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ITOJIMTUKA HA TII JUIC ,,JHHEPBA“ CPEII1Y KOPYIIIIUATA U CPOIHU HA HESA
SIBJIEHUSA

I. OBIIIM ITOJIO’KEHU A

Hacrosiata , JTonutuka Ha TII ”IJIC HlepOa” cpeuty kopynuusTa U CpoJHU Ha Hesl siBJIeHUA"
(ITonutuxata) e uzpasz Ha npuetute ot TII ”JIJIC Illep6a” mpuHULMIHM 3a BOJIEHE HA 3aKOHEH, €TUYEH,
npo3padeH, 00IIECTBEHO OTTOBOPEH M COLIMAITHO aHTaKUpaH On3HeC.

TII ”JJIC [ep6a” He TOonepupa KakBaro u aa € hopMa Ha MOJIKYI WIH Kopynuus. B yacTHOCT,
TII ”AJIC Lllep6a” npuemMa a ce Bb3IbpKa OT BCSIKAKBU JCHCTBHUS U MOBEJEHUE, KOUTO OMXa MOIJIU
1a ObJaT BB3NPHUETH KAaTO aKTUBEH WJIM IACUBEH MOAKYII.

TII "IJIC Hlep6a” ce 00sBsiBa Cpelry KOPYNIUATA M HE3AKOHHUTE MPAKTUKN BbB BCHUYKUTE UM
dopmMHu M HsAMA Ja mpejiara, IUlama Wid npuema mnoakynu (0e3 3HadeHHe OT KaKbB BUI) WIM Ja
U3BBPIIBA KAKBUTO U JIa € KOPYIILIMOHHM JIEUCTBUS B paboTaTa CU ¢ KIIMEHTUTE, MECTHOTO HACEeJIEeHUE,
IbpKABHUTE MHCTUTYLIMU, OPTaHUTE HAa MECTHATa BJIACT, HEMPABUTEICTBEHMS CEKTOP, Uy KIECTPAaHHU
JUTHKHOCTHU JuIa U Ha ThproBekus nazap. TII ”AJIC Illep6a” Hsima na ce 3amecBa B MOJAKYIUA WU
KaKBaTo M J1a € (opMa Ha HEeTUYHO MOAOYAUTENCTBO WIM IUIalllaHe, BKIIOYMTEIHO IUIAIIAHUS 3a
yJIECHEHUE Ha MPOLEAYPUTE CBBbP3aHU C BH3JIATaHETO Ha JEHHOCTUTE B IOpUTE M HAMA Ja MpaBU
MOJUTUYECKH JapeHUs UM Pa3Xxo/iBaHe Ha CPEACTBA 3a MOJIUTUYECKU U IPYTH MOJJIOOHH LIENH.

Opranuzanuara He ToOJIepUpa ChIIOTO TIOBEJEHHWE U OT CTpaHa Ha CBOS IEpCOHa,
NOJU3IIBJIHUTENH, OU3HEC MapTHOPH U JIbp)KaBHU WM OOIIMHCKM OPraHU M BHOOILIE OT CTpaHa Ha
BCHUYKH, C KOUTO UMa JIEJIOBU B3aMOOTHOIIIECHUS.

Huxoii, xoiiTo momaaa B o6xBaTta Ha Ta3u Ilonautuka, He TpsAOBa Aa mpeanara, JaBa, UCKa UM
IpreMa JIMYHO IJIalllaHe, MoJAapbhK WK yCIyra, B 3aMsiHa Ha M0-01aronpusTHO TPETUpPAHE WUIIU C LEl
7la ce MOJIy4H 0 He3aKOHEH HaYMH OM3HeC MPeJUMCTBO.

Cnyxurenure Ha TII JIJIC llep6a, u3BbpIINIM HapylleHWE HAa NPUHLMIIMTE W IpaBHUIIATa,
3anerHanu B [lonuTtukara u qpyru BeHIIHE Wiu BeTpemHu 3a TII JIJIC [lepOa nokymMeHTH, 3acsraiiu
Ta3u MaTepus, MOJyUIeKaT Ha MPOBEpPKa M Cpelly TAX Ce MpeanpHeMarT MEpKH, BKJ. aHTaKUpaHE Ha
JTUCLUUIUIMHAPHA OTIOBOPHOCT, B T. YHMCJIO YBOJHEHHME, a IMPH HEOOXOAWMOCT C€ CUTHAIM3UpAT
MOJIMIUS, IPOKYpaTypa WIK APYTd KOMIETEHTHU OpTaHH.

