains 5.1
full liability over its own compliance with
the EU Timber Regulation and any related
legislation at the European Union as well
as at the European Union member states
level.

Organisation will not hold Preferred by
Nature liable for any claims or damages
that are raised by public authorities or
other parties against the Organisation due
to its alleged or confirmed noncompliance
with the EU Timber Regulation and any
legislation at the European Union as well
as at the European Union member states
level.

Ver: 16Jul21

Preferred by Nature.ce 3a4b/HKaBa fa U3MbAHU
BCUUKM NPUITOXKUMU NPABHU 3a4b/KEHUSs,
KaKTo e noco4eHo B PernameHTa Ha EC 3a
AbpBEH MaTepuan, U NpUAOXKUMUTE Aenernpanu
pernaMeHTH, BbB BPb3Ka C pondarta U Ha
MoHuTOpUHroBa opraHusauus.

Preferred by Nature ce 3agwmxasa ga
npeanpueMe CbOTBETHU AEUCTBUS B Ciydait, ye
OpraHusauusitTa He ycnee Aa U3noJsi3ea
NpaBWAHO CUCTEMATA CM 3@ HaAJeXHa
npoBepKa, BKIUUTENHO YBEAOMABAHE Ha
KoMneTeHTHUTE opraHu B ciyYai Ha
3HAYUTENHN UNU NOBTApPSALLM CE HEYCNexu oT
cTpaHa Ha OpraHusauuaTa.

3aAbIDKEHWS Ha OpraHu3aLMsTa

OpraHu3auusita ce cbriacsBa Aa cnassa
BCUUKU NPUNOXKUMU 3aAbJIKEHUS, HANOXKEHU Ha
onepaTopuTe, KaKTo € onpeaeneHo B
PernameHTa Ha EC 3a abpBeH MaTepuan.

KoHbuaeHumanHocT 1 obulecTsero
AoCThNHa uHdopMauus

OpraHusauusTa ce cbriacsBa Aa npusHae
npasoto Ha Preferred by Nature aa cnoaens
OAUTOPCKKU AOKAAAU U Apyra yMecTHa
uHdopmMauus ¢ EBponeickaTa KOMUCUS U
KoMneTeHTHUTE opraHu, ako ToBa 6bae
usnckaHo ot Preferred by Nature.

OpraHu4eHa OTroBOPHOCT U
obeswereHue

OpraHusauusta npuema, ye 3anasea noiaHa
OTrOBOPHOCT 3@ HEMHOTO CbLOTBETCTBUE C
PernamenTa Ha EC 3a gbpBeH mMaTepuan u
BCMYKKW CBbP3aHU C TOBa 3aKOHU B
EBponeiickua cblo3, KAKTO U HA HUBO AbPXAaBU
UneHKu Ha EBponeiickus cbios.
OpraHusauusita HaMa aa abpxu Preferred by
Nature oTroBopHa 3a BCsIKakBU UCKOBE UNU
LeTH, NOBAUTHATU OT AbpPXXaBHUTE BNACTU UAU
OT Apyru cTpaHu cpewy OpraHusauuaTa
nopaau npeanonaraeMoTo Wiu NOTBLPAEHO
HecboTBeTCTBUE ¢ PernaMeHTa Ha EC 3a AbpBeH
MaTepuan U BCSKO 3aKOHOAATENCTBO Ha
EBponeiickus cbio3, KakTo U Ha HUBO AbLPXKABK
yYneHku Ha EBponeitickus cbios.

Freferred by Nature
;
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Appendix for Programme for the
Endorsement of Forest Certification
(PEFC)

This appendix contains terms and conditions that
are only applicable to organisations that are a
PEFC Certificate holder. These specific terms and
conditions are in addition to all other applicable
terms and conditions of the Agreement. In the
event of a conflict or inconsistency between this
appendix and the rest of the Agreement, the
terms of this appendix shall prevail.

1. Confidentiality and public
information

1.1 Preferred by Nature may provide the
Certification Scheme Owner or the
Accreditation Body with access to
confidential information of the Organisation
if required by Certification Requirements.
Such information includes but is not limited
to: copies of audit reports and other
necessary audit records requested by PEFC,
and summary reports for resolved
complaints and appeals against the PEFC
certified client organisations received by
Preferred by Nature.

Ver: 16Jul21

npmhomenue 3a Programme for the
Endorsement of Forest Certification
(PEFC)

ToBa npnnoxeHne CbAbPXa NpaBuia U yCNoBus,
NpUIOXUMU CaMo 3a opraHusauum, KOUTo ca
npuTexartenu Ha PEFC ceptudmkar. Tesu
cneundUYHN Npasuna u ycnosus ca AoNbJHEHUe
KbM BCUYKK APYrU NPUNOXKUMU Npasuia U ycnoBus
Ha [lorosopa. B cnyyait Ha KOHMAUKT unu
HeCbOTBETCTBUE MEXAY TOBA NPUSIOXKEHUE U
OCTaHanaTa yacT oT [JoroBopa, ycioBusTa Ha TOBa
npunoXeHue MaT NpeaMMcTBO,

1. KoHbuaeHumanHocT n obujecTeHo
AOCTbMHA uHpopMauus

1.1 Preferred by Nature Mmoxe aa npepocTaBu Ha
Mputexatena Ha CepTudUKaunoHHaTa
cxeMmaTa uaKu Ha AkpeaUTauUOHHUA opraH
[oCTbN A0 NnoBeputenHa uHpopMauma Ha
OpraHusauusTa, ako ce U3UCKBa OT
CepTudUKaLMOHHUTE U3UCKBAHUA. Takasa
UHdopMaLua BKNOYBA, HO HE ce OorpaHuYaBa
[0: KOMWS Ha OAUTOPCKU [OKNaAK U ApYrU
Heo6xXoAUMU OAUTOPCKU 3aNUCU, NOUCKIHU
oT PEFC, u 0606weHun aoknaau 3a
paspeleHu xanbu n onnakBaHUs KbM
cepTudUumnpaHu ot PEFC KNUEHTCKN
opraHusauuu, nonydenu ot Preferred by
Nature.

Preferred by Natare OU | Filosoofi 31
Phone: +
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