Jlunara, KOMTO Momajgar B oOXBaTa Ha Hactosdmara llonMTuka, moemMar aHra)KUMEHT JAa s
nomyJsipusupar u aa uHbopmupar tperure auna, ye 3a TII JIJIC lllepba xopynuusita U CpogHUTE U
SBJICHUS Ca HEIPUEMJIMBH, KAaTO 1aBaT aJ€KBAaTEH MPUMEDP ChC CBOETO IOBEJCHHUE.
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I1. IEJTHA

LlenuTe Ha HacTosmaTa IlonuTuka ca:

Ha nedunupa sicio, kakBo, ot riaegHa touka Ha TII JJIC LlepOa, nmpencrapisiBa KOPYNuus U
CPOJHM Ha Hesl SIBJICHHSI U Ja TOCOYU (OPMUTE M HAYMHHTE 32 Oopoda ¢ TAX.

Jla mogueprae, ye BCAKO HapyuieHue Ha IloauTrukara MoXke /a ce OKake He camo maryOHo 3a
penytarusata Ha TII JIJIC Illep6a u na moBiMsie U3KIOYUTEIIHO HETAaTUBHO BBPXY HEWHATa
NEMHOCT, HO CBIIO Taka, MOXE Ja JOBEJIE [0 I0-HATaThIIHU CEPUO3HU IOCIEICTBUSA,
BKJIFOUMTEIHO HajaraHe Ha (PMHAHCOBH CAHKIUHU WJIM HAaKa3aTeJHAaTa OTTOBOPHOCT Ha HEUHUTE
CILyKUTEJIH.

Jla mpueme W Tpwiiara npaBWiIa U CHUCTEMH 3a IMPEAOTBpATSIBaHE Ha BCAKAKBU (HOpMH Ha
KOPYIILHUS, TOCPEACTBOM KOUTO J]a c€ ChoOIIaBa 3a BCAKO Pa3KpUTO KOPYIIIMOHHO JEWCTBUE,
KAaKTO M KOraTo ca HaJlMLEe JOCTaThbUYHO OCHOBATEJIHM CHbMHEHHUS 3a TakoBa Ja CE OCUTYPH
aJICKBATHO PEIIEHHE HA BCEKU BBIIPOC, CBbP3aH C KOPYNIMOHHHU IPAKTUKH.

Jla Bmenu Ha pbkoBojactBoro Ha TII  JIJIC Illep6a OTroBOpHOCT MO pa3KpUBAHETO U
MPEAOTBPATABAHETO HA KOPYIMUHUOHHU JCUCTBUS, U MO U3TOTBSHETO HA MpaBUJIA 32 MPEBEHITUS
U KOHTPOIL

Ha nane scHu u TOouyHM ykazaHusa Ha ciayxurenutre Ha TII JJIC Illepba u Ha npyrure
bu3nvecKn WK I0pUINYecKy nna, nmamu B3aumootnomenus ¢ TII JJIC Illep6a, ¢ kouto na
UM yKaxxe J1a He JIOMyCKaT Ja ObJaT BHBJICUEHU B KOPYMIIMOHHU JCUCTBUSA U J1a UM OOSCHU,
KaKBU CTBIIKM CJIe[IBA Ja NpEINpHeMar B Clydadd, 4e craHaT OOEKT WM CBUICTEN Ha
KOPYHIIMOHHO MTOBEJECHUE.

Jla rapaHTHpa, Y€ BCUYKH YCTAaHOBEHH KOPYIIIMOHHU JIEHCTBUS W/MIU BCSIKO OCHOBATEIHO
ChbMHEHHUE 3a KOPYIIIMOHHU JACHCTBUSA 1€ ObaT pa3cieABaHU CIPaBEUIMBO, OOCKTUBHO U 0
Kpai.

ITII. OBXBAT

Hacrosmara Ilonutuka € 4yact ot BbBTpCIIHATAa HOPMATHBHA paMKa, KOATO € IIPUJIOKHMA U 3a

B3aUMOOTHOIIICHUATA C BBHIITHU KOHTpaFGHTI/I U JOCTAaBYMIIN Ha yCJIYFI/I. BCI/I‘-IKI/I CJIY)KI/ITGJII/I Ha TII
JUJIC Illep6a, kakTo U BCSKO JIMIIE, CBBP3aHO ChC CTOMAHCTBOTO, KOETO MPEAOCTaBs YCIYTH OT UMETO
U 3a CMETKa Ha OpFaHI/I?;aIII/IS{Ta, BKIIFOUUTCIHO ITOAU3IIBJIHUTCIIN, TCXHUAT HepCOHaJ'I nu 6I/I3H€C
MapTHHOPH, Ca 3aAbJDKEHU Ja cna3saT Ta3u [lonutuka. Hecnazpaneto Ha moauTHKaTa MOXE Ja UMa 3a
pe?;YJ'ITaT npenaneMaHe Ha Z[I/ICHI/IHJ'H/IHapHI/I MepKI/I, KOUTO 6I/IX3 MOTJIM a AoBeaar, B 3aBUCUMOCT OT
ciiyyasi, 0 MpEeKpaTsBaHE Ha TPYJOBU MPABOOTHOIICHHUS ChC CIYKHUTENl WM J0 NMPEKpaTsBaHE HaA
JIOTOBOPHH OTHOIIIEHMS C TPETa CTPaHA.
B oOxBara na IlomuTrkara BiIu3ar:

pbroBojictBoTO Ha TIT IJIC Illepba;

ciykutenute Ha TII JIJIC Illep6a B oTHOLIEHUATA IOMEXIY UM;

OTHOILICHMATA C JAbp)KaBHA M MECTHA aJIMUHHMCTPALUs, TMOJUTHYECKH MAPTUU M OOLIECTBEHU
OpraHM3aliy, MOJUTHIM U OOIIECTBEHULM, MEJIUH, JOCTaBUULIM U U3MBIHUTENIN Ha yCIyTH,
KOHCYJITaHTH, IOJU3IIBIHUTEIN, KOHTPAreHTH;

OTHOILIEHMATA, ¢ KOSTO M Ja € Tpera cTpaHa, oT crpana Ha TII JIJIC Illepba win HeiliHuTe
CIIY’KWATEJH, OT KOUTO Ca MOCIEABAIN KOPYIIIMOHHU JEHCTBHS.

ITonmuTHukara e MpUJI0KKUMaA 3a BCUYKHU BUJAOBC KOPYIIIIUOHHU ITPAKTUKH, B TOBA YHUCJIO, HO HE CaMO:

aKTUBEH MOJIKYTI - JaBaHe, 0OellaBaHe WK Mpe/ijiaraie Ha MoAKyTI,

MAaCUBEH MOJKYI - UCKaHe, ChIVIACSABAHE 3a MMOJIyYaBaHE WK MpUEMaHe Ha MOAKYII;
MOJIKYTI HA OOIIECTBEH WM IbPKABEH CITY>KUTEN,

HEOCHOBATEJIHO oboraTsiBaHe - 3nmoynoTpeda ¢ aktusu Ha TII JIJIC Illepoa.

B nonbnnenue Tasu [lonuTrka TpsOBa 1a ce MMa MPEIBUA BUHArM, KOraTo c€ YCTaHOBSIBAT HOBH
THProBcku B3auMooTHomeHus. [Ipu takuBa HoBH B3aumootHomenus TII JIJIC Illepb6a me u3ucksa



BHUMATCJIIHA IPCHCHKA IO OTHOMCHHME HAa C€THUYHOTO IMOBEACHHE W HAACKIHOCTTAa Ha BCCKHU CIUH
Ou3Hec MMapTHBOP. C'bI_I_IGCTByBaH_II/ITe TBPTOBCKHU B3aWMMOOTHOUICHUA CBHIIO IIC 6’b,[[aT CbOTBCTHO
MMpEeUCHsABaHU.

IV. OCHOBAHMUAA U ITPUJTIOKUMOCT

Hactosmara IlonuTtnka e pa3paboTeHa KaTro NPOABDKEHHE W PAa3BUTHUE HAa BBTPEIIHO

HopmaruBHata ypenba va TII JJIC IepOa;

[Tpu pa3paboTBaneTo i ca cieBaHH OOLUIOBATMIHUTE IPABUIIA, TPUHIMIN U JePUHULINHU HA:
“I'paxxnancka KOHBEHITUS 3a Kopynuuara” Ha ChBeta Ha EBpomna, patudunmpana ot
Haponnoto cw6panue na Peny6nuka bearapus mpes 2000 .

- Yn. 12 or ,Komennuara wHa OOH cpemy kopyniusara”, paruduiugpaHa OT
Haponnoto cw6panue na Penyonuka bearapus mpes 2006 .

- Haumonannara Ctparerusi 3a NpeBEHLMsS M MPOTUBOACUCTBHE HA KOPYHIUSATA B
Peny6muka bearapus 2015-2020 .

Tst ce mpunara B JONBIHEHHE KbM CBUICCTBYBAIIUTE M NPUIOKHUMH B OpraHuzamusra

BBTPEIIHU TPaBWIa, MOJUTUKA M TPOLEAYypH 3a paboTa, BHTPEIIHUS TPYAOB peid, KaKTO U

Cb0Opa3HO C AEHCTBAIOTO OBATapCKO 3aKOHOAATENICTBO M HOPMATHBHH aKTOBE, OTHACSIIH CE

KbM IMPOSBICHUATA HA KOPYIILHUSL.

V. IEGUMHUIIUU U OCHOBHHU KOPYIIIIMOHHU PUCKOBE

3a nenute Ha HacrosimaTa [lomuTrka ce mpuemar ciegHuTe NeUHUINAN 32 KOPYIIIUS:

3noynorpebara chC CIIy>KEOHO TOJ0KEHUE 33 JTMYHO 00JIaroIeTeNICTBAHE MITH, TT0-KOHKPETHO -
NOBEJICHUE Ha JMIaTa, CyOeKT Ha Hacrosmara [loauTuka, ype3 KoeTo Te WM TeXHU OJIU3KU ce
o0JIaroieTencTBaT HEMPAaBOMEPHO M HE3aKOHHO, KaTo 3JI0yNmoTpeOsBaT ¢ TOBEpeHaTa UM
O3NS U BJIACT;

HckaHnero, mpe/uiaraneTo, 1aBaHETO WJIM MPUEMAHETO, MPSKO WIM KOCBEHO, Ha MOJKYN WIN
BCsIKa Jipyra oOsara, Wiy o0ellaBaHeTO Ha TakaBa, KOETO 3acsira HaJUIeKHOTO M3IbJIHEHUE Ha
3aJIbJIKEHUE WM NIOBEIEHUETO, KOETO C€ U3MCKBA, OT NpUeMallys MOAKYTa WK HeloJlaraiara
ce o0yara, WiIM OT TO3H, Ha KOTOTO € O0elllaHa TaKaBa,

3noynorpeba ¢ jgoBepue, JeNerHpaHd MPABOMOINUS MM IOBEPEHO HMMYIIECTBO, C Iell
W3BJIMYAHE Ha JIMYHA U3TO/a;

ObemaBaHeTo, TaBaHETO WJIM MCKAaHETO Ha MapHU4Ha cyMa, IpeIMeT WM ycilyra ¢ BHCOKa
CTOHMHOCT, C LIeJI JJa CE€ TOBJUSAE BBPXY JNEHCTBUS WIM PEIICHHd, Ja CE IOIYy4H JIMYHA HIIN
KOpropaTHBHa o0jara, Ja c€ IOCTUI'HE KOHKYPEHTHO MpPEJUMCTBO, M3roja OT IpOoMsHA B
HOpMaTHBHaTa ypenba WIM OT JeHCTBHATA HA JUIBKHOCTHU JIMIA, KOHTPOJHU OpraHH,
MOJINTUYECKH MAPTHH U JpP., KbM KOUTO € HACOUE€HO KOPYNIIMOHHOTO JIEHCTBUE.

3a nenurte Ha HacrosimaTa [lomuTrka ce neuHUpAT CICAHUTE OCHOBHU KOPYMITMOHHH PHUCKOBE:

IMonkyn - mpemuiarane, o0ellaBaHe WIKM MCKaHE, ChIVIACHE 3a MOJIy4aBaHE WM IpPUEMaHE Ha
obuara, 3a /1a ce OChIIECTBU HIAKAKBO JIeHiCTBUE;

[Tnamanus 3a ynecHsiBaHE - HEO(QUIMAIHM IJIAIlAHHUs, ¢ KOUTO C€ LeJIM TapaHTHpaHe WU
YCKOpsIBaHE M3IIBJIHEHHETO HAa PYTHMHHO MM HEoOXOoAMMO JieiicTBue, koeTo OpraHuzaiusra
MMa 3aKOHHO MPaBO WJIM 33bJDKEHUE Ja U3BBPIIBA;

HenpaBoMepHH BpB3KHU € MOAU3IBIHUTENN — C 1€ Bb3j1araHe Ha oOIIECTBEHH MOPBbUYKU U/UITU
JlaBaHe Ha Ma3apHO MPEIUMCTBO Ha MOTEHIMATHH MOAU3IBIHUTENHN C 11e7 00J1aroieTeIcTBaHe
Ha cITy>kuTenu Ha Opranuzanusara;

JlaBaHe U IoJTyyaBaHe Ha 00JIary - OTHACA CE JJO BCUYKH BUJIOBE JAPOBE;

[TonuTnyecku napeHus - IpsSIKO WIM KOCBEHO JIapeHHe Ha MOJUTHYECKHU NapTUH, OpraHU3aluu
WJIH TOJUTHULIY;



e KoH(}UKT Ha UHTEPECH - CUTYyallHs, B KOSTO, /1Ba HJIM MIOBEYE KOHKYPHUPAIIX Ce MHTEpeca, ca B
KOH(UIMKT W TpeyaT Ha CIIOCOOHOCTTa 3a B3eMaHe Ha OOCKTHMBHU W HEMpeayOeicHu Ou3Hec
pelIeHus;

e 3noynorpeba ¢ aKTHUBHU - MPEAOCTaBIHE HAa aKTHBU Ha OpraHu3anusaTa WIK HAa YIPaBIsSBAaHUTE
OT Hesl aKTUBH, Ha JUTHKHOCTHH JIMIIA WM HAa KITMCHTH 32 TSIXHA JIMYHA yrnoTpeoda.

V1. KOHKPETHO 1 HEU3YEPITATEJIHO ITIOCOYEHH ®OPMU HA KOPYIIIIUA U
CPOJHU SABJIEHUSA, OBEKT HA HACTOSAIIATA ITIOJIUTUKA

e [lpemarane w/win naBaHe Ha MOAKYIN Ha JIBKHOCTHH JIMIA OT HALMOHAIHM PEryJaTOpPHU
OpraHd WM HAUWMOHAWIHM OpPraHd 10 IPUXOJAUTE, LEHTpaJHA M MeCTHaTa BIAacCT,
IIPAaBOOXPAHUTEIHU OpPraHH, OpraHy Ha ChJAeOHATa BIACT U APYTrd KOMIIETEHTHHU OpraHH, ¢ Lell
B3€MaHe W/WJIM OTMsIHA Ha pemieHusi, cBbp3anu ¢ neitnoctra Ha TII JIJIC u Ha ynpaBinsiBaHUTE
OT Hesl aKTUBH.

e [lpemarane u/niaM naBaHe Ha MApUYHM CpPeACTBA 3a (MHAHCHUPAHE HA MOJIMTHYECKU MapTUU
WJIY IIOJINTHULIM, OCUTYpsIBAHE HAa KOCBEHHM II0JI3M, WM IPEJOCTABSIHE HA BUCOKH IIO pa3Mep U
CTOMHOCT MOAApPBLU W/WIK ApYrd GOpMU Ha obJiara, MOXEIH Ja JOBEAAT J0 PernyTaluOHEH
PHUCK, CBBbp3aH C IOJ03PEHUE B THPIrOBUS C BIMSHHE, HEIIPAaBOMEPEH JIOOW3bM, B3€MaHE Ha
MOJINTUYECKH WU BIacTOBU pemienHus, B nonsa Ha TI1 JIJIC [llep6a niau ppKOBOICTBOTO H.

e lI3BBbpHmIBaHE HAa KOPYNUMOHHU JEHCTBUS U NMPAKTUKHU CHOPSIMO MEIUU U JKyPHAIUCTH, KOUTO
MorarT Ja Hapyuiar NPUHIUINTE Ha J)KyPHAJTUCTHYECKA €TUKAa U OOEKTUBHOCT IIPU OTpa3siBaHE
Ha neitnoctta Ha TIT JJIC Illep6a 1 Ha HEWHUTE MOU3ITBIHUTEIH.

e [lpemarane w/win JaBaHe Ha MOJKYH Ha JIMIA WJIM OPraHU3allMd, KOUTO OCBHIIECTBABAT
IIPOBEPKH, OJUT WM JAPYI'M KOHTPOJHHM WJIM OJUTHHU (YHKLHUH, C L] OCBIIECTBABAaHE Ha
BB3JCICTBUE BBPXY PE3YNTATUTE OT TAXHATA AEUHOCT U ChABP/KAHUETO HA TEXHUTE JIOKJIAH, B
nosza Ha TII JIJIC UlepOa.

e 3noynorpeba OT cTpaHa Ha ciayxuTenan Ha OpraHuzanusara ¢ NapuyHU CPeCTBa, TUYHH JaHHH,
[IEHHHU KHWXA, CPEJCTBA, OTITYCKaHH 3a W3ApbKka win apyru aktusd Ha TI1 JIJIC Hlep6a nmm
Ha yIPAaBIBAHUTE OT HES aKTHBH, C L€l IPEJOCTAaBIHETO UM Ha JUIBKHOCTHHM JIMLA MM Ha
KJINEHTH, 3a TSXHA JUYHA U3r0Ja;

e JloampaBsHe Ha NUCMEHU JOKYMEHTH - JOTOBOPH, 3asBICHUS M [Jp., IPUKPUBAHE WIH
M33€MBaHE Ha JOKYMEHTH W/WIM 3aMECTBAHETO MM C IMOJAINPABEHU WIM HEUCTHHCKHU, C el
Ch3/laBaHE HA JTUYHA M3T0JIa 33 JTHKHOCTHU Juna win noausnbaautenu Ha TIT JJIC Illepo6a.

e U3non3Bane Ha mapuyHu cpenctsa u pecypeu Ha TII JJIC Illep6a ot HeitHU ciykuTenH, 3a
COOCTBEHM IIeJM, WIM pa3pelllaBaHe Ha IUIAIIAHUS, WM I[I0JlyyaBaHE Ha TakKWBa, 3a
HEJIOCTABEHU CTOKHU MJIM HEOKA3aHH YCIYTH.

e VHumoxkaBaHe Ha JokymeHTH wiu Jpyru aktuBu Ha TII JJIC Illepba, ¢ kpaiiHa uen
MaHMITyJIMpaHe WIM M30layaBaHe Ha (akTH, 3a Ja ce Ch3Jaje MojaBeXkaaa uHdopmamus, B
pe3yaTaT Ha KOETO Ja CE€ CTUTHE JI0 YNPAaBJICHCKA OLIEHKA WIHM PEIIEHUE, HEChOTBETCTBYBAIN
Ha JEHCTBUTEIIHOCTTA, C L(EJI peaIM3UPaHe Ha ONIPEIEIICH JIMYEH UHTEPEC;

o KoHQUUKT Ha HMHTEpeCHM MpH OCHIIECTBIBAHE Ha CIy)XEOHHTE 3aJBbIDKCHMs, CBbpP3aH C
00J1aroieTeNCTBaHe Ha CBBP3aHU ChC CIYKUTEIH, JOCTABUMIIM WIM NOAU3NbIHUTENH Ha TII
JJIC, muma;

e [lpemnarane wiaM jAaBaHe Ha MOJKYM, MoA ¢dopmara Ha MapUYHH CPEACTBA WM HOJApbBIIH,
BJIM3aHE B HEpETJIaMEHTHUPaHU JOTOBOPKHU, U3HYJBAHE U 3aIUIaXU KbM HACTOSAIIU WU OBAEIIN
CIy’)KUTENM, ¢ IeJl MOoJy4YaBaHe Ha JIMYHA M3roja, MpoMsHA Ha WH(pOpMalMs, pe3yiTaTH OT
BBTPEILLIHU MPOBEPKH, B3€MaHe CTpaHa B KOH(DIUKTH, Ha3HAYaBaHE WM YBOJHEHUE U JIp.;

e lckaHero wiM MpHEMAaHETO HA MOJKYII, O]l KaKBaTo U Aa € (opMa, OT BbHUIHHU JIOCTaBUHLIU
nnu noamsneanTeny Ha TII JIJIC Illep0Oa, ¢ mien B3eMaHne Ha pelIeHUE B TAXHA 1107134,

e lckane Ha moakyn wiM japyra oOjara mpu B3auMooTHoweHusiTa ¢ kiaueHtd Ha TII JJIC
[lep6a mo mMoBoOj HAa TAXHOTO 0OCTYKBaHE U U3BBPILBAHETO HA BCUUKU JICHCTBUS U IEHHOCTH,



3a kouto TII JIJIC Ilepba nma moer aHTaXKMMEHT, ChIVIACHO JOTOBOPHHU B3aWMOOTHOIICHUS,
o011aTa UM BhTPELIHA HOPMAaTUBHA ypeada, periaMeHTupaia JeMHocTTa 1,

Kopynuuonno mnoBeneHue oT cTpaHa Ha ciuyxutenute Ha TII JUJIC Ilepba copsmo
MPEJICTAaBUTEIM HAa JAbPKaBHM WM OOIIMHCKM OpraHd, H3BBH IMPEKUTE UM CIyXeOHU
3a/IbJKEHUS.

VIIL JEACTBUSA HA CJYXWUTEJIH, KJIMEHTHN, JOCTABUYMIIN,
HOAMBITBJIHUTEIN U JAP. KOHTPAT'EHTU HA TII JJIC INEPBA, KOUTO CA
CTAHAJIA OBEKT HA KOPYIIIMOHHO JEVCTBUE WJIH CA Y3HAJIM WIA UMAT
OCHOBATEJIHU CBMHEHMUA 3A KOPYIIIIMUOHHU ITPAKTUKH

Bceeku cnyxuren nma TII JJIC Illepba, koiTo € cTaHaid OOEKT HAa KOPYIMIIMOHHO JIEWCTBHE, WU
y3Hae WM MMa OCHOBATEITHO CHbMHEHHE 3a KOPYIIIMOHHH TPAKTHUKH, € JIIBKCH Ja ChOOIIHN 3a Cirydas,
kato ce oO0bpHe aupekTHO KbM Jlupektopa Ha TII JIJIC Illep6a. B cmydail, ye ce kacae 3a
KOPYIIIMOHHH AecTBHs OT cTpana Ha Jupektopa Ha TII JIJIC Illep6a, curHanbt ce mpemnparia KbM
Hentpanno ynpasnenne Ha CUIAIT AI1 rp.lllymen win apyrute KOMIETEHTHH OpraHHu.

B uznoxenueTo Ha Kaszyca, CIyKUTEIUTE ce/iBa Ja OMUILAT SCHO U pa3bupaeMo ciydas U Ja
OOSICHAT €CTeCTBOTO Ha JCHCTBHETO M NTPHYUHUTE, TOPAAM KOUTO TO ONPEIeISIT KaTo
KOPYIILIMOHHO, M0 CMHUCHIa Ha HacTosmara [lonutuka. [lo pasraexnane me 6baaT AOMYyCKaHU
Y aHOHMMHU CUTHAJIA, KOUTO OTTOBAPAT HA ONMKMCAHUTE B MPEAXOJHOTO U3PEUYEHUE YCIOBHUS.
Chy>KuTeNuTe MOrar Ja OTIPaBAT CBOsS CHTHAJI MUCMEHO, 1O €JEKTPOHHA IOlla W/WiIH Ja
MOMCKAT U3CIIyLIBaHE 110 Kazyca.
Benuku cnyxutenu Ha TIT JIJIC Lllep6a ca 3agbixenu na:

- TIO3HABAT W CIa3BaT, IIPH CBOETO CIIY)KEOHO W JIMYHO IOBEICHHEC, MPUHIUIIUTE H

npaBuiaTa Ha Hactosmara [lonuruka;
- TpH HEOOXOJIUMOCT, Ja OOSICHSBAT MPU B3aUMOOTHOIIICHUSITA CH, B pamkuTe Ha TII

JUIC Illepba w/mimu ¢ BBHIIHM KOHTPAreHTH, WIM KIUEHTH, Y€ Cla3BaT Ta3d

[TonuTHka, KaKTO M J1a U3UCKBAT OT TSIX Ja UMAT CbOTBETCTBAIIO HA Hesl ITIOBEJCHUE.
C nocrenBaneto cu Ha pabora B TII [JIC Illepba Bcuuku HEHHH CIyXHUTENU MpuemaT Ja
ObaT 00EKT Ha MPOBEPKH, CBbP3aHH C U3IIBIHEHUETO Ha HacTosAuiata [lonuTuka, qa yuyactBat
B 00y4€HHs, OLICHKH U CepTU(UKAIUS 10 OBOJ MPUJIAraHeTo ¥, B ClIyyail 4e uMa TaKuBa.

TII JUJIC Illep6a HaAMa na Tojepupa, KakBaTo M Ja € (opma Ha penpecruBHa MspKa Cpelry
CIIy’)KUTENIM, KOUTO Ca YBEJIOMWJIM JOOPOCHBECTHO 3a OCHOBATEIHHUTE CHU CBMHEHMS 3a
Bb3MOXHO  KOPYIUMOHHO jeiictBue. JlOKiaJgBaHETO Ha TakoBa IPUTECHEHHE U
JIO0OpOCHBECTHOTO THpPCEHE Ha CBHBET WM ChJCHCTBHE 1€ CpEIIHE IbJHA MOJAKpena Ha
Opranu3zanusra.
[Ipn y3HaBaHe WJIM OCHOBATEIHU CBMHEHMS 3a KOPYNIIMOHHM IIPAKTUKH B aeHocTTa Ha TII
JUIC lep6a nau B ciydau, NP KOUTO Ca CTAHAJIM OOEKT HAa KOPYNIHMOHHO JEHCTBHE OT
CTpaHa Ha HEUH CIY)KUTEJN, KIUEHTUTE/ OIU3IIBIHUTEINTE M MOraT J1a MOrar Ja ChOOUIAT 3a
cllydas 4pes:
- Ilucmen curnan wiu xanba, noganex no ycranosenus B TII JIJIC lepba pen;
- Curnan gupektHo no Hupekropa na TII JUJIC Illep6a - mucMmeHO WM KaTo
IIOMCKAT CpEeIla U U3CIyLIBaHE;
- Curnan, nupektHo 1o Lentpanno ynpasnenne Ha CU/II 11 rp.Illlymen B ciyuyaid,
4ye ce Kacae 3a KOPYINIMOHHM AeWcTBUs OT cTpaHa Ha Jupekropa nHa TII JUJIC
[IlepOa - mucMeHO UK KaTO MOMCKAT Cpella U U3CTyIIBaHE.
JlocTaBuuIy, NOAM3IBIHUTENN U Jp. koHTparenTd Ha TIT JIJIC Illep6a, kouto cTraHaT oOeKT
Ha KOPYNIMOHHO JIEWCTBHE OT CTpaHa Ha CIYXKUTENl Ha CTOMAHCTBOTO, WM Y3HAAT WM MUMAT
OCHOBATEJIHA ChbMHEHUS 332 KOPYIIIMOHHU MPAKTUKK B HEWHATa IEHHOCT, MOraT J1a ChbOOLIAT 3a
city4asi, Ype3 MUCMEH CUTHaJ WM kaiba, moaaneH mo ycranoenus B TIT JIJIC Ilepba pen



n/unu curHan nupektHo 1o Lenrpanno ynpasnenne na CUIAIT JIT rp.Illymen - mucMeHno uinu
KaTo MOMUCKAT cpella U U3CIYIIBaHE.

TIT IJIC Illep6a ce 3aabmkaBa aa uHGopmupa:

® CBOWTE MAPTHHOPH, JOCTABUUIIM, TOJAU3IBIHUTEIIN U JIP. 3a CIy4yau, PU KOUTO CTOIAHCTBOTO
€ craHajga OOEKT Ha KOPYILUHWOHHM MPAaKTUKU OT TPETH JHIA, KOUTO MOraT WU HUMaT
OTHOIICHHUE KbM TEXHUSI OM3HEC WU JICHHOCT;

e YC na Il 3a cayuyan, B KOUTO € CTaHaJa OOCKT Ha KOPYIIIMOHHU JCHCTBUS WM € y3Hala 3a
KOPYHNIIMOHHH MPAKTUKU;

e B cayuait, we TII JIC Illepba e craHamo OOEKT Ha KOPYMIHMOHHO JCHCTBUE WIH €
yCTaHOBWJIA, WM € Ouia yBEJOMEHa 3a KOPYNIIMOHHW TPAKTUKH WU JCUCTBUS, TS CE
3a]IbJKaBA:

- Jla IpeKpaTu JOTOBOPHUTE CH B3aMMOOTHOIIEHHUS ChbC ChOTBETHUS KOHTPAreHT WU
MOU3ITBIIHUTEIT;

- n1a mHGOpMHUpa KOMIIETEHTHUTE OpTraHy 3a H3BHPIICHUTE 3aKOHOHAPYIIICHHUS,

- Jla mpeanpueMe AUCHUILUTMHAPHU MEPKU CIPSMO CBOM CITY>KUTEIH, H3BBHPIIMIH
KOPYMNIIMOHHO JEHCTBUE WM YYACTBAIU B KOPYNIIMOHHU MPAKTUKH.

ViIl. TIPOBEPKHU U KOHTPO.I

PvrxoBoactBoro Ha TII JIJIC Illepba e ;urb>XHO 1@ HAmpaBH IMPOBEPKA MO BCEKU MOCTHITUI
CHUTHAaJ, anba iy nHbopMaIus 3a KOPYMIIUOHHO IeHCTBUE W PAKTHKA.

IIpoBepkaTa ce oOchLIECTBABA B CPOKOBE M II0 HAYMH pErjJaMEHTHUPaH BbB Bbrpemnute
MpaBmIia 3a pa3riexaane Ha sxanou u curnamu ot TII JIJIC Illep6a.

OcBeH TPOBEpPKH IO CUTHAIM, 3a W3MBJIHEHHETO Ha Hactosmara [loauTuka morat ga ce

U3BBPUIBAT U TEKYILX IIPOBEPKHU.
IX. IPEXOJAHU U 3AK/IIOYUTEJIHU PA3IIOPE/IBU:

e Hacrosmiara [Tomutuka e mpuera cbe 3amoBen Ne 142 ot 07.06.2024r. na /lupekropa Ha
TIT JJIC ,,I1Iepba“.